BIDV
- THE LE CHUONG TRINH
TICH PIEM POI QUA BIDV MEMBERSHIP REWARDS 2026

1. Giéi thiéu chung vé chwong trinh:

“BIDV Membership Rewards — Pic quyén gan két thanh vién” 1a chuong trinh tich
diém d6i qua danh dé tri 4n cac khach hang than thiét cia BIDV. Theo d6, khach hang thuc hién
giao dich tai BIDV s& duoc ty dong tich luy diém thuong (B-point) dé doi thanh nhiing phan
qua thiét thuc va hap dan trén ing dung BIDV SmartBanking.

2. Chinh sach tich diém:

- Cic giao dich/san pham dwoc tich diém bao gom: Tién giri tiét kiém online, tién giri
tich lily online, chimg chi quy va trai phiéu, bao hiém, giao dich chi tiéu thé, cac su kién tich
diém riéng trong ting thoi ky, ...

- Thoi han hiéu lwe diém B-Point: B-Point tich luy nam T s& ¢6 gia tri doi qua dén hét
ngay 31/3 nim T+1 hodc dén khi hét ngan sach chuong trinh, tuy theo diéu kién nao dén trudc;
Sau thoi gian nay, sé diém tich liy trong nim T ma khach hang khong dung hét s& hét gia tri va
bi thu hoi.

- Thai gian nhin diém B-Point: Trong vong 10 ngay 1am viéc ké tir ngay giao dich cua
khach hang duoc ghi nhan vao hé théng ciia BIDV.

Cu the (*):

2.1. Tich diém d6i véi cac giao dich Thé:

- Pdi véi thé cho KH cé& nhan: chinh sach tich diém theo phan nhém khéach hang (Nhém
1: KH tra luvong qua BIDV/Nhom 2: KH khéng tra luong qua BIDV) va phan khic thé khach
hang (Premier Elite/Premier). Mdi giao dich hop 18 s& duoc tich diém trén hé théng Membership
Rewards vao 1 trong 3 khay diém cua tai khoan diém B-point: Diém hoan tién, diém doi qua,
diém doi dam; cu thé nhu sau:

+ DIEM HOAN TIEN: Thé TDQT JCB Ultimate, JCB Well-being, Visa Platinum
Cashback Online, Visa Cashback 360, BIDV Premier (hnhdm KH Premier), Visa Flexi/Visa
Precious.

+ DIEM POI QUA: Thé GNQT Mastercard Discovery, Mastercard Ready, Mastercard
Moneyverse

+ DIEM DOI DAM: Thé TDQT Private Banking, Premier (nhom KH Premier Elite), Visa
Infinite.

- Pdi véi thé cho KH doanh nghiép: Chu thé tich liiy diém thuéng va duoc BIDV tra
thuong qua thé tin dung/tai khoan cua doanh nghiép.

- Quy tic tich diém: 1.000 VND giao dich thé = X diém (s6 diém tich liiy duoc tiy thudc
vao loai giao dich tai cac M3 linh vuc kinh doanh, sau day goi tit 1a MCC).

STT | Ténvama Linh vuec tinh diém Ty 1é quy Mikc tich diém toi da
SP tich diém doi diem (X -
. Theo linh Theo
diém) . i :
vue chi thang/ky sao
tiéu ké

THE PINH DANH KHACH HANG CA NHAN CAO CAP

NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM
Hotline: 19009247 Website: bidv.com.vn



BIDV

Tén va ma
SP tich diém

Linh vue tinh diém

Ty 1€ quy
déi diém (X
diém)

Mike tich diém toi da

Theo linh
vuc chi
tiéu

Theo
thang/ky sao
ké

TQDT
Private
Banking
(PVCO0088)

Giao dich tai:

- Spa (MCC 7298)

- Khu nghi dudng (MCC 7011)

- Ctra hang mién thué (MCC 5309) tai
nudc ngoai

- Golf (MCC 7992)

60

4,000,000
diém/thang
/thé

Céac giao dich khac, ngoai tru:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong cong cong (MCC 4111,
4112, 4131, 4789)

- Gido duc (MCC 8211, 8220)

- Annhanh (MCC 5814)
Siéu thi (MCC 5411)

Khong gidi
han

TDQT
Premier
(PVCO0068)

Phan khic KH Premier Elite:

Giao dich tai:

- Spa (MCC 7298)

- Khu nghi dudng (MCC 7011)

- Ctra hang mién thué (MCC 5309) tai
nudc ngoai

- Golf (MCC 7992)

30

2,000,000
diem/thang
/thé

Céc giao dich khac, ngoai tru:

- Xing dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong cong cong (MCC 4111,
4112, 4131, 4789)

- Giao duc (MCC 8211, 8220)

- An nhanh (MCC 5814)

- Siéu thi (MCC 5411)

Khoéng gidi
han

Phan khic KH Premier:

Giao dich tai:
- Bénh vién (MCC 8062)
- Fitness (MCC 7997)

50

Giao dich tai linh vuc bao hiém (MCC
6300)

20

200,000
diém/thang
/thé

1,000,000
diém/thang
/thé

Cac giao dich khac, ngoai tru:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong cong cong (MCC 4111,
4112, 4131, 4789)

- Gido duc (MCC 8211, 8220)

- Annhanh (MCC 5814)

- Siéu thi MCC 5411)

Khoéng gidi
han

THE DANH CHO KH

ACH HANG CA NHAN THONG THUONG

TDQT Visa
Infinite
(PVCO0066)

Giao dich tai:
- Spa (MCC 7298)
- Khu nghi dudng (MCC 7011)

60

4,000,000
diém/thang
/thé
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Ténvama Linh vyec tinh diém Ty 1é quy Mikc tich diém toi da
SP tich diém doi diém (X .
diém) Theo linh Theo
vuc chi thang/ky sao
tiéu ké
- Cira hang mién thué (MCC 5309) tai
nudc ngoai
- Golf (MCC 7992)
Céc giao dich khac, ngoai tru: 1 Khong gidi
- Xang dau (MCC 5541), han

