PHU LUC 02: THE LE CHUONG TRINH UU PAI MUA VE MAY BAY TAl
VIETNAM AIRLINES DANH CHO CHU THE QUOC TE BIDV

. Tén chwong trinh: Chuong trinh vu d3i chi tiéu thé tin dung quéc té BIDV tai Vietnam

Airlines.

. Thai gian: tir thang 26/12/2025 — 28/02/2026 hoic t6i khi hét ngan séach, tiy thude diéu

Kién nao téi truée.

. Hang hoa, dich vu khuyén mai: Thé tin dung quéc té BIDV bao gdm cac san pham

dudi day:

THE TIN DUNG BIN (6 s diu thé)
BIDV Mastercard Inspire/Mastercard World Travel 530515
BIDV Precious/BIDV Visa Easy 411153
BIDV Flexi 428695
Visa Cashback Online 427126
Visa Cashback 360/Cashback siéu thi 427126
BIDV Premier (Signature) 476632
BIDV Private Banking 402460
BIDV Infinite 402460
JCB Platinum Well-being 356592
JCB Credit Ultimate 356592

. Pia ban (pham vi) khuyén mai: Trén website https://www.vietnamairlines.com/ hoac
ung dung di dong chinh thic caa ViethamAirlines

. Poi twong khuyén mai: Khach hang la chi thé chinh céc loai thé quy dinh tai muc 3
cé phat sinh giao dich hop Ié.

. Hinh thicc khuyén mai: Tiang hang héa cung tng dich vu khéng thu tién cé kém theo
viéc mua ban hang héa cung ung dich vu.

. Co cau giai thwéng: Trong thoi gian khuyén mai, khach hang phéat sinh giao dich dat
vé may bay tai website/trng dung di dong cta Vietnam Airlines dugc nhan giai thuong
nhu sau:

Co ché khuyén mai Tong ngan sach khuyén mai | Toéng ngin
maéi dot (VND) (*) sach khuyén
bot 1: T Dot 2: T mai (VND)
26/12/2025 — | 01/02/2026 —
31/01/2026 28/02/2026
Hoan tién 5% t6i da 500,000 VND cho giao dich 450,000,000 | 200,000,000 | 650,000,000
dat vé may bay tai Vietnam Airlines cé gia tri tir
5,000,000 VND - dwéi 15,000,000 VND
Hoan tién 5% t6i da 1,000,000 VND cho giao 300,000,000 150,000,000 | 450,000,000
dich dat vé may bay tai Vietnam Airlines c0 gia
tri tir 15,000,000 VND tré 1€n
TONG NGAN SACH 1,100,000,000

(*) Luu y:

- Mdi khdch hang, tinh theo ma khéch hang (CIF/khdch hang) dwoc hirong khuyén mai toi

da 01 lan trong thoi gian Chwong trinh.

- Truong hop khdng sir dung hét ngdn sdach trong dot xét thwéng, ngan sach con thira co thé
cong don cho dot xét thiong tiép theo. Tong so sudt trd thwong sé duwoc hiéu chinh cho phu
hop theo ngdn sdch va khéng vrot qQua ngan sach téi da ciia chirong trinh.
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S6 lwong wu ddi ¢é gidi han, khuyén mai &p dung cho khdch hang chi tiéu dat dwoc diéu
kién dé ra trong thoi gian sém nhdt cho dén khi hét sé lwong qua tang. Trong trieong hop
c6 nhiéu khach hang théa man diéu kién cung thoi diém, BIDV $é wu tién tra thuwéng cho
khach hang c6 tong doanh sé giao dich chi tiéu hop 1 cao hon.

. Tong ngan sach khuyén mai: 1,100,000,000 VND (Bdng chi: Mgt ty mét zrim triéu
dong chan).
. M@t s6 quy dinh tinh thwéng:

+ +

Thé quéc té BIDV hep Ié phai dap tng cac diéu kién sau:

La thé quéc té duoc dé cap tai Muc 3 thé 18 nay.

Thé phai ¢ trang thai hoat dong (khong bi khoa/dong tai thoi diém BIDV xét thudng
va tra thudng).

