1

BAN PIEU KHOAN VA PIEU KIEN CHUNG
BI DV VE SU DUNG DICH VU BIDV DIRECT
APPENDIX: GENERAL TERMS AND CONDITIONS
FOR USING BIDV DIRECT SERVICE

L. PHAM VI AP DUNG (SCOPE OF APPLICATION)

Ban Piéu khoan va diéu kién chung vé sir dung Dich vy BIDV Direct (sau day goi tit 13 “Ban
Diéu khoan, Bicu kién chung”) 1a mot by phan khong tach roi cua “Dé nghi dang ky kiém Hop dong
st dung Dich vu BIDV Direct”.

The General Terms and Conditions for using BIDV Direct Service (hereinafter referred to as
"General Terms and Conditions") is an integral part of the "Registration Request cum Contract for
using BIDV Direct Service".

Khi Khach hang ky Biéu miu “Dé nghi dang ky kiém hop dong st dung Dich vu BIDV Direct”
dong nghia v6i viéc Khach hang di doc, hiéu 1d va dong y, dong thoi chiu sy rang budc boi Ban
Diéu khoan, Diéu kién chung nay.

When the Customer signs the "Registration Request cum Contract for using BIDV Direct
Service" form, it means that the Customer has read, understood, and agreed to, and is simultaneously
bound by these General Terms and Conditions.

Ngoai viéc tuan thu cac didu khoan trong Ban Diéu khoan, Diéu kién chung nay, cac giao dich
thue hién trén BIDV Direct can phai tuan thu cac quy dinh trong Hop dong mé va stir dung tai khoan
thanh todn ma BIDV da ky véi Khach hang.

In addition to complying with the terms in these General Terms and Conditions, transactions
performed on BIDV Direct must comply with the regulations in the Current Account Opening and
Usage Contract that BIDV has signed with the Customer.

Ban Diéu khoan, Piéu kién chung nay ap dung chung d6i voi tat ca Khach hang t6 chuc sir
dung Dich vy BIDV Direct do BIDV cung cap. Ngoai ra, d6i voi mot s6 Dich vu co thé co nhimng
didu khoan va diéu kién dic thu dugc ap dung riéng ciing 1a mot phan khong tach roi ciia Ban Diéu
khodan, Diéu kién chung nay.

These General Terms and Conditions apply generally to all institutional Customers using
BIDV Direct Service provided by BIDV. Furthermore, for some Services, specific terms and
conditions may apply separately, which also form an integral part of these General Terms and
Conditions.

Bén Diéu khoan, Diéu kién chung nay dugc cong bb tai trang thong tin dién tir chinh thic ciia
BIDV (https://www.bidv.com.vn) hodc tai bat ki di€ém giao dich nao cua BIDV hodc cac kénh cung
cap dich vu ctia ngan hang.

These General Terms and Conditions are published on BIDV's official website
(https://www.bidv.com.vn) or at any BIDV transaction point or the bank's service channels.

II. GIAI THiCH TU NGU' (INTERPRETATION OF TERMS)

1. Dich vu BIDV Direct (hoic “BIDV Direct”): La dich vu Ngan hang sb ctia BIDV duoc
cung cip cho khach hang t6 chirc dé thyuc hién cac giao dich tai chinh, phi tai chinh va tién ich nang
cao thong qua trinh duyét web hodc tmg dung di dong BIDV Direct do BIDV cung cip hoic thong
qua cac bd API két ndi dén hé théng/phﬁn mém quan tri ndi bo cuia khach hang. Dich vu BIDV Direct
c6 thé dugc st dung trén cac thiét bi c6 két ndi Internet nhu méy tinh, dién thoai thong minh, may
tinh bang.

1. BIDV Direct Service (or “BIDV Direct”): A digital banking service provided by BIDV to
institutional customers, enabling financial and non-financial transactions and enhanced utilities via
BIDV Direct’s web portal or mobile application provided by BIDV, or through a secure connection
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to the customer’s information system. The BIDV Direct Service may be used on internet-connected
devices such as computers, smartphones, and tablets.

2. B¢ nghi diing ky kiém Hop dong sir dung Dich vu BIDV Direct (sau diy goi la “p¢ nghi
dang ky kiém Hgp dong” hoac “Ban diang ky”): La tai licu bao gom Dé nghi dang ky kiém hop
dong st dung Dich vu BIDV Direct, cac Phu luc Hop dong va céc van ban lién quan.

2. Application cum Agreement for Use of BIDV Direct Service (hereinafter referred to as the
“Application cum Agreement” or the ‘“Registration Form”): The document comprising the
application cum agreement for BIDV Direct Service, the annexes thereto, and any related
documents.

3. Khach hang: La cic t6 chtrc, doanh nghiép c6 tai khoan thanh toan tai BIDV va c6 diang ky
su dung Dich vu BIDV Direct.

3. Customer: Refers to organizations and businesses that have a current account at BIDV and
are registered to use BIDV Direct Service.

4. H¢ thong ERP Khach hang: La hé théng phin mém quan 1y ndi bd cia Khach hang, bao
gbém nhung khong gidi han & cac h¢ thong, phan mém ERP/ ke toan/ nhén sy/ quan tri tai chinh, phan
mém quan ly ban hang, quan 1y dong tién, quan ly hoa don dién tu, hé thong két ndi loa théng bao
két qua giao dich,.... H¢ thong nay dugc két ndi truc tiép voi hé thong cta Ngan hang, cho phép
Khéch hang thuc hlen giao dich Ngén hang/ hoac tiép nhan két qua giao dich thyc hién qua ngan
hang ngay trén nén tang noi bo. Hé thdng doanh nghiép c6 thé do Khach hang quan 1y, van hanh
hoic do Cong ty cung cap nén tang ERP/Bén thir ba thyc hién theo thoa thun riéng.

4. Customer’s ERP System: The customer's internal management software system, including
but not limited to ERP/accounting/human resources/financial management software, sales
management software, cash flow management, electronic invoice management, connection system
for notifying transaction results to speaker device/soundbox, etc. This system is directly connected
to the Bank system, allowing the Customer to execute banking transactions/ or receive transaction
results executed through the bank directly on their internal platform. The system may be managed
and operated by the Customer or by the ERP System Provider/Third Party as agreed.

5. Cong ty cung cip nén tang ERP: La Cong ty cung cap va/ hodc quan ly Hé thong ERP
doanh nghiép. Khach hang cé thé ty thuc hién hodc uy quyén, bang vin ban hoic thong qua chap
thuan trén BIDV Direct, cho Cong ty cung cap nén tang ERP thuc hién cac két nbi ki thuat voi
BIDV va xtur 1y cac dir li¢u trao doi voi BIDV.

5. ERP System Provider: A company that provides and/or manages the Customer’s ERP
System. The Customer may perform the connection themselves or authorize the ERP System
Provider, in writing or through approval on BIDV Direct, to technically connect with BIDV and
process exchanged data with BIDV.