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong cong cong (MCC 4111,
4112, 4131, 4789)

- Gido duc (MCC 8211, 8220)

- Annhanh (MCC 5814)
Siéu thi (MCC 5411)

Giao dich tai nha hang (MCC 5812) bang 200 500,000 800,000
POS tai Viét Nam vao thang sinh nhét (*) diém/thang diém/thang

‘ Jth Jth
TDQT JCB [ Giao dich tai nha hang (MCC 5812) bang | 100 © ©

4. | Ultimate POS tai Viét Nam vao cac thang con lai
(PJC0043)

Giao dich tai nha hang (MCC 5812) bang 150
POS tai Nhat

Khach hang c6 tong doanh sb giao dich tir 20.000.000 dong/thang tré 1én

Giao dich tai linh vuc y t&¢ (MCC 7298, 100 500,000
8062, 8050, 8099, 8021, 8042, 8071) diém/thang

/thé
Giao dich tai: 60

- Linh vurc bao hiém (MCC 6300)
TDQT JCB - Linh vyc thoi trang (MCC 5641, 5611,
5. | Well-being 5621, 5651, 5691)

(PJC0046) | Khach hang c6 tong doanh sb giao dich dugi 20.000.000 dong/thang

Giao dich tai linh vyc y t&¢ (MCC 7298, 50 ZO0,000
8062, 8050, 8099, 8021, 8042, 8071) diém/thang
Giao dich tai 30 /thé

- Linh vuc bao hiém (MCC 6300)
- Linh vyc thoi trang (MCC 5641, 5611,
5621, 5651, 5691)

Giao dich online tai Tiki, Shopee, 60 Nhom 1
TDQT Visa | Lazada, 800,000 diém/
Cashback TiktokShop thang/ the;
6. | Online Giao dich online khac ngoai Tiki, 30 Nhom 2:
(PVC0042, | Shopee, Lazada, TiktokShop 600,000 diém/
PVC0052) thang/ theé
Téng doanh sb giao dich ghi nhan trong 20 300,000 Nhom 1
. thang tai siéu thi (MCC 5411) tir 0 dén diém/thang | 800,000 diém/
gaDs(ﬁgan'sa 10 trigu VND_ Jthé thang/ thé:
360 Tong doanh s6 giao dich ghi nhan trong 100 Nhom 2
7. thang tai si€u thi (MCC 5411) tur trén 10 600,000 diém/
(PVCO0016, N . 1A . .
tri¢u VND tré lén thang/ thé
PVCO0051, - — T :
PVC0018) Giao dich tai linh vuc y té strc khoe MCC 20
7298, 8062, 8050, 8099, 8021, 8042,
8071
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Ténvama Linh vyec tinh diém Ty 1é quy Mikc tich diém toi da
SP tich diém déi diém (X
diém) Theo linh Theo
vuc chi thang/ky sao
tiéu ké
Giao dich tai linh vuc gido duc MCC 20
8244, 8351, 8220, 8211, 8299, 8249,
8241
Khach hang c6 tong doanh so giao dich tir 3.000.000 dong/thang tré 1én
Giao dich tai: Nhém 1: 20 Nhom 1:
- Nha hang (MCC 5812) 400,000 diém/
- Dai Iy du lich online (MCC 4722) _ thang/ thé;
- Thanh toan tryc tuyén trén cic san Nhom 2: 10 Nhom 2:
TDQT Visa TMBT (MCC 5262) 300,000 diém/
Flexi Giao dich thanh toan bao hiém tai 20 thang/ thé
8 (PVCO0003, Metlife (chi ap dung ddi voi Nhém 1)
" | PVC0053, Khach hang c6 tong doanh s giao dich dwdi 3.000.000 dong/thang
Exggggg ~ Nha hang (MCC 5812) Nhom 1: 5 Nhom 1
- Dai ly du lich online (MCC 4722) 400,000 diem/
Thanh toan tryc tuyén trén cac san [ Nhom 2- 2 thang/ thé;
TMDT (MCC 5262) Nhom 2:
300,000 diém/
Giao dich thanh toan bao hiém tai 20 thang/ thé
Metlife (chi ap dung ddi véi Nhom 1)
GNQT Giao dich thanh toan tai nudc ngoai 10 600,000 600,000
Mastercard dlém/thél’lg dlém/théng
9| Discover /the /the
y
(PMD0034) | Cac giao dich con lai
GNQT Tat ca cac giao dich thanh toan hang hoa 3 300,000
10, | Mastercard | dich vu diém/thang
" | Ready /thé
(PMD0007)
GNQT Tat ca cac giao dich thanh toan hang hoa 1 Khoéng gidi
11. Money Verse | dich vu han
(PMD0048)
THE DANH CHO KHACH HANG DOANH NGHIEP
Quang cao (7311) dbi voi cac GD tir 30 10 600,000 800,000
triéu dong diém/ky diém/ky sao
sao ké/ thé ké/ the
Thé TDQT Nha hang (5812), Khach san (7011) 20
12 Visa
' Business Céc giao dich con lai, ngoai trir Giao dich 1
(CVC0019) | thanh toan truc tiép tai thiét bj chip nhan
thé tai khu vuc kinh té chung chau Au
(European Economic Area' va cac giao
dich trong danh myc khong tich diém
Quang cao (7311) doi vaoi cac GD tir 30 7 600,000 800,000
The GNQT | trd diém/thang |  diém/thang
13. MC Busines /thé /thé
(CMD0021) Nha hang (5812), Khach san (7011) 10

