PHU LUC 01 THE LE CHUONG TRINH KHUYEN MAI TAI TRAVELOKA

1. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Khach

hang st dung thé Tin dung quéc té BIDV MasterCard dugc quy dinh tai muc 2 néu trén giao dich
tai website/irng dung Traveloka.

2. Sam phim thé ap dung: thé tin dung qudc t& BIDV c6 dau BIN thé 530515 bao gom: BIDV
Mastercard World Travel, BIDV Mastercard Inspire/Mastercard Platinum, BIDV Vietravel
Platinum.

3. Co ché khuyén mai:

STT U'u dii M3 wu dii Co ché S6 lwong
wu dai toi
da

01 | Uu dai hang BIDVMCBAY Giam 600.000 VND cho giao dich | 588 lugt
ngay — vé may dat vé may bay tir 3.000.000 VND
bay

02 | Uu dai hang BIDVMCKS Giam 300.000 VND cho giao dich | 66 ma
ngay — dat dat phong khach san tir 1.500.000
phong VND

03 | Uu dai hang BIDVMCVUI Giam 200.000 VND cho giao dich | 30 ma
ngay — mua ve mua vé tham quan tir 1.000.000
tham quan VND

4. Thoi gian wu dii: hang ngay tir 01/09/2025 — 31/01/2026.
5. PDiéu kién diéu khoin:

a.

b.

U'u dai khi d@:it phong khach san

Ap dung dbi véi tat ca khach san

Ap dung cho moi khach san va loai phong, phu thudc vao chinh sach cua tirng khach san

Ap dung tat ca cac ngdy trong tuan, bao gom L&, Tét

U'u dai khi dit vé may bay duong bay qudc té va noi dia

Ap dung cho moi hing bay

Ap dung tit ca cac ngay trong tuan, bao gom L& Tét

U'u dii khi dit vé Tham Quan & Giai Tri

Ap dung véi tat ca cac khu tham quan va giai tri ngoai trir tt ca cac san pham thudc muc:
Phuong tién di chuyén, Grand World Phu Quoc Tickets, Phu Quoc United Center,
VinWonders Phu Quoc, Vinpearl Safari Phu Quoc Tickets, VinwWonders Nha Trang Tickets,
Nui Than Tai Hot Springs Park Tickets, Sun World Ba Na Hills in Da Nang, VinWonders
Nam Hoi An, Lotte Observation Deck Centre in Hanoi Admission Tickets, Thang Long Water
Puppet Show Tickets: Skip The Line, PlayStation 5 Full Package Rental Service in Ha Noi by
Thue Nhanh, Sun World Fansipan Legend Cable Car Tickets, Sun World Ha Long, Sun World
Cat Ba, Datanla New Alpine Coaster in Da Lat, Datanla High Rope Course in Da Lat,
Kidzooona Aeon Mall Binh Duong Tickets, Sun World Ba Den Mountain, Voucher an ung
Giftpop, Singapore (Museum of Ice Cream, Formula 1 Singapore Airlines Singapore Grand
Prix 2022), Indonesia (Kolam Renang Sehat, Louis Tomlinson Live in Jakarta Tickets, Erha
Apothecary Central Park, Fisha Net, Kursus Game Online, Malaysia (Genting SkyWorlds),
Tokyo (Tokyo Disneyland, Tokyo DisneySea) hoac theo thong bao tung thoi ky.

Ap dung tit ca cac ngay trong tuan, bao gdbm ngay L&, Tét

Quy trinh, cach thirc, thi tuc nhan thuwéng



Phuong thirc tra khuyén mai: Cac ma wu déi dugc quy dinh tai thé 16 nay. Khach hang can dién
(sao chép va dan) ma wu dai trudc khi thuc hién thanh toan

BIDV c6 quyén tr dong thu hdi khoan tién di wu dii néu phat hién cac hanh vi gian 1an, truc
loi cua chu thé.