6. Két ndi di¢n tir: dugc hicu 1a viéc h¢ thong cua BIDV két ndi tryc tiép voi h¢ théng ERP
Khéch hang thong qua cac phuong thirc két noi: API hodc truyén file (sFTP) dé thuc hién cac Dich
vu.

6. Electronic Connection: Refers to the direct connection between BIDV’s system and the
Customer’s ERP system via API or file transfer (sF'TP) methods for service execution.

7. Giao dich: La yéu cau hoic chi thi ciia Khach hang dua ra va yéu cau BIDV thyc hién thong
qua vi¢c st dung Dich vu BIDV Direct.

7. Transaction: A request or instruction made by the Customer requiring BIDV to process it
via BIDV Direct Service.

8. Giao dich tai chinh: La giao dich phat sinh lam thay ddi s6 du tai khoan v&/ hodc nghia vu
tai chinh cua Khéch hang tai BIDV.

8. Financial Transaction: A transaction that results in a change to the account balance or the
financial obligations of the Customer at BIDV.
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9. G6i Dich vu: La tap hgp céc tinh nang thudc danh muc cua Dich vy BIDV Direct dugc
BIDV xay dung theo céc to hgp mac dinh, can ctr theo dic diém cua dich vy, nhu cau su dung cua
Khach hang va chinh séch cia BIDV ting thoi ky.

9. Service Package: A set of features under BIDV Direct Service categorized by BIDV based
on default combinations, service characteristics, customer usage needs, and BIDV'’s policies from
time to time.

10. Han mike giao dich: La s6 tién t6i da Khach hér}g dugc phép thuc hién hodc yéu cAu ‘ghuc
hién doi véi moét giao dich ¢ ap dung han mure trén HE thong BIDV Direct theo quy dinh tai Diéu 2
— Phan Céc quy dinh cu thé, Ban Diéu khodn, Diéu kién chung nay.

10. Transaction Limit: The maximum amount the Customer is permitted to perform or request
to perform for a transaction subject to a limit on the BIDV Direct System, as stipulated in Article 2
— Specific Provisions Section, this General Terms and Conditions.

11. Nguwoi dang Khach hang (hoic “Nguwdi ding”): 13 nhitng ca nhan duoc quyén hoic duoc
uy quyén st dung, thuc hién giao dich BIDV Direct theo dang ky ctia Khach hang.

11. Customer User (or “User”): Individuals authorized or delegated by the Customer to use
and execute transactions via BIDV Direct as per the Customer's registration.

12. Tén ding nhap: 13 thong tin do BIDV cap cho Nguoi dung Khach hang véi muc dich dinh
danh, x’éc thuc Nguoi dung khi truy cap sit dung Dich vu. Tén dang nhdp ciia moi Nguoi dung la
duy nhat.

12. Username: Information provided by BIDV to the Customer User for identification and
authentication when accessing and using the Service. Each User’s username is unique.

13. Hinh thirc xac nhin: La cach thirc s dung phuong tién dién tur dé Khach hang hoic Nguoi
dung Khéch hang thé hién su chap thuan doi véi cac thong di€p dir li€u trong giao dich dién tir. Hinh
thire x4c nhan dugc thuc hién theo quy dinh phép luat, quy dinh chung ciia BIDV va quy dinh riéng
cta Dich vu BIDV Direct tirng thoi ky.

13. Authentication Method: The electronic method used by the Customer or Customer User to
express consent to data messages in electronic transactions. The authentication method complies
with laws, BIDV’s general regulations, and specific regulations applicable to BIDV Direct Service
from time to time.

14. Mat khéau (Password): La hinh thirc xac nhan bang mét chudi ky tu do BIDV cip cho
Khéch hang hoac do Khéch hang tu dat voi muc dich dinh danh, xac thuc Khéach hang khi truy cap st
dung dich vu BIDV Direct.

14. Password: A confirmation method using a string of characters provided by BIDV to the
Customer or set by the Customer for the purpose of identifying and authenticating the Customer
when accessing and using the BIDV Direct service.

15. OTP: La hinh thirc xac nhan bﬁng ma khoa bi mat c6 gid tri st dung 01 lan (One Time
Password - OTP) va c6 hiéu luc trong mot khoang thoi gian nhat dinh duoc hé thong BIDV gui cho
Khach hang, thuong duge st dung nhu mot yéu t6 thir 2 bén canh hinh thire xac nhan bang mat khiu
dé x4c nhan quyén truy cap cia Ngudi ding hoac dé thuc hién cac yéu cau giao dich lién quan dén
Dich vu. Hinh thirc x4c nhan bang OTP bao gdm cac loai sau:

15. OTP: A method of authentication using a secret code that is valid for a single use within a
specific time frame and is sent by BIDV's system to the Customer. It is often used as a second
authentication factor along with a password to verify User access or execute service-related
transaction requests. OTP authentication methods include the following types:

15.1. SMS OTP: La hinh thirc xac nhan OTP trong d6 ma OTP dugc giri qua tin nhian SMS
(Short Message Services) hodc tin nhan thong qua Dich vu vién thong co ban trén Internet.

15.1. SMS OTP: OTP authentication where the code is sent via SMS (Short Message Service)
or messaging over basic internet telecommunications services.
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15.2. Email OTP: La hinh thtrc xac nhan OTP trong d6 ma OTP duoc guri qua thu di¢n tir theo
thong tin dang ky cua khach hang.

15.2. Email OTP: OTP authentication where the code is sent via email based on the
Customer’s registered information.

15.3. Smart OTP: La hinh thirc x4c nhan OTP trong d6 ma OTP duoc tao bai phan mém tmg
dung do BIDV cung cép va duoc cai dat trén thiét bi di dong cua Nguoi dung Khach hang. Ma OTP
duoc tao két hop v61 ma cua ting giao dich, khi thyc hién giao dich, h¢ théng BIDV Direct tao ra
mot mé giao dich va hé thdng dién ty dong hodc Nguoi dung chu dong dién ma OTP.

15.3. Smart OTP: OTP authentication where the code is generated by an application provided
by BIDV and installed on the Customer User’s mobile device. The OTP is generated in combination
with the specific transaction code. Upon initiating a transaction, the BIDV Direct system generates
a transaction code, and the OTP is either auto-filled by the system or manually entered by the User.

15.4. Token OTP: 1a hinh thirc xac nhan thong qua ma OTP tao boi thiét bi chuyén dung. Tai
BIDV 4p dung Token OTP loai nang cao: Ma OTP duoc tao ra két hop voi ma ciia timg giao dich.
Khi thyce hién giao dich, hé théng BIDV Direct tao ra mdt ma giao dich thong bao cho khéach hang,
khach hang nhap mi giao dich vao thiét bi chuyén dung dé tao ra ma OTP.