1 Cac qudc gia thudc khu vue kinh té chung chau Au: UK + Gibraltar, Phap, Cong hoa Ireland, Ha Lan, Y, Tay Ban Nha,
birc, Luxembourg, Cyprus, Hy Lap, Iceland, Ao, Bi, Thuy Dién, B6 Pao Nha, Hungari, Nauy, Cong hoa Séc, Malta, Ba Lan,
Pan Mach, Phan Lan, Croatia, Latvia, Bulgari, Romania, Estonia, Slovakia, Lituania, Slovenia, Liechtenstein
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Ténvama Linh vyec tinh diém Ty 1é quy Mikc tich diém toi da
SP tich diém doi diém (X .
diém) Theo linh Theo
vuc chi thang/ky sao
tiéu ké
Cac giao dich con lai ngoai trir Giao
dich thanh toan truc tiép tai thiét bi chap
nhan the tai khu vye kinh té chung chiu 1
Au (European Economic Area2 va cac
giao dich trong danh muc khong tich
diém
2.2.  Tich diém déi véi san phfnm/giao dich khac Thé:

Diém duogc tich vao “KHAY POI QUA” dung dé d6i evoucher, nap tién dién thoai, mua
sam online, d6i 13i suat tién guri wu dai...

San pham tich diém

San pham dau tu danh cho
Khach hang cao cap

Piéu kign

KHCC Phét sinh giao dich mua san pham

déu tu (chimg chi quy/trai phiéu) thong qua
BIDV c6 doanh s6 toi thieu 100 triu
dong/giao dich

Ty 1@ tich diém

Ty Ié tich diém: 0.01%
(100 trigu dong = 10.000
diém B-Point)

Tién guri tiét kiém Online

Tai khoan tién gui tiét kiém online loai tién
VND gui mai/quay vong ky han 6-12
thang, s6 du tbi thiéu 100 triéu dong.
Truong hgp khach hang rat trugc han
khoan tién giri, s6 diém da tich luy s& duoc
thu hoi.

KH cao cap: Ty lé tich diém:
0.01% (100 trieu VND =
10.000 diém B-Point)

KH than thiét, KH phé
thong: Ty 1& tich diém:
0.008% (100 trieu VND =
8.000 diém B-Point)

Tién guri tich Idiy online

S6 du binh quan tdi thiéu 10 triéu
ddng/thang, loai tién VND. Diém duoc
tich lity moi thang 1 lan, cin ctr s du
binh quan trong thang chuong trinh s&
thuc hién tich diém truéce ngay 10 hang
thang.

KH cao cap: Ty 18 tich diém:
0.01% (10 triéu VND/thang =
1.000 diém B-Point)

KH than thiét, KH phé
thong: Ty Ié tich diém:
0.008% (10 triéu VND = 800
diém B-Point)

Bao hiém BIDV Metlife

S6 phi phét sinh téi thiéu 100.000 VND.

Ty lé tich diém: 0.5%/ phi
thu duoc (100.000 VND phi
=500 diém B-point)

S6 du tai khoan thanh toan
khong ky han (CASA) binh
quan

Duy tri CASA binh quén toi thicu 10 trigu
dong/thang loai tien VND.

Tru truong hop tai khoan quy khach hang
dang dugc ap dung mic 1ai suat toi da theo
quy dinh cia NHNN

Diém dugc tich liiy mdi thang 1 lan, can cir
s6 du binh quan trong thang chuong trinh
s& thyuc hién tich diém truéc ngay 10 hang
thang.

Ty I8 tich diém: 0.002% (10
trigu dong = 200 diém B-
Point)

2 Cac qudc gia thude khu vuc kinh té chung chéu Au: UK + Gibraltar, Phap, Cong hoa Ireland, Ha Lan, Y, Tay Ban Nha,
birc, Luxembourg, Cyprus, Hy Lap, Iceland, Ao, Bi, Thuy Dién, B6 Pao Nha, Hungari, Nauy, Cong hoa Séc, Malta, Ba Lan,
Pan Mach, Phan Lan, Croatia, Latvia, Bulgari, Romania, Estonia, Slovakia, Lituania, Slovenia, Liechtenstein
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(*) Khdch hang cao cap (KHCC), KH thén thiét, KH phé théng: xdc dinh theo quy dinh ciia
BIDV trong tung thoi ky.
Trén ddy la chinh sdach tich diém hiéu liec tir 01/01/2026. BIDV sé théng bdo chinh sdch
tich diém dinh ky vao Quy I hang ndm hodc khi ¢é thay doi.

3. Quy dinh vé tich diém

3.1. Diéu kién sian phflm/giao dich hop 1€

a. San pham/giao dich hop Ié da diéu kién tich diém la cac giao dich théa man:

- La giao dich thanh toan thé phuc vu muc dich tiéu dung hop phap qua thiét bi chip nhan
thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi chap nhan thé (BVCNT);

- La giao dich tir thé da dugc don vi chap nhan the (BVCNT) xu ly va chuyén thong tin
thanh toan thanh cdng vé hé thong BIDV (giao dick da duwoc chét 16 quyét toan);

- La céc giao dich duy tri sé du tai khoan thanh toan khong ky han binh quan, mua san
pham dau tu (danh cho KHCC), gui tién giri tiét kiém online, giri tién giri tich lily online, mua
bao hiém BIDV Metlife, c4c sy kién tich diém... hop 18, dat diéu kién theo thé 18 tich diém trong
tung thoi ky

- La céc giao dich hgp phap theo quy dinh ctaa phép luat Viét Nam va céc giao dich tich
diém hop 1¢ khac theo cac chuong trinh riéng danh cho KH BIDV trong ting thoi Ky.

b. Giao dich khong dwoc tich diém bao gom nhung khong giéi han cac giao dich sau:

- Thanh toan céc loai thué hang hoéa, dich vy;

- Céc giao dich chi tiéu mua xing dau hay thanh toan hoa don dién, gas, nudc, truyén hinh
(MCC 4900, 4899), thanh toan dich vu hé théng cdng nghé théng tin va dich vu vién théng (MCC
4814), giao dich rat tién mat (MCC 6011); ching khoan (MCC 6211), tra thué (MCC 9311), cac
giao dich danh bac, ca do (MCC 7995), giao dich chuyén tién, nap tién vao vi dién te (MCC
4829,6051)

- Giao dich huy/ hoan lai/ charge back

- Giao dich tng rat tién mat, cac giao dich phi, I3i, cac giao dich thanh toan sao ké.