Quy trinh tang thudng néu trén c6 thé duoc thay doi tiy theo quyét dinh cia BIDV timg thoi
ky va dugc cong bd/théng béo trén website chinh thire ciia ngén hang.

Piéu kién ap dung chung

M&éi khach hang (twong ung véi 1 s6 dién thoai, 1 email, 1 thé tin dung, 1 thiét bi) duoc su
dung 1 ma uvu dai/ loai wu dai/thang trong suot thoi gian dién ra chuong trinh.

M3 uu dai ap dung d6i v6i yéu cau dit phong khach san, vé may bay, vé tham quan va giai tri
thuc hién tai ing dung/website Traveloka.

Chuong trinh nay khong két hop vai cac chuong trinh khuyén méi khac cua Traveloka.

Chi ap dung khi thanh toan bang VND.

Ma uvu dai khong co gia tri quy doi thanh tién mat, hodc san pham va khong dugc chuyén
nhuong cho nguoi khac.

Uu dai dugc 4p dung dong thoi cung chuong trinh quy doi Piém thudng Traveloka khi khach
hang la thanh vién Traveloka.

Khach hang sir dung ma uwu dai sai muc dich hodc vi pham cac diéu khoan & diéu kién khuyén
mai s& bi tir chdi viée sir dung ma wu d3i cia Traveloka trong tuong lai.

Str dung mé wu dii sai 1a khi Traveloka xac dinh rang ma giam gia bi 4p dung sai muc dich,
nham gian 1an hodc truc loi.

Traveloka khong c6 trach nhiém cap lai cac ma wu dai bi gian doan, hity bo do gian lan, su ¢d
k¥ thuat hoac do st dung khong diang cach.

Mastercard va/hoic BIDV va/hoidc Traveloka c6 quyén dimg chuong trinh bat ¢t 1ac nao néu
ngan sach chuong trinh di dugc sir dung hét.

Mastercard va/hoic BIDV va Nha cung cap co quyén tam dirng, huy bo hodc thay d6i Uu dai
cling nhu Piéu Kién va Diéu Khoan bt ky lic nao ma khong cin théng bao trudc.

Uu dai dugc thé hién theo thong tin cung cip boi Nha cung cdp. Bat cir khiéu nai va tranh chap
nao phat sinh tr viéc mua hoac dinh mua hang hoa va/hoac dich vu theo vu dai nay (“Khiéu
nai”) s& duogc giai quyét truc tiép gitra chii thé va Nha cung cap. Cha thé Mastercard s& khong
thuc hién khiéu nai d6i voi Mastercard va/hodc BIDV.

Trong trudng hop co tranh cii, quyét dinh ciia Mastercard va/hodc BIDV va/hoic Nha cung
cap 1a quyét dinh cudi cung.

Pé tranh hiéu nham, trong khi Mastercard va BIDV tao diéu kién dé chu thé dugc huong uu
dai nay, don vi chap nhan thé 1a nha cung cip toan bd hang hoéa va/hodc dich vu cho wu di
nay. Vi vy, chu thé hiéu va chip nhén rang viéc mua hang hoéa va/hodc dich vu theo vu dai
nay sé& hinh thanh hop dong giita ban than chu thé va Nha cung cip; Mastercard va BIDV
khong tham gia vao hop dong nay.

Béng viéc str dung hodc c¢é y dinh sir dung hang hoa va dich vu theo Uu dai nay, chu thé hiéu
va chép nhan r‘fmg Mastercard va/hoac BIDV s€ khong chiu trach nhi€ém vé bit ctr ton that,
mAat mat, chi phi hay khiéu nai (gian tiép hodc truc tiép) lién quan thuong tich, tir vong, sai
1éch thong tin, ton that hodc mat mat phat sinh tur hoac lién quan dén viéc st dung hodc co y

dinh st dung uu dai hodc hang héa va/hodc dich vu cung cép.