15.4. Token OTP: is a form of authentication through an OTP code generated by a specialized
device. At BIDV, the advanced OTP Token is applied: the OTP code is generated in combination
with a unique code for each transaction. When performing a transaction, the BIDV Direct system
generates a transaction code to notify the customer, who then enters the transaction code into the
specialized device to generate the OTP code.16. M PIN Smart OTP: 1a mot chudi cac chit s6 ding
dé kiém soat quyén truy cap hinh thirc xac nhan Smart OTP.

16. Smart OTP PIN: A numeric sequence used to control access to the Smart OTP
authentication method.

17. Chir ky sb: La chir ky dién tir sir dung thuat toan khéa khong ddi ximg, gom khoa bi mat
va khoa cong khai, trong do khoa bi mét duoc dung dé ky sb va khéa cong khai duoc dung dé kiém
tra chit ky s6. Chir ky s6 phai dugc bao dam boi ching thu chir ky s6. Truong hop chir ky s6 chuyén
dung cong vu phai dugc bao dam boi ching thu chir ky sd ciia to chire cung cap dich vu chimg thyc
chir ky s6 chuyén dung cong vu. Truong hop chir ky s6 cong cong phai duge bao dam boi ching thu
chir ky s cua t6 chirc cung cp dich vu ching thyc chit ky sé cong cong.

17. Digital Signature: An electronic signature using asymmetric key algorithms, including a
private key for signing and a public key in which the private key is used to create the digital signature
and the public key is used to verify such signature. A digital signature must be secured by a digital
certificate. In the case of a digital signature for government-specific use, it must be secured by a
certificate issued by an organization providing government-specific digital signature authentication
services. In the case of a public digital signature, it must be secured by a certificate issued by a
licensed public digital signature authentication service provider.

18. Nhém quyén Truy véan: 1d nhém quyén danh cho Ngudi ding Khach hang dugc quyén
xem thong tin chi ti€t ciia cac tai khoan va st dung cac chirc nang Tién ich dich vu dung chung.

18. Inquirer User Group: A group of Customer Users authorized to view detailed account
information and use common Service Utility functions.

19. Nhom quyén Tao giao dich: 1a nhém quyén danh cho Ngudi ding Khach hang duoc thuc
hién cac quyen thuoc nhom quyén Truy van va quyén khai tao, chinh sura, cap nhat thong tin giao
dich.

19. Transaction Maker User Group: A group of Customer Users with viewing rights and the
ability to initiate, modify, and update transaction information.

20. Nhém quyén Duyét giao dich: 1a nhém quyén danh cho Ngudi dung Khach hang duoc
thuc hién:
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20. Transaction Approver User Group: A group of Customer Users with the rights and
authority to:

20.1. Truy van va phé duyét giao dich do Nguoi dung thuéc nhom quyén Tao giao dich thuc
hién (trir nhiing truong hop quy dinh tai diém 20.2, 20.3 duéi day). Quyén phé duyét giao dich co
thé duoc phan cap theo cic md hinh phé duyét do Khach hang dang ky véi BIDV.,

20.1. Inquiry and approve transactions initiated by Users in the Transaction Maker User
Group (except for cases specified at points 20.2, 20.3 below). The transaction approval right may
be delegated according to the approval models registered by the Customer with BIDV.

20.2. Dang ky méi, diéu chinh dang ky, kich hoat sir dung dich vu ngan hang do BIDV cung
cap va cac dich vu BIDV hop téc véi ddi tac cung cip qua phuwong thire truc tuyén trén BIDV Direct,
bao gém nhung khoéng gidi han cac dich vu thu ho dinh danh, dich vu POS, SoftPOS,...va cac dich
vu gia tri gia ting khac nhu phan mém quan 1y ban hang, phan mém héa don dién ti, dich vu chir ky
s6, dich vu loa thanh toan...

20.2. Perform new registration, registration adjustment, activation of banking services
provided by BIDV and services provided by BIDV in cooperation with partners via online method
on BIDV Direct, including but not limited to services such as collection via virtual account services,
POS services, SoftPOS services, etc., and other value-added services such as sales management
software, electronic invoice software, digital signature service, payment notification service via
speaker device/soundbox...

20.3. Chap thuén cac diéu kién va diéu khoan ciia cac dich vu duoc dang ky/ kich hoat trén
BIDV Direct (bao gém cac dich vu BIDV hop tac cung cap voi bén thir ba) trong qua trinh dang
ky/kich hoat dich vy theo diém 20.2 néu trén. Ban diéu kién va dleu khoén cua dich vy néu trén cau
thanh mot phan khong tach roi ciia Hop dong nay, cac bén khong can ky thém bt ky hop dong/thoa
thuan/dé nghi nao khac dudi dang van ban ban gidy hodc van ban dién tu.

20.3. Accept terms and conditions of the services registered/activated on BIDV Direct
(including services provided by BIDV in cooperation with third party) during the process of service
registration/activation as mentioned at point 20.2 above. The terms and conditions of these services
constitute an integral part of this Contract, and the parties do not need to sign any additional
contracts/agreements/proposals whether in paper or electronic document form.

21. Nhém quyén Duyét giao dich va quén tri: la nhém quyén danh cho Nguoi dung Khach
hang dugc thuc hién cac quyén thuoc nhém quyén Duyét giao dich va cac quyén ve quan tri, quan
Iy Nguoi dung Khach hang theo quy dinh cua BIDV trong tung thoi ky.

21. Transaction Approver & Admin User Group: A group of Customer Users authorized to
perform the rights belonging to the Transaction Approval User Group and administrative rights,
including Customer User management rights, according to BIDV's regulations in each period.

22. M hinh phé duyét: quy dinh sb luong va cach thirc két hop cac Nguoi ding thugc nhém
quyén dé cung thuc hién 1 giao dich trén BIDV Direct. M6 hinh phé duyét do Khach hang dang ky
v6i BIDV theo nhu cau, dong thoi tudn tha quy dinh ciia phap ludt va quy dinh BIDV trong timg
thoi ky.

22. Approval Model: the configuration specifying the number and combination method of
Users within designated authority groups to collectively authorize a transaction via BIDV Direct.
The Approval Model shall be registered by the Customer with BIDV in accordance with its
operational requirements and shall at all times comply with applicable laws and BIDV’s prevailing
regulations.

23. Thoi gian giao dich: 13 thoi gian tiép nhan giao dich tir Khach hang qua BIDV Direct theo
quy dinh tai Diéu 3 — Phan Cac quy dinh cu thé, Ban Diéu khoan, Diéu kién chung nay va quy dinh
ctia Ngan hang véi timg san pham trong timg thoi ky.