- Giao dich nap tién vao vi dién tir;

- Giao dich chting khoan, kinh doanh ngoai héi, dau tu tai chinh, dau gi4, kinh doanh tién
40, tién dién tar, chuyén tién & nudc ngoai;

- Giao dich hoan thué;

- Giao dich di thyuc hién nhung sau d6 bi huy, bi hoan tra mét phan hoac toan bo, BIDV ¢6
quyén thu hdi lai mot phan hoic toan b diém thuang. Ddi véi cac giao dich tra soat, diém
thuong sé dugc cap nhat/diéu chinh sau khi BIDV thong bao két qua tra soat dén Khach hang;

- Giao dich nao ma BIDV nghi van, cho rang chu thé thuc hién céc hanh vi giao dich thé
gia mao, gian lan, giao dich thanh toan khéng phat sinh tir viéc mua ban hang héa va cung tng
dich vu (giao dich khdng tai PVCNT...);

- Céc giao dich thanh toan tai mot sé diém chap nhan thé BIDV danh gia c¢6 dau hiéu truc
loi, gian 1an dua trén nhitng bat thuong vé hanh vi, tan suat, gia tri giao dich chi tiéu caa Cha
thé trong tung thoi ky;

- Céc giao dich thanh toan cho cac chi phi hoat dong kinh doanh, khdng mang tinh chat
tiéu dung ca nhan d6i véi thé ca nhan

NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM
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- Céc giao dich cho cac muc dich rira tién, tai trg khung bd, lira dao, gian 1an va cac hanh
vi vi pham phép luat khac;

- Céc truong hop khong duoc tich diém khac theo chinh sach cua BIDV trong ting thoi ky.

3.2.  Nguyén tic tinh diém va thoi gian ghi nhan diém:

a. Thé danh cho khéch hang ca nhan:

- Thé tich diém theo ngay

+ Danh séach thé tich diém theo ngay gom:

TDQT Private Banking, BIDV Premier (Premier Elite/Premier),
TDQT Visa Infinite, TDQT JCB Ultimate, Visa Cashback Online, Visa Cashback 360,
GNQT Mastercard Discovery, Mastercard Ready, Mastercard Money Verse

+ Thoi gian tich diém: hé théng xtr Iy va cong diém vao tai khoan B-point cua khach hang
trong vong 10 ngay lam viéc ké tir khi ngay giao dich duoc chét 16 quyét toan (1a ngay giao
dich ciia khach hang duoc Pon vi chap nhan thé (BVCNT) xir ly va chuyén thong tin thanh
toan thanh céng vé hé thong BIDV).

O O O

Vi du: KH c6 Thé Visa Platinum Cashback 360 va thuc hién giao dich tai linh vuc siéu
thi (MCC 5411). Ty I¢ tich diém s& duoc ap dung theo doanh sé giao dich liy tién tirng phan.
Cu thé nhu sau:

Ngay KH Ngay ghi Giatri | Tong DSGD | Tylé tich | PiémB- | Piém B-
thuwe hién | nhan vao hé | giao dich | liy ké tai siéu | diém (%) | point tam point
giao dich | thong BIDV | (VND) thi trong tinh thure té
thang (VND)
30/01/2026 | 05/02/2026 1 tri¢u 1 triéu 2% 1 triéu * 2% | 20,000
= 20,000
08/02/2026 | 12/02/2026 12 triéu 13 tri€u + 9 triéu: | 9 triéu * 2% | 280,000
tich 2% + 3 triéu *
+3 tridu 10% =
tich 10% | 480,000
Téng s6 diém dwgc tich liiy trong thang 02/2026 300.000

Luu y: Hai giao dich trén 1a giao dich hop 1é ghi nhdn thanh céng vao hé théng BIDV
trong thang 02/2026 nén sé duoc tinh toan trong vong 10 ngay lam viéc ké tir ngay ghi nhdn vao
hé théng BIDV.

- Thé tich diém theo thang:

+ Thé ca nhan tich diém theo thang gom: TDQT JCB Well-being, Visa Flexi/Visa Precious

+ Thoi gian tich diém: Cac giao dich phat sinh va ghi nhan thanh cong vao hé thong BIDV
tir ngdy mung 1 dén ngay cudi cing trong thang T s& duoc hé théng xur Iy va cong diém vao
tai khoan B-point trong vong 10 ngay lam viéc dau tién caa thang T+1.

+ Thang tinh diém duoc tinh tir ngdy mung 1 thang T dén ngay cudi cung cua thang T (theo
thoi gian chdt 16 quyét toan cua giao dich).
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Vi du: khach hang chi tiéu bang thé Visa Flexi: Khéach hang A c6 tong doanh sb giao
dich trong thang 02/2026 la 22 triéu VND. Khach hang thugéc nhom 1: khach hang tra lwong
qua BIDV.

Ngay KH Ngay ghi Giatri | Linh vec GD | Ty 1§ tich | Piém B- | Diém B-
thwe hién | nhén vao hé | giao dich (MCC) diém (%) | point tam point
giao dich | théng BIDV | (VND) tinh thure té
30/01/2026 | 05/02/2026 2 triéu Nha hang 2 40,000 40,000
08/02/2026 | 12/02/2026 19 tricu | Dai ly du lich 2 380,000 360,000
online
15/02/2026 | 17/02/2026 1 triéu Bao hiém 2 20,000 0
Metlife
Téng s6 diém dwgc tich liiy trong thang 02/2026 400.000

+ Khéch hang B c6 tong doanh sb giao dich trong thang 02/2026 1a 22 triéu VND. Khach
hang thuoc nhom 2: khach hang khéng tra lwong qua BIDV.