Cac khoan ng thé cua khach hang la ng du tiéy chuan (Cac khoan no trong han va
cac khoan ng qua han dudi 10 ngay) tai thoi diem xét thudng, tra thuong.

(*) Giao dich hep Ié: can dap tng cac quy dinh sau:

La giao dich thanh toan hang héa dich vu dé phuc vu nhu cu tiéu diing c& nhan va
duoc cap phép thanh cong trén hé thong BIDV dugc gidi han tir 0h00°00°* den
23h59°59”’ (GMT +7) trong thoi gian dién ra chwong trinh khuyeén mai.

Nhitng Giao dich dugc coi la nhitng giao dich hop 1€ dya vao mé gian hang (MID)
duoc cung cap bai Vietnam Airlines, chi tiét theo Phu luc dinh kém Thé Ié.

La giao dich da duoc ghi nhan va dugc hé théng BIDV xit Iy muon nhat 10 ngay sau
nNgay cudi cung cta chuong trinh khuyén mai. Ngay ghi nhan giao dich: la ngay ma
giao dich cua thé duoc ghi Ng/ghi Co vao Tai khoan thé tai hé thong cua BIDV.
Khong bao gom céc giao dich dang trong qua trinh xu 1y khiéu nai/tranh chap, giao
dich rat tién, giao dich hoan tién, giao dich bi huy bo, giaq dich thanh goén cac khoan
phi va lai, giao dich lam giam han muc du no vay/giam tong doanh so giao dich cua
khach hang, giao dich do BIDV xac dinh cé dau hiéu gian lan, lgi dung.
Tiéu chi xét thwéng:

Mbi khéch hang tinh theo ma khach hang (CIF/khach hang) dwugc hudng khuyén
mai t6i da 01 lan trong thoi gian dién ra chuong trinh khuyén mai.

Khuyén mai duoc chi tra cho chi thé chinh. Giao dich chi tiéu hop 1é cua thé phu s&
dugc tinh cho chu thé chinh.

Truong hop khach hang cé nhiéu thé va phat sinh nhiéu hon 1 giao dich thoa diéu
kién, BIDV chi hoan tién cho giao dich dat muc thuang (hoan tién) cao nhat trong
Ky xét thuong.

Truong hop nhicu khach hang cing dat dieu kién khuyén mai va vuot qué tong ngan
sach quy dinh cho moi dot, viéc tra thuong s€ uu tién theo thir tu sau:

(1) Chii thé (Khach hang) nao dap ung céc diéu kién vé Giao dich hop 1¢ sém hon;
(2) Chu thé (Khach hang) nao cé téng gia tri giao dich hop 18 trong thoi gian din ra
chuong trinh khuyén mai I6n hon;

(3) BIDV la phap nhan quyét dinh cudi cling danh sach Chu thé (Khéch hang) thoa
man diéu ki¢n dé nhan uu dai.

10. Téng két va trao thwéng:

BIDV thuc hién théng béo két qua theo cac dot nhu sau:
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STT Thoi gian giao dich thé Thot gian ghi nhan Thei gian thdng bao
cia KH trén hé théng BIDV két qua
1 26/12/2025 — 31/01/2026 10/02/2026 26/02/2026
2 01/02/2026 — 28/02/2026 10/03/2026 26/03/2026

Céch thirc va thir tuc trao thuong: BIDV hoan tién vao thé tin dung quoc té cua khach
hang du diéu kién nhan thuong. BIDV khdng thuc hién chi tra néu thé tin dung quéc
té cua khach hang da dong/khoa tai thoi diém xét thuéng va trao thuong.

11. Quy dinh Khéc:

Viéc trao thuong cho khach hang c6 thé mudn hon so véi du kién trong truong hop
qua trinh BIDV tra soat, xac thuc thong tin chu thé kéo dai, tuy nhién khéng muon
hon 45 ngay ké tir ngay két thuc chuong trinh.

BIDV c6 thé lién lac véi Khach hang qua sé dién thoai/email da dang ky voi BIDV
dé xac minh mot s théng tin va yéu cau bo sung gidy to néu can thiét.

Khéch hang c6 thé thuc hién khiéu nai vé CTKM trong vong ti da 10 ngay ké tix
ngay BIDV théng bao két qua CTKM trén website http://bidv.com.vn. Hét thoi han
trén, BIDV khoéng chiu trach nhiém xur Iy cac khiéu nai cia khach hang.