23. Transaction Time: The period during which transactions are received from the Customer
via BIDV Direct, as prescribed in Article 3 — Specific Provisions Section, these General Terms and
Conditions and the Bank for each specific product from time to time.
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24. Thoi han chét (cut-off time): 13 thoi diém cubi cing trong ngay ma mot giao dich c6 thé
duge xtr ly va/ hodac duge hach toan trong ngay dé (doi voi cac giao dich xtr 1y theo ludng tu dong).
Giao dich dugc Ngan hang tiép nhan/ du di€u kién xir ly sau thoi han chét s€ dugce xur Iy vao ngay
lam viéc ti€p theo, trir khi c6 quy dinh khac cua BIDV é4p dung cho ting loai giao dich cu thé.

24. Cut-off Time: The latest time within a day by which a transaction may be processed and/
or posted on the same day (for transactions processed via an automated flow). Any transaction
received by the Bank or eligible for processing after the Cut-off Time shall be processed on the next
business day, unless otherwise provided by BIDV for specific types of transactions.

25. Ngay hi€u luc: tuy tung truong hop, ngay hiéu luc cua giao dich dugc xac dinh theo mot
trong céc truong hop sau:

25. Value Date: depending on each case, the value date of a transaction shall be determined
as follows:

a. Giao dich c6 hi¢u luc ngay tai thoi diém phé duyét: Ngay hiéu luc 1a ngay Ngudi dung cubi
cung thuoc nhom quyen Duyét giao dich thuc hién phé duyét hodc la bude Nguoi dung cubi cung
thao tac theo yéu céu tung nghiép vu cu thé, sau d6 giao dich duoc giri sang BIDV dé xt 1y. Ngoai
trir mot s6 trudng hop quy dinh tai diém b, ¢, d dudi day.

a. Transactions effective immediately upon approval: The value date shall be the date on which
the final User within the designated Approval Group authorizes the transaction, after which it is
transmitted to BIDV for processing. Except for certain cases specified in points b, ¢, and d below.

b. Giao dich c6 hi€u luyc trong twong lai: Ngay hi¢u luc 1a ngay do Ngudi dung thudec nhom
quyén Tao giao dich lya chon khi khoi tao giao dich, trong gidi han cho phép theo quy dinh cta
BIDV. Giao dich s& chi duoc xir Iy vao ngay hiéu lyc di chon, sau khi duoc phé duyét day du theo
quy trinh phé duyét cua Khach hang.

b. Future-dated transactions: The value date shall be the date selected by the User within the
Transaction Creation Group at the time of transaction initiation, within the allowable time frame as
prescribed by BIDV. The transaction shall only be processed on the selected value date after it has
been duly approved in accordance with the Customer’s approval process.

c. Giao dich chuyen tién qudc té: Ngay hi€u luc la ngay nguoi huong duge ghi o, do Khach
hang lya chon tai thoi diém 1ap Lénh chuyén tién.

c. Overseas remittance transaction: The Effective Date is the date the beneficiary is credited,
as selected by the Customer at the time of creating the transfer order.

d. Giao dich duoc Ngan hang tiép nhan/du diéu kién xir Iy sau thoi han chot ciia kénh chuyén
tién hodc sau thoi han chét cua timg san pham hodc tring véi ngay nghi cua bén thir ba, Ngan hang
duogc phép chuyén ngay hiéu lyc cua giao dich sang ngay 1am viéc tiép theo.

d. Transactions received or eligible for processing by the Bank after the relevant transfer
channel’s cut-off time or falling on a third party’s non-business day may have their value date
deferred by the Bank to the next working day.

26. Thong tin bao mat: La thong tin do BIDV cung cip cho Khach hang, bao gdm nhung
khong gidi han tén dang nhap, mat khéu hé théng, cac ma khoa, mat ma phuc vu cho qué trinh trién
khai, duy tri két néi, thuc hién Dich vu gitta BIDV va Khach hang, thong tin giri/ nhan qua Dich vu
BIDV Direct va cac hinh thirc xac nhan khac.

26. Confidential Information: means the information provided by BIDV to the Customer,
including but not limited to usernames, system passwords, access keys, encryption codes used for
implementing, maintaining connectivity, and performing the Service between BIDV and the
Customer, as well as data transmitted or received via BIDV Direct and other authentication
methods.

27. Vin ban xac nhin giao dich: La vin ban duoc in ra tir hé théng BIDV Direct, bao gom
cac thong tin giao dich theo chi thi ctia khach hang, thong tin hach toan ctia ngan hang (néu c6), cac
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cap phé duyet trén kénh dién tr cia nguorl dung khach hang. BIDV duoc mién trir trach nhiém véi
bat ky khiéu nai, khiéu kién phat sinh (néu c6) lién quan vin ban xac nhan giao dich nay.

27. Transaction Confirmation: means a document generated from the BIDV Direct system,
containing transaction details as instructed by the Customer, accounting information of the Bank (if
applicable), and the approval hierarchy performed via the Customer’s electronic channels. BIDV
shall be exempted from any claims, complaints, or legal actions (if any) arising in connection with
such transaction confirmation.

28. Chirng tir xuit trinh theo phwong thirc dién tir (Chirng tir dién tir): La dir lidu, chimg
tir dwgc Khach hang nhap, xuét trinh, khoi tao trén BIDV Direct va dugc duyét boi cip tham quyén
cta Khach hang.

28. Electronically Submitted Documents (Electronic Documents): Means data and documents
entered, submitted, or created by the Customer on BIDV Direct and approved by the Customer's
authorized level.

29. Ho so giai ngan: La toan bd Ho so, Chimg tir dién tir ma Khach hang can cung cip cho
Ngan hang trén BIDV Direct dé thyuc hién giai ngan theo thoa thuan tai Hop dong cép tin dung ky
két giita Khach hang va Ngan hang va/hodc theo thoa thuan khac giira Khach hang va Ngan hang
va/hodc yéu cau khac ciia Ngan hang dé giai ngan von vay theo quy dinh cua BIDV ting thoi ky.

29. Disbursement Documentation: Means all Electronic Documents that the Customer must
provide to the Bank on BIDV Direct in order to carry out disbursement under the Credit Facility
Agreement signed between the Customer and the Bank; and/or under other agreements between the
Customer and the Bank; and/or other requirements of the Bank for disbursing loan capital in
accordance with BIDV’s regulations from time to time.

30. Hb so bao lanh: La toan by Ho so, Chung tir dién tir ma Khach hang can cung cip cho
Ngéan hang trén BIDV Direct dé thye hién phat hanh bdo lanh, stra d6i bao lanh, tit toan bao lanh
theo thoa thuan tai Hop dong cip tin dung ky két gitra Khach hang va Ngan hang va/hodc theo thoa
thuén khac gitta Khach hang va Ngan hang va/hodc yéu cau khac ciia Ngan hang dé phat hanh bao
lanh, sira d6i bao 1anh, tit toan bao lanh theo quy dinh cua BIDV timg thoi ky.