Ngay KH Ngay ghi Giatri | Linh vec GD | Ty 1é tich | Diém B- | Piém B-
thwe hién | nhan vao hé | giao dich (MCCQC) diém (%) | point tam point
giao dich | théng BIDV | (VND) tinh thue té
30/01/2026 | 05/02/2026 2 tricu Nha hang 1 20,000 20,000
08/02/2026 | 12/02/2026 19 triéu Dai 1y du lich 1 190,000 190,000
online
15/02/2026 | 17/02/2026 1 triéu Bao hiém 0 0 0
Metlife
Téng s6 diém dwgc tich lity trong thang 02/2026 210.000

+ Khéach hang C c6 tong doanh sé giao dich trong thang 02/2026 1a 2.5 triéu VNB. Khéach
hang thugc nhom 1: khach hang tra lwong qua BIDV.

Ngay KH Ngay ghi Giatri | Linh vec GD | Ty 1é tich | Diém B- | Piém B-

thwe hi€én | nhan vao hé | giao dich (MCCQC) diém (%) | point tam point

giao dich | thong BIDV | (VND) tinh thure té
30/01/2026 | 05/02/2026 2 triéu Nha hang 0.5 10,000 10,000
08/02/2026 | 12/02/2026 0.5 triéu Mua vé may 0 0 0

bay (MCC
4511)

Tong sé diém dwoe tich lily trong thang 02/2026 10.000

+ Khach hang D c¢6 téng doanh sé giao dich trong thang 02/2026 14 2.5 triéu VND. Khach
hang thuoc nhom 1: khach hang khéng tra lwong qua BIDV.
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Ngay KH Ngay ghi Giatri | Linh vec GD | Ty 1é tich | Diém B- | Diém B-

thuwc hién | nhin vao hé | giao dich (MCCQC) diém (%) | point tam point

giao dich | théng BIDV (VND) tinh thue té
30/01/2026 | 05/02/2026 2 triéu Nha hang 0.2 4,000 4,000
08/02/2026 | 12/02/2026 0.5 triéu Mua vé may 0 0 0

bay (MCC
4511)

Téng sé diém dwoe tich lity trong thang 02/2026 4.000

b. Thé danh cho KH doanh nghiép:

- Thé TDQT Visa Business: Céc giao dich phét sinh va ghi nhan thanh céng vao hé théng
BIDV tir ngay 21 thang T dén 20 thang T+1 s& duoc hé thong xu ly va cong tién vao tai khoan
thé doanh nghiép trong vong 15 ngay tiép theo.

- Thé GNQT MasterCard Busines: Cac giao dich phat sinh va ghi nhan thanh céng vao hé
thong BIDV tir ngay mung 1 dén ngay cudi ciing trong thang T s& dugc hé théng xir Iy va cong
tién vao tai khoan doanh nghiép trong vong 15 ngay dau tién cua thang T+1.

. Céc loai san phim khac thé:

- Giao dich giri tiét kiém online: hé thong xir Iy va cong diém vao tai khoan B-point cua
khach hang trong vong 10 ngay Iam viéc ké tir khi ngay giao dich duoc ghi nhan thanh cong tai
hé théng BIDV.

- Giao dich duy tri s6 du tai khoan thanh todn binh quan/thdng va tién gii tich Iiiy online
theo sé du binh quén t6i thiéu/thang dat diéu kién trong thang T s& duoc hé thdng xir 1y va cong
tién vao tai khoan tai khoan B-point trong vong 10 ngay lam viéc dau tién cua thang T+1.

- Mot sd san pham dic thu khac: san pham dau tu danh cho KHCC, bao hiém (BIDV
Metlife) thuc hién giao dich thanh cong va ghi nhin vao hé théng BIDV trong thang T dugc xir
1y cong tién vao tai khoan B-point ctia khach hang vao thang T+2.

3.3.  Quy dinh vé thoi han hiéu lyc diém thwéng:

- Piém tich lity trong mdi ndm c6 gia tri trong nam tich liy va dén hét ngay 31/03 cia nim
tiép theo (Piém kha dung) hoic khi hét ngan sach chuong trinh, tiy theo diéu kién nao dén
trude.

- Piém tich lity khi hét han s& ty dong bi thu hoi va giam trir trén tai khoan diém B-point
ciia KH va duoc thu hdi vé tai khoan thu hoi diém hét han cua hé théng.

3.4.  Quy dinh tich diém khac

- M@i khach hang cé duy nhét 1 tai khoan diém thuong B-point tai BIDV dya trén thdng
tin s CIF cua khach hang tai BIDV. Khach hang c6 thé tra ciru va doi diém thuong théng qua
ung dung BIDV SmartBanking phién ban tng dung di dong (mobile app BIDV Smartbanking),
phién ban web https://smartbanking.bidv.com.vn hoac theo thong bao cua BIDV tung thoi ky

- Khéch hang sir dung nhiéu san pham dich vy thugc pham vi cia chuong trinh s& duoc
cong don diém cua tat ca cac SPDV di sir dung theo thé & quy dinh cia BIDV.

- Sau mdi lan déi diém thanh cong, sé diém con lai s& dugc tich liy tiép néu con thoi han
d6i diém hoic cho dén khi c6 thdng béo khéc tir BIDV.
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- Tai khoan diém B-point ciia khach hang s& duoc BIDV dang ky khi khach hang c6 phat
sinh giao dich tich diém thanh cong va s& théng bao cho KH qua kénh truyén thong theo chinh
séch tung thoi ky.