BIDV duoc mién trach ddi véi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh lam cho cac giao dich ctia chu thé bi sai léch, khdng thuc hién
duoc hoic khong truyén vé hé théng ngan hang.

BIDV khoéng c6 bt ky trach nhiém nao lién quan dén cac khoan thué/phi phat sinh
tir viec Khach hang nhan/doi thuong (dam thuong) khuyén mai. Bat ky khoan
thué/phi ndo hoac viéc chi tra khoan thué cho co quan thué do viéc nhan/déi thuong
khuyén mai s& la trach nhiém caa Khach hang.

BIDV c6 toan quyén tir chdi trao thudang cho bt ky Khach hang nao ma BIDV cho
la cung cap thdng tin khdng hop Ié, khong 16 rang, khong day du hoac vi pham bat
ky diéu khoan nao trong Thé 1¢ nay.

BIDV c6 quyén thay d6i cac diéu Kién va diéu khoan chuong trinh khuyén mai trugc
khi két thuc chuong trinh va sau khi thuc hién thong béo téi co quan quan Iy nha
nude theo quy dinh, ddng thoi BIDV sé thong bao cong khai thay doi trén website
www.bidv.com.vn téi khach hang.

BIDV duoc sir dung hinh anh, thdng tin cua khach hang trang thudng dé phuc vu
cho hoat dong quang bé san pham, dich vu cua BIDV khi ¢6 su d¢ong y cua khach
hang.

Bang viéc tham gia Chuong trinh khuyén mai nay, Khach hang mac dinh chap thuan
tat ca cac diéu khoan cua Thé 1& chuong trinh khuyén mai.

Moi thac méc c6 lién quan dén chuong trinh khuyén mai, khach hang lién hé cac Chi
nhanh cua BIDV trén toan quéc hoic lién hé Trung tim chiam séc khach hang cua
BIDV, Hotline 1900 9247/024 22200588.
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PHU LUC. DANH SACH MID CUA VIETNAM AIRLINES

STT MID (Merchant ID) STT | MID (Merchant ID) STT MID (Merchant ID)
1 000100073618 46 000100100076140 91 000100100113448
2 000100100073592 47 000100100076157 92 000100100076710
3 000100100073600 48 000100100076199 93 000100100076728
4 000100100073634 49 000100100076215 94 000100100076736
5 000100100073667 50 000100100076223 95 000100100076520
6 000100100073527 51 000100100076231 96 000100100076066
7 000100100073535 52 000100100076249 97 000100100076074
8 000100100073543 53 000100100076256 98 000100100076082
9 000100100073550 54 000100100076264 99 000100100110212
10 000100100073568 55 000100100076272
11 000100100073576 56 000100100107291
12 000100100073584 57 000100100076280
13 000100100073626 58 000100100076298
14 000100100073659 59 000100100076306
15 000100100073675 60 000100100076314
16 000100100073683 61 000100100076322
17 000100100073691 62 000100100076330
18 000100100073709 63 000100100076348
19 000100100073717 64 000100100076355
20 000100100073725 65 000100100076363
21 000100100107374 66 000100100076371
22 000100100073733 67 000100100076389
23 000100100073741 68 000100100076405
24 000100100073758 69 000100100077080
25 000100100073766 70 000100100076413
26 000100100073774 71 000100100076421
27 000100100073782 72 000100100076678
28 000100100073790 73 000100100076686
29 000100100073808 74 000100100076694
30 000100100073824 75 000100100076702
31 000100100073832 76 000100100110196
32 000100100073857 77 000100100110253
33 000100100073840 78 000100100110246
34 000100100073865 79 000100100110303
35 000100100073873 80 000100100112036
36 000100100076181 81 000100100113307
37 000100100076165 82 000100100113315
38 000100100076173 83 000100100113323
39 000100100076207 84 000100100113331
40 000100100077072 85 000100100113349
41 000100100076090 86 000100100113356
42 000100100076108 87 000100100113380
43 000100100076116 88 000100100113398
44 000100100076124 89 000100100113406
45 000100100076132 90 000100100113414