30. Guarantee Documentation: Means all Electronic Documents that the Customer must
provide to the Bank on BIDV Direct to issue guarantees, amend guarantees, or discharge guarantees
in accordance with the Credit Facility Agreement signed between the Customer and the Bank; and/or
other agreements between the Customer and the Bank,; and/or other requirements of the Bank, in
line with BIDV’s regulations from time to time.

31. Ho so cam két tin dung: La toan bo H6 so, Chimng tir dién tr ma Khach hang can cung
cap cho Ngan hang trén BIDV Direct dé thyc hién trd ng mét phan hoac tat todn khodn vay cua
Khéch hang tai Ngan hang theo quy dinh ctia BIDV tung thoi ky.

31. Credit Commitment Documentation: Means all Electronic Documents that the Customer
must provide to the Bank on BIDV Direct to partially repay or fully discharge the Customer’s loan
at the Bank, in accordance with BIDV’s regulations from time to time.

32. Ho so tra ng: La toan bo Ho so, Chiing tir dién tr ma Khach hang can cung cap cho Ngan
hang trén BIDV Direct dé thuc hién tra ng mdt phan hoac tat toan khodn vay cia Khach hang tai
Ngan hang theo quy dinh cua BIDV tung thoi ky.

32. Repayment Documentation: Means all Electronic Documents that the Customer must
provide to the Bank on BIDV Direct to partially repay or fully discharge the Customer’s loan at the
Bank, in accordance with BIDV’s regulations from time to time.

33. HO so dé nghi vay vén: La toan by HO so, Chimg tir, tai ligu, va di liéu ma Khach hang
can cung cap cho Ngan hang qua BIDV Direct dé thuc hién tha tuc vay vbn, bao gdm cac thong tin

vé muc dlCh vay, gia tri vay, tai san dam bao (néu c6), va cac yéu cau khac ciia Ngan hang lién quan
dén viée cap tin dung theo quy dinh ctia BIDV timng thoi ky.

33. Loan Application Documentation: Means all documents, materials, and data that the
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Customer must provide to the Bank via BIDV Direct to carry out loan application procedures,
including information on the loan purpose, loan amount, collateral (if any), and other requirements
of the Bank related to credit granting, in accordance with BIDV'’s regulations from time to time.

34. Hop d(‘)ng mua ban ngoai té: La thoa thuan gitra BIDV va Khach hang vé viéc mua ban
ngoai t¢, bao gébm: (i) Hop d6ng mua ban ngoai t&/ Chung tir giao dich c6 thong tin mua ban ngoai
t¢, bao gdm nhung khong giGi han ddi véi Lénh chuyén tién, Hop dong tin dung cu thé, Gidy dé nghi
tra ng co thong tin mua ban ngoai té; va (ii) Dé nghi dang ky kiém Hop dong sir dung dich vu BIDV
Direct (bao gdm Ban diéu khoan va Diéu kién chung nay) di duoc cac bén ky két.

34. Foreign Exchange Transaction Contract: Means the agreement between BIDV and the
Customer for the purchase and sale of foreign currencies, comprising: (i) the Foreign Exchange
Transaction Contract/ Transaction documents containing foreign exchange transaction information,
including but not limited to a Payment Order, a specific Credit Agreement, or a Debt Repayment
Request reflecting such foreign exchange transactions and (ii) Registration Request cum Service
Usage Agreement for BIDV Direct (including these General Terms and Conditions) signed by the
parties.

35. Bén tinh toan: La bén thuc hién viéc tinh toan sd tién bdi thuong thiét hai va cac chi phi
khac trong truong hop phat sinh vi pham va/hodc cham dirt hop d6ng mua ban ngoai t¢ va thong bao
cho bén con lai. Thong bao ciia Bén tinh toan mang tinh bét budc thuc hién dbi voi cac bén ky két
hop dong. Bén tinh toan trong giao dich mua ban ngoai té trén chuong trinh BIDV Direct 1a Ngan
hang.

35. Calculating Party: Means the Party that calculates the compensation amount and other
costs in the event of a breach and/or termination of the Agreement and notifies the other Party.
Notice of the Calculating Party is mandatory for both Parties. The Calculating Party in this
Agreement and foreign exchange Agreements governed by this Agreement is the Bank.

36. Dich vu Ping ky thanh toan tw dong: 1a dich vu ma khach hang oy quyén cho BIDV
thuc hién trich ng tu dong tir tai khoan dang ky dé tha}nh toan cho Nha cung cap dich vu hodc nap
tién vao tai khodn ctua khach hang mé tai Nha cung cap theo thong tin va di€u kién khach hang da
dang ky.

36. Automatic Payment Registration Service: Is a service whereby the customer authorizes
BIDV to automatically debit the registered account to make payments to the Service Provider or top
up the customer's account opened at the Provider according to the information and conditions
registered by the customer.

37. Nha cung cip dich vu (sau day goi tit 12 “Nha cung cﬁp”):qLé cac don vi cung ing hang
hoa dich vu cho khéach hang va cé nhu cau st dung dich vu tai BIDV dé thu hg cac khoan phai tra tur
khéach hang.

37. Service Provider (hereinafter referred to as the “Provider”): Refers to entities that supply
goods and services to customers and utilizes BIDV’s services for the collection of receivables from
customers.

38. Tién giri ¢6 ky han bing phwong ti¢n dién tir (sau diy goi 1a “Khoan tién giri”): 1a
khoan tién gui c6 ky han ma Khach hang gui tai BIDV thong qua dich vu BIDV Direct theo Hop
dong Tién gui c6 ky han.

38. Term Deposit via Electronic Channel (hereinafter referred to as the “Deposit”): means a
term deposit made by the Customer at BIDV via BIDV Direct under a Term Deposit Contract.

39. Ngay dén han: La ngay két thuc ky han gui tién nhu quy dinh tai H0’p dong Tién guri ¢6
ky han. Truong hop Ngay dén han cua Khoan tién giri tring v&i ngay nghi cudi tudn hodc ngay nghi
18 theo quy dinh ciia BIDV, Khoan tién giri s& dén han vao ngay nghi do.

39. Maturity Date: means the date the deposit term ends as specified in the Term Deposit
Contract. In cases where the Maturity Date falls on a weekend or public holiday as per BIDV'’s
regulations, the Deposit shall still mature on such date.
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40. Thoi han giri tién: La khoang thoi gian ké tir ngay Khach hang bét dau gui tién vao BIDV
cho dén ngay BIDV cam két tra ddy du tién gdc va 1i tién giri ¢6 ky han cho Khach hang.

40. Deposit Term: means the period from the date the Customer initiates the deposit at BIDV
until the date BIDV commits to fully repay the principal and interest to the Customer.