- Piém thuong tich lity tinh trén gia tri giao dich dwgc lam tron dén s6 nguyén gan nhat.

- Diém thudng khéng dugc phép chuyén nhuong cho ngudi khac.

- Danh muc Ma linh vyc kinh doanh (MCC) phu thudc vao bén ban hang/DVCNT dang
ky v6i To chize Thé/T6 chuac thanh todn thé. BIDV khéng chiu trach nhiém trong trudng hop
M3 linh vuc kinh doanh dang ky véi Té chic Thé khong chinh xac.

- T6 chirc thé va/hoic bén ban hang/DVCNT c6 thé thay d6i M4 linh vuc kinh doanh dang
ky véi To chirc thé/Té chire thanh toan thé ma khdng can béo trudc.

- Truodng hop giao dich thé thudc ddi twong hudng ddng thoi nhiéu chinh sach tich diém
dic biét, BIDV sé& ghi nhan diém theo chinh sach c6 diém cao nhat cho giao dich d6. Biém
thuong duoc quy doi trén gia tri cia tirng giao dich, khdng thuc hién cong don giao dich dé tinh
diém.

- Dbi véi cac san pham thé ¢ quy dinh muc tra thuong téi da/thang, sé diém vuot han muc
t6i da s& khong duoc tich liy/lily ké sang thang sau.

- Trudng hop khéach hang gia han thé hoic phat hanh lai thé trong thoi diém trién khai
chuong trinh: Biém cua chu thé van cé gia tri tich liy va dugc doi thuong theo dung quy dinh
cuia san pham.

- Mot sb luu ¥ ddi véi thé danh cho KH cé nhan:

+ Giao dich chi tiéu ctua cha thé phu s& duoc ghi nhan diém thuong vao cha thé chinh.

+ (*) Ddi véi cac giao dich chi tiéu tai linh vuc nha hang qua POS tai Viét Nam vao thang
sinh nhat: Giao dich hop 18 1a giao dich duoc Pon vi chip nhan thé (VCNT) chuyén thong
tin thanh toan thanh coéng vé hé théng BIDV trong thang cé ngay sinh nhat cia Khach
hang. Sinh nhat cia Khach hang dugc BIDV xac dinh dua trén Can cudce cong dan (hoac Chirng
minh nhan dan hoac Ho chiéu) ghi nhan trén hé thong BIDV tai thoi diém xét thuong.

+ Truong hop can lam rd thdng tin giao dich, chua thé cd thé truy cap muc Lich st giao dich
— chon loai giao dich va thong tin giao dich can tra soat — giri y&u cau giri yéu cau tra sot.

- Mot s6 luu ¥ d6i véi thé danh cho KH doanh nghiép:

+ Piém thuong s& duge xac dinh theo ky sao ké ddi véi thé TDQT va theo thang di V6i
the GNQT.

+ Giao dich chi tiéu cua thé phu duoc tinh riéng theo tirng thé.

4. Quy dinh d6i qua:

4.1. Quy dinh chung:

- Tuy ting loai qua tang c6 thé s& co thoi han sir dung va duoc ghi chi tiét trong phan
thong tin vat pham. Sau ngay hét hiéu luc, qua ting s& khdng con gia tri st dung.

- Khi quy d6i ra qua tang thanh cong, BIDV s& trir s6 diém cua khach hang tuong tng véi
sb diém can st dung dé doi qua, khach hang khdng thé thay doi, huy bo hoic hoan tra lai phan
qua tang nay.

+ Qua tang khong dugc quy ddi ra tién mit.

+ Céc qua tang trong danh muc chi duoc quy d6i khi con cé san, hién thi kha dung trén
ing dung SmartBanking va dap tng day du diéu kién, sé luong theo quy dinh cia BIDV trong
tung thoi ky.
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+ BIDV khong phai 1a nha cung cip cac san pham va dich vu quy dbi trong chuong trinh
va khong chiu trach nhiém ddi véi cac san pham, dich vu nay khi c6 bat ky khiéu nai nao.

+ BIDV khéng chiu trach nhiém phap 1y ddi véi viéc huy bé qua ting do nging quan hé
hop tac vai cac dbi tac, thay d6i chinh sach wu dai cua cac d6i tac hay ly do bat kha khang khac.

+ Qua tang la cac phiéu mua hang/str dung dich vu do dbi tac/td chirc khac cung cap duoc
st dung theo céac diéu khoan quy dinh cua dbi tac/to chire do.

+ Khéch hang chiu trach nhiém thanh toan cac khoan thué/phi phat sinh néu c6 lién quan
dén viéc doi diém lay qua tir BIDV.

+ Tuy ting loai qua va chinh sach cua BIDV trong tirng thoi ky, s6 lugng qua taing ma KH
dbi thuang co thé gii han theo ngay/ theo chién dich/ theo khach hang. Truong hop KH doi
vuot qué sb lugng quy dinh, hé thdng sé hién thi thong bao khi KH thuc hién ddi qua.

4.2. Nguyén tic doi thuéng:

a. Péi véi KH ca nhan

- Diém hoan tién (cashback): dugc hoan tién vao thé tin dung; d6i qua (evoucher, nap tién
dién thoai, VnShop, doi 13i suat wu dai tién giri dap ung diéu kién quy dinh trong ting thoi ky...)

- Piém d6i qua (reward): dugc phép doi qua (evoucher, nap tién dién thoai, VnShop, d6i
1ai suat wu dai tién giri dép Gmg diéu kién quy dinh trong ting thoi ky...)

- Piém d6i dam (mile): duoc ddi dim va d6i qua (evoucher, nap tién dién thoai, VnShop,
d6i 14i suat wu dai tién giri dap ung diéu kién quy dinh trong timg thoi ky...)

San pham déi diém B-point ldy [di sudt wu ddi tién giki: tai man hinh givi tiét kiém online,
KH la chon sé tién, ky han givi tién dép vmg tiéu chi, hé théng sé tw ddng hién thi goi y doi diém
B-point thanh ldi sudt wu dai dé KH thao tdc.

- Hé s6 d6i diém:

DIEM HOAN TIEN: 1 diém hoan tién = 1 VND hoan tién = 1 VND d6i qua.
DIEM DOl QUA: 1 diém ddi qua = 1 VND dbi qua.
DIEM DOl DAM: 200 diém dbi dim = 1 dim thuong Vietnam Airline = 200 VNP doi qua
S6 diém tdi thiéu déi thwong:

+ DIEM HOAN TIEN, DPIEM DOI DAM: Sé diém tdi thiéu d6i thudng va boi sd doi
thudng ting 1an s& tudn theo quy dinh ctiia BIDV trong timg thoi ky va dugc hién thi trén chuong
trinh Membership Reward (P6i qua). Piém hoan tién/ diém d6i dim tdi thiéu doi thuong:
500,000 diém/lan doi.

+ PIEM DOI QUA: Tuy thudc gia tri qua doi trén chuong trinh Membership Reward (Do6i
qua).

b. Poi véi KH doanh nghiép (sin phim thé):

- Diém quy doi: 1 diém tich liiy = 1 VND hoan tién.

- Gia tri hoan tién téi thiéu 1a 200,000 VND/Ky sao ké di véi thé TDQT hozc 200,000
VND/thang d6i voi the GNQT.

- S tién thudng da diéu kién trong ky nhung chua duoc tra thuong sé duoc cong don vao
diém tich liy ky sau va tich lity toi da dén ky xét thuong cudi cling cua chuong trinh.

4.3. Cach thirc doi qua:

a. Péi véi KH c& nhan:

- Poi ddgm thweng Vietnam Airline:

+ + +
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+ Khi KH d6i diém sang diam VietnamAirlines (VNA), dam thuong sé& duoc BIDV cong

vao tai khoan Bong sen vang cua KH trong vong 10 ngay lam viéc tiép theo.

+ Dam VNA ma khach hang tich liiy duoc tir cac chuong trinh cia BIDV s€ ¢ han sir dung
theo quy dinh hi¢n hanh ctia Chuong trinh Bong Sen Vang. Viéc s dung cic dam thuong nay
S& tuan thu chat ché theo moi diéu kién, quy dinh va huéng dan cia Chuong trinh Bong Sen
Vang. Céch thic quy d6i, sé Dam thuéng can dé quy ddi cac Phan thuang va céc thong tin khac
s& tuan theo quy dinh cia Vietnam Airlines ting thoi ky. Khach hang tham khao truc tiép tai
trang chu cua Vietnam Airlines phan Khach hang thuong xuyén hoic goi dién cho Tong dai
cham s6c khach hang ctua Vietnam Airlines dé duoc tu van va hd tro.

- Déi tién (Cashback): BIDV hoan tién vao thé chinh thé tin dung dang hoat dong ma
khach hang lua chon.

- Péi qua (Reward): Khach hang c6 thé dbi diém B-Point thanh nhitng phan qua hap dan
nhu: Nap tién dién thoai; Doi 14i suat wu dai tién giri, Mua sam Vnshop, cac loai E-voucher am
thuec, giai tri, tién ich, ... trong kho qua BIDV Membership Rewards.

- Ddi véi giao dich doi thuong khéng thanh cong/timeout/hé théng ¢ 13i tai thoi diém doi
thuong, diém thuong sé duoc hoan vé tai khoan diém B-point trong vong 10 ngay lam viéc tiép
theo.

b. Pbi véi KH doanh nghiép (thé):

- Péi vai theé tin dung: dinh ky hang thang BIDV hoan tién vao cac thé tin dung doanh nghiép.

- Ddi vai thé ghi no: dinh ky hang thang BIDV hoan tién vao tai khoan tién gui khéng ky
han lién két dén thé doanh nghiép.

5. Trach nhiém caa BIDV

- BIDV c6 trach nhiém tinh toan va ghi nhan diém thuéng vao tai khoan B-point/ tai khoan
thé hop 1é cua chu thé chinh theo thé Ié da cong bd.

- BIDV c6 trach nhiém giai quyét cac khiéu nai, khiéu kién cua Khach hang lién quan dén
viéc tich diém, doi diém, thu hdi va hoan tra diém trong vong 30 ngay ké tir ngay giao dich tich
diém/doi diém/thu hoi diém/hoan tra diém dugc thuc hign. Qua thoi han néu trén BIDV duoc
hoan toan mién trach nhiém véi nhitng khiéu nai, khiéu kién caa Khach hang.

- BIDV c6 trach nhiém giai quyét khiéu nai cua Chu thé vé két qua tinh toan diém
thuang/tién thuong trong vong 10 ngay lam viéc ké tir ngay chu thé giri yéu cau tra soét va cung
cap day du hd so, ching tir chirng minh giao dich hop 1é theo yéu cau caa BIDV (néu can).

- Trong trudng hop Chu thé khiéu nai ding va cung cap day du héa don, chiing tir giao
dich va cac bang chtng lién quan khac theo quy dinh cua BIDV, BIDV sé& thuc hién diéu
chinh/bd sung (néu c6) diém thuang/tién thuong vao tai khoan B-point/tai khoan thé con hoat
dong cua chu thé.

6. Quyén ciia BIDV

- BIDV c6 thé lién lac véi Khach hang qua s dién thoai/email da dang ky véi BIDV dé
x&c minh mot s6 thdng tin va yéu cau bo sung gidy to néu can thiét.