41. Ngay hi¢u lyc ciia Khodn tién giri: La ngdy bat du thoi han gui tién. Trudng hgp Khach
hang gui Khoan tién guri trong va ngoai thoi gian lam viée thyc té cia BIDV hodc vao ngay nghi 1¢
theo quy dinh cua BIDV thi Ngay hi€u lyc cua Khoan tién gui s& dugc ghi nhan ding ngay Khach
hang khai bdo véi BIDV dé bat dau thoi han giri tién.

41. Effective Date of the Deposit or Deposit Date: means the starting date of the deposit term.
If the deposit is made during non-working hours or on holidays as per BIDV’s regulations, the
Effective Date shall be recorded as the date declared by the Customer to BIDV to begin the deposit
term.

42. Piu tw tién giri tw dong: La dich vu do BIDV cung cép, cho phép Khach hang thuc hién
dang ky va quan ly cac dang ky ty dong tao 1ap cac Khoan tién giri theo cac nguyén tic duoc thiét
lap san.

42. Auto-investment term deposit: Is a service provided by BIDV that allows the Customer to
register and manage automatic creation of Deposits according to pre-established rules.

43. Tai khoan ngudn dau tw (sau diy goi 1a “Tai khoan nguon”): La tai khoan thanh toan
cua KH mé tai BIDV va dang ky stir dung dich vu Pau tu tién gui tuy dong.

43. Investment Source Account (hereinafter referred to as “Source Account”): Is the
Customer's payment account opened at BIDV and registered for the Auto-investment term deposit
service.

44. Tai khoan dau tu: La tai khoan tién gui co ky han do hé théng BIDV tao tu dong tai thoi
diém cudi ngay theo quy dinh tirng thoi ky khi Tai khoan ngudn ctia Khach hang vugt qua ngudng
kich hoat dau tu.

44. Investment Account: Is a term deposit account automatically created by the BIDV system

at the end of the day, according to regulations from time to time, when the Customer's Source
Account exceeds the Investment Reverse overﬂow threshold.

45. S6 dw kha dung ciia Tai khoan ngudn (sau day goi 13 “S6 dw Tai khoan ngudn”): 13
sO tién Khach hang dugc phep chi tiéu trén Tai khoan nguon theo quy dinh BIDV tung thoi ky.

S6 du Tai khoan ngudn = S6 du s6 cai Tai khoan ngudn + Tong sé du cta cac Tai khoan dau
tu '- SO tién phong téa (néu co).
45. Available Balance of the Source Account (hereinafter referred to as the “Source Account

Balance”): is the amount the Customer is permitted to spend from the Source Account according to
BIDV's regulations from time to time.

Source Account Balance = Source Account Ledger Balance + Total Balance of Investment
Accounts - Blocked Amount (if any).’

46. Ngudong kich hoat dau tu: La s6 du tdi thiéu khach hang dang ky voi BIDV dé st dung
dich vu DBau tu tién gui tu dong cua BIDV. Ngudng kich hoat dau tu do khach hang chu dong dua
trén nhu cau cua khach hang, tuy nhién khong thap hon muac quy dinh cua BIDV. Ngudng kich hoat
dau tu duy tri khong dugc diéu chinh/thay doi sau khi dang ky Pau tu tién gui tu dong da dugc ghi
nhén thanh cong.

46. Investment Reverse overflow threshold: Is the minimum balance registered by the customer
with BIDV to use BIDV's Auto-investment term deposit service. The Investment Reverse overflow

1 Theo quy dinh hién nay, vao thoi gian tir 22h00 dén 23h59 hang ngay, Khach hang chi duoc giao dich trén Tai khoan
ngudn vai s6 du kha dung khéng bao gém s6 du tai khoan dau tu.

2According to current regulations, daily during the period from 22:00 to 23:59, the Customer is only allowed to
transact using the Source Account with the available balance excluding the investment account balance.
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threshold is proactively determined by the customer based on their needs, however, it must not be
lower than the level stipulated by BIDV. The maintained Investment Reverse overflow threshold
cannot be adjusted/changed after the Auto-investment term deposit registration has been
successfully recorded.

47. Nguwdng tran vé: 1a muc t6i da cua s6 du Tai khoan ngudn dé kich hoat tit toan trudc han
cac Tai khoan dau tu va bu dap vé Tai khoan ngudn. Ngudng tran vé cua dich vu Pau tu tién gui tu
dong trén BIDV Direct duoc quy dinh mic dinh bang 0 va khong cho phép chinh sira.

47. Reverse overflow threshold: is the maximum level of the Source Account balance that
triggers the early settlement of Investment Accounts and sweeps the funds back to the Source
Account. The Reverse overflow threshold for the Auto-investment term deposit service on BIDV
Direct is defaulted to 0 and cannot be modified.

48. So6 tién diu tu: Dbi vai timg Tai khoan dau tu thi s tién dau tu dugc xac dinh 1 chénh
léch giita s6 du Tai khoan ngudn ciia Khach hang va Ngudng kich hoat dau tu. S tién dau tu duoc
xac dinh tai thoi diém hé thdng tao méi tai khoan va phai 12 boi s6 cua don vi co so cy thé theo quy
dinh cta BIDV timng thoi ky, hién tai 12 boi s cta 1.000.000 VND (Mot triéu dong).

48. Investment Amount: For each Investment Account, the investment amount is determined as
the difference between the Customer's Source Account balance and the Investment Reverse overflow
threshold. The Investment Amount is determined at the time the system creates a new account and
must be a multiple of the specific base unit as stipulated by BIDV from time to time, currently being
a multiple of VND 1,000,000 (One million VND).

49. Ngay giri ciia Tai khoan dau tw: La ngay hé thong xac dinh Tai khoan ngudn ctia Khach
hang vuot qua Ngudng kich hoat dau tu va tu dong tao Tai khoan dau tu theo tan sudt ma Khach
hang dang ky.

49. Deposit Date of the Investment Account: Is the date the system determines that the
Customer's Source Account exceeds the Investment Reverse overflow threshold and automatically
creates an Investment Account according to the frequency registered by the Customer.

50. Ngay dén han ctia Tai khoan dau tu: La ngay két thuc thoi gian gui tién, dugc xac dinh
can cir vao ngay Khach hang dang ky, ngay giri cua Tai khoan dau tu va Thoi han giri tién ciia Khoan
tién giri duoc ghi nhén tai tai D& nghi Dang ky Pau tu tién gui tw dong.

50. Maturity Date of the Investment Account: Is the end date of the deposit period, determined
based on the date the Customer registered, the deposit date of the Investment Account, and the
Deposit Term of the Deposit recorded in the Request for Registration of Auto-investment term
deposit.

51. Chirng nhén tién gui: la van ban gidy do BIDV cung cap cho Khach hang theo quy dinh
ctua BIDV trong tung thoi ky dé xac nhan cac Khoan tién giri dugc tao 1ap theo Pang ky Dau tu tién
giri tyr dong khi c6 dé nghi ctia Khach hang.

51. Certificate of Deposit: is a paper document provided by BIDV to the Customer according
to BIDV's regulations from time to time to confirm the Deposits established under the Auto-
investment term deposit Registration upon the Customer's request.

52. Chuyén d6i khach hang: La viéc Khach hang da dang ky dich vu Ngan hang dién tir
BIDV iBank va dap tng diéu kién chuyén ddi theo hudng dan trong ting thoi ky duoc BIDV tu
dong dang ky sur dung dich vu BIDV Direct ma khong phai ky lai Hop dong dang ky dich vu voi
ngan hang. Khach hang sau khi dwoc chuyén dbi thanh cong sé& sir dung dich vu BIDV Direct thay
thé cho dich vu BIDV iBank.

52. Customer Migration: means the process by which a customer who has registered for BIDV
iBank electronic banking services and meets the migration conditions as BIDV'’s regulations from
time to time, being automatically registered by BIDV to use the BIDV Direct service, without the
need to re-sign a service registration contract with the bank. Upon successful migration, the
customer will use the BIDV Direct service in place of the BIDV iBank service.
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A. Diéu khoan diéu kién chung vé sir dung dich vu (General Term and Conditions of
Service Use)

Piéu 1. Pham vi cung cip Dich vu BIDV Direct (Article 1. Scope of Service Provision)

1.1. BIDV cung cip cho Khach hang Dich vu BIDV Direct trén co s¢ su dong ¥ va dang ky
cua Khach hang trén Hop dong da ky két gitta BIDV va Khach hang. Viéc ddng y st dung BIDV
Direct cia Khéach hang dugc hleu la viéc dong ¥ v6i tit ca Dich vu da ding ky va toan bo cac thong
tin, huéng din, quy dinh va Diéu kién diéu khoan ding k¥ va st dung BIDV Direct ma BIDV dang
ap dung d6i v6i cac loai dich vu d6 tai thoi diém Khach hang dang ky sir dung dich vy ciing nhu cac
sira d6i, bo sung (néu co) trong thoi gian Khach hang sir dung dich vu do Ngan hang cung cip.

1.1. BIDV provides the BIDV Direct Service to the Customer based on the Customer's consent
and registration in the Contract signed between BIDV and the Customer. The Customer's agreement
to use BIDV Direct is understood as agreement to all registered Services and all information,
guidelines, regulations, and Terms and Conditions for registration and use of BIDV Direct that
BIDV applies to those types of services at the time the Customer registers to use the service, as well
as any amendments or supplements (if any) during the period the Customer uses the service provided
by the Bank.

1.2. Céc dich vy, tinh ning trén BIDV Direct do BIDV cung cép theo ting Go6i Dich vy, duoc
quy dinh theo timg thoi ky, phit hop véi timg ddi trong Khach hang va dic thi cia timg san pham,
dich vu.

1.2. The BIDV Direct services and features are provided in specific Service Packages as
determined by BIDV from time to time, suitable for each type of Customer and product/service
characteristics.

1.3. Khach hang khi dang ky st dung BIDV Direct phai lya chon va dang ky theo Goi Dich
vu, bao gém danh muc céc dich vy, tinh ndng ¢6 hi¢u lyc tai thoi diém dang ky va céac dich vy, tinh
ning c6 thé dugc BIDV bd sung vao Goi Dich vu trong twong lai theo quy dinh ctia BIDV. BIDV s&
thong bao dén Khach hang vé cac thay d6i lién quan dén Goi Dich vu thong qua cac hinh thirc phu
hop duoc quy dinh tai theo quy dinh tai Hop dong mé va st dung tai khoan thanh toan ma BIDV da
ky véi Khéach hang.

1.3. Upon registration, the Customer must select and register for a Service Package, which
includes the services and features effective at the time of registration and those that may be added
to the Package by BIDV in the future according to its regulations. BIDV shall notify the Customer
of any changes related to the Service Package through appropriate methods as stipulated in the
current account opening and usage agreement signed by BIDV with the Customer.

Piéu 2. Han mikc giao dich (Article 2. Transaction Limits)

2.1. BIDV sé€ quy dinh han mtrc giao dich ¢ cép do hé théng trén BIDV Direct theo chinh sach
cta BIDV tung thoi ky. Trong moi trudng hop, Khach hang khong dugc thue hién giao dich c6 gia
tri vugt qua han mac ¢ cép do hé théng. BIDV c6 thé thay ddi va/hodc bd sung han muc ¢ cép do hé
thong cho céc giao dich trong timg thoi ky va sé thong bao dén Khach hang théng qua cac hinh thirc
phtt hop duoc quy dinh tai Hop dong mé va sir dung tai khoan thanh todan ma BIDV di ky véi Khach
hang.

2.1. BIDV shall establish and apply a default set of System-level transaction limits to all
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Customers. Under no circumstances shall the Customer conduct any transaction exceeding the
System-level limit. BIDV may, from time to time, amend and/or supplement such System-level limits
for applicable transactions and shall notify the Customer using appropriate methods as stipulated
in the current account opening and usage agreement signed by BIDV with the Customer.

2.2. Han muc giao dich riéng cia tirng Khéch hang va ting nguoi dung ctia Khach hang duoc
thiét 1ap theo dé nghi ciia Khach hang. Han mirc giao dich Khach hang va nguoi dung ciia Khach
hang khong duoc phép vuot qua han muc giao dich & cap do hé thng trén BIDV Direct.

2.2. Individual transaction limits for each Customer and each of the Customer's users are
established upon the Customer's request. The transaction limits for the Customer and the Customer's
users shall not exceed the system-level transaction limits on BIDV Direct.

2.3. Han mic giao dich theo loai dich vu trén BIDV Direct va loai tién t& dugc thiét lap theo
quy dinh va chinh sach cua BIDV trong ting thoi ky. Mot so truong hop déac biét:

2.3. Transaction limits by service type on BIDV Direct and currency type are established
according to BIDV's regulations and policies from time to time. Some special cases:

a. Han mirc d6i voi cac giao dich chuyén tién lién ngan hang 24/7 13 499,999,999 VND/ giao
dich. Han murc nay c6 thé thay doi theo quy dinh cua BIDV va doi tac ting thoi ky;

a. The limit for 24/7 interbank transfer transactions is VND 499,999,999 per transaction. This
limit may change according to BIDV's and its partners' regulations from time to time;

‘ b. Mot sb dich vu BIDV Direct khong quy dinh haq mirc giao dich bao gém gui tién/ tat toan
tién guri c6 ky han, Mua ban ngoai té, Tin dung truc tuyén va céc loai dich vu khéac theo quy dinh
cta BIDV trong tung thoi ky.

b. Some BIDV Direct services do not have transaction limits, including depositing/settling term

deposits, Foreign Exchange, Online Credit, and other service types as stipulated by BIDV from time
fo time.

Piéu 3. Thoi gian giao dich (4rticle 3. Transaction Time)

3.1. Khach hang c6 thé dang nhap va sir dung Dich vu BIDV Direct 24 glor trong ngay va 07
ngdy trong tuan trir truong hop bao tri hé théng hodc 1y do khac nam ngoai tim kiém soat cia BIDV.

3.1. The Customer may access and use the BIDV Direct Service 24 hours a day, 7 days a week,
except during system maintenance or for reasons beyond BIDV’s control.

3.2. Thoi gian va co ché xur 1y giao dich tai chinh dwoc giri qua BIDV Direct:

3.2. Timing and Processing Mechanism for Financial Transactions Submitted via BIDV
Direct:

a. Bdi vai giao dich chuyén tién cho ngudi hudng trong cung hé thong BIDV: BIDV s& xur ly
giao dich ngay khi giao dich duoc gui téi Ngan hang; dbi voi nhitng giao dich nhan duoc trong va
sau thoi gian chay xtr Iy cudi ngay s& duoc hé thdng cua BIDV coi 1a giao dich ctia ngay tiép theo.

a. For fund transfers to beneficiaries within BIDV’s system: BIDV shall process the
transaction immediately upon receipt. Transactions received during or after the Bank’s end-of-day
processing cycle shall be considered as transactions of the next business day.

b. D6i véi nhiing giao dich chuyén tién cho nguoi hudng ngoai hé thong BIDV: ap dung theo
thot han chot cua tung kénh chuyen tién. Cac giao dich nhan dugc trude thoi han chot ¢ day di ho
s0, ching tir hop 1¢ va di ngudn tién s& duoc hach toan va chuyén di trong ngdy; cac giao dich nhan
dugc sau thoi han chot, BIDV sé luu giir lai dé chuyén di vao ngay lam viéc tiép theo trir trudng hop
Khéch hang c6 théa thuan riéng.

b. For fund transfers to beneficiaries outside of BIDV’s system.: the applicable cut-off time of
each payment channel shall apply. Transactions received before the cut-off time shall be posted and
transmitted on the same day. Transactions received after the cut-off time shall be retained and
processed on the next business day, unless otherwise agreed with the Customer.
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c. Cac yéu cau giao dich khac: theo quy dinh vé thoi gian xtr Iy ctia BIDV timg thoi ky.
c. Other transaction requests: shall be subject to BIDV’s processing time regulations in effect
from time to time.

3.3. Thoi gian giao dich c6 thé thay d6i theo quy dinh BIDV ting thoi ky.

3.3. The transaction time may be subject to change in accordance with BIDV’s regulations
from time to time.

Piéu 4. Thuc hién giao dich (4rticle 4. Transaction Execution)

4.1. Céc 1énh giao dich do Khach hang chuyén dén qua BIDV Direct duoc hiéu 1a BIDV da
nhan dugc khi va chi khi nhitng 1énh giao dich nay duoc thuc hién theo diing huéng dan ciia BIDV
va da duoc hé théng cua BIDV ghi nhan.

4.1. Transaction orders submitted by the Customer via BIDV Direct are understood to have
been received by BIDV if and only if these transaction orders are executed strictly according to
BIDV's instructions and have been recorded by BIDV's system.

4.2. Bbi voi cac giao dich yéu cau phai cé ho so theo quy dinh ctia phép luat, 1énh giao dich
trén BIDV Direct ciia Khach hang chi duoc coi 1a c6 hi¢u lyc khi BIDV nhén duogc dﬁy du hd so
giao dich kém theo ciia giao dich néi trén. Truong hop BIDV chua nhan dii cic hd so giao dich theo
quy dinh, BIDV khong chiu trach nhiém vé nhitng thié€t hai phat sinh do giao dich bi cham tré.

4.2. For transactions that require documentation as stipulated by law, the Customer's
transaction order on BIDV Direct shall only be considered valid when BIDV receives the complete
accompanying transaction documentation for the aforementioned transaction. If BIDV has not
received sufficient transaction documentation as required, BIDV shall not be responsible for
damages arising from delayed transactions.

Diéu 5. HO so giao dich qua BIDV Direct (Article 5. Transaction Documentation via BIDV
Direct)

5.1. Khach hang phai dinh kém/ cung cp day du cac chung tir v6i nhiing giao dich can cung
cép ho so theo quy dinh ciia BIDV trong ting thoi ky va bd sung cac chimng tir con thiéu (néu co)
trén co s tuan thit moi quy dinh hién hanh ctia BIDV vé quan 1y ngoai hbi va céc van ban quy pham
phép luat lién quan.

5.1. The Customer must attach/provide all necessary documents for transactions requiring
documentation as stipulated by BIDV from time to time and supplement any missing documents (if
any), in compliance with all current BIDV regulations on foreign exchange management and
relevant legislative instruments.

5.2. Cac hd so do khach hang giri/ nhan qua BIDV Direct ddi véi giao dich Chuyén tién, Thanh
toan luong, Mua ban ngoai t¢, Tin dung va cac dich vu khac theo quy dinh tai ting thoi ky duoc
BIDV su dung lam can ¢t xir Iy giao dich ma khong can xudt trinh hay bdi hoan ching tir gidy trir
khi ¢6 yéu cau cta BIDV nhim muc dich kiém tra dam béo tuan thii cia BIDV va co quan nha nuéc
c6 tham quyén khong phén biét theo muc dich chuyén tién va/hodc loai chimg tir néu dap ung day
du cac yéu cau sau:

5.2. Documentation submitted/received by Customers via BIDV Direct for fund transfer,
payroll payment, foreign exchange, credit, and other services as stipulated from time to time shall
be used by BIDV as the basis for processing transactions without requiring submission or
resubmission of paper documents, unless specifically requested by BIDV for inspection purposes to
ensure compliance by BIDV and competent state authorities, regardless of the purpose of transfer
and/or type of document, provided that all of the following requirements are met:

a. La ban sao dién tr dinh dang PDF do khach hang scan (quét)/ chup anh mau tir hé so giao
dich ban gidy (ban chinh/ban gbc/ban sao hop 1€ cua cac chumng tu, tai liéu), dam bao khong bi chinh
sira, tdy x6a hay cac hanh vi khac lam thay d6i sai 1éch so voi hd so giao dich ban gidy; hodc 14 hd
so ban dién tir duoc ky bang chir ky s6 va xac minh duge thong tin, tinh hop 1¢ cua chir ky do.
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a. It is an electronic copy in PDF format, scanned or color-photographed by the Customer
from the original paper transaction documents (original/authentic copy/duly certified copy of
documents and records), ensuring no alterations, erasures, or any other acts that would cause
inaccuracies compared to the original paper transaction