- Khach hang d¢6ng y cho BIDV sir dung tén va hinh anh trong bat ky mét hoat dong quang
c4o, khuyén mai sau nay.
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- Truong hop Khéch hang vi pham cac quy dinh vé sir dung san pham din dén viéc BIDV
cham dut cung cip san pham cho Khéch hang thi sé diém tich lily ngay 14p tic khdng con gia
tri quy doi.

- BIDV c6 quyén cap nhat vé diém tich liy cua KH s& dugc 0 (Khong diém) va/hoic diém
thuéng khdng c6 gia tri st dung dé quy ddi trong céc trudng hop sau:

+ Khéach hang khdng c6 phat sinh giao dich tich diém/doi qua trong vong 06 thang lién tiép.

+ Khéach hang thudc nhém ng xau tir nhém 3 tré 18n tai BIDV.

+ Cac truong hop khac theo Quy dinh cia BIDV ting thoi Ky.

+ Truong hop chi thé vi pham cac quy dinh vé str dung thé cua BIDV dan dén viéc BIDV
cham dut viéc cung cap dich vu thé cho chu thé thi s6 diém tich lity khong con gia tri.

- Trong truong hop Khach hang déng ma Khach hang (CIF), diém tich liiy ciing ngay 1ap
trc hét han va khong c6 gia tri sir dung dé quy doi, trir truong hop BIDV ¢6 quy dinh khéc.

- BIDV dugc mién trach d6i véi cac trudng hop bat kha khang xay ra trong thoi gian dién
ra chwong trinh nhu: chay nd, 1 lut, dong dat... 1am cho cac giao dich cua chu thé bj sai léch,
khong thuc hién dugc hodc khong truyén vé hé théng ngan hang.

- Ddi véi céc giao dich da thuc hién nhung sau d6 bi huy bo, bi hoan tra mot phan hoac
toan bo (bao gdom céc truong hop do 16i hé thdng, theo yéu cau caa chu thé hodc do to chuc
thanh toan thé/don vi chap nhan thé chu dong thuc hién), BIDV ¢ quyén thu hoi lai mot phan
hoac toan b diém thuéng da ghi nhan twong tng. Gid tri giao dich bi hay bo, hoan tra mot phan
hoac toan bo s& bi trir khoi gié tri giao dich hop 18/doanh sb hop 1é dé tinh toan diém thuang.

- BIDV c6 quyén yéu cau Khach hang cung cap héa don va cac chung tir lién quan dé
chting minh riang giao dich caa Khach hang 1a hop 18 trong vong 05 ngay lam viéc.

- BIDV c6 toan quyén ghi no tai khoan thanh toan hosc tai khoan thé tin dung caa Khéach
hang dé thu hdi tién thuong néu nghi ngo gian lan hoic truc lgi chuong trinh.

- BIDV duoc quyén thay ddi va diéu chinh ty 1& quy d6i diém thudng tich lity, hay thay doi
bat ky diéu kién, diéu khoan nao hoic hiy bo chuong trinh vao bat Ki thoi gian nao ma khong
can phai thong bao trudc hay dua ra i do. Cac thong bao s& duoc cong b rong réi, cong khai
trén cac Phuong tién truyén théng cua BIDV tung thoi ky.

- BIDV khdng chiu trach nhiém ddi véi viéc Khach hang khong nhan duoc théng béo do
thay d6i dia chi hodc thay di s6 dién thoai, dia chi thu dién tir (email) ma chua thong béo cho
BIDV.

- BIDV duoc quyén thyc hién diéu chinh trong truong hop sé diém tich liy/s6 tién hoan
lai dugc tinh toan chua chinh xé4c, ngay ca trong truong hop thé da bi cham dut hiéu luc.

7. Quy dinh khac

- Chuong trinh tich lily va doi diém Loyalty cd thé két thic khi hét thoi han hozc khi hét
ngan sach chuong trinh hodc khi hét s6 lugng qua tang khuyén mai, tly thudc vao diéu kién nao
dén trudc.

- Bang viéc tham gia Chuong trinh nay, Khach hang mic dinh chap thuan tat ca cac diéu
khoan cua Thé 1é chuong trinh.

- Khéach hang phai doc va nam rd noi dung caa chinh sach tich diém doi qua truéc khi tham
gia d6i diém lay qua .Viéc tich liiy diém s& duoc BIDV thyc hién theo dung céc quy dinh lién
quan cua phap luat hién hanh.
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- Khéch hang c6 quyén khiéu nai, khiéu kién lién quan dén viéc tich diém, d6i diém, thu
hoi va hoan tra diém trong vong 30 ngay ké tir ngay giao dich tich diém/ddi diém/thu hdi
diém/hoan tra diém dwgc thuc hién. Qué thoi han néu trén BIDV dugc hoan toan mién trach
nhiém véi nhitng khiéu nai, khiéu kién caa Khach hang.

- Céc thic méc c6 lién quan dén chwong trinh khuyén mai, khach hang lién hé cac Chi
nhanh cia BIDV trén toan qudc hoic lién hé Trung tam cham séc khach hang cua BIDV, hotline
1900 9247 (danh cho KHCN) hoic 1900 9248 (danh cho KHDN).

- Céc khiéu nai, tranh chap giira BIDV va khach hang phat sinh tir chuong trinh s& duoc
hai bén thuong lwong giai quyét. Truong hop khdng giai quyét dugc thi tranh chap s& duoc xu
1y theo quy dinh cua phap luat.

- Quyét dinh cua BIDV vé cé4c van dé lién quan dén chuong trinh 13 quyét dinh cubi cung
va rang budc dbi voi Khach hang.

Pé dugc tu van, hd trg' Quy khach vui long lién hé Tong dai CSKH BIDV 24/7: 1900 9247,

Kinh chic Quy khdch c6 nhitng trdi nghiém thii vi va nhén dwoc nhitng wu déi hap dan khi
giao dich tich diém doéi qua ciing BIDV Membership Rewards moi ngay!
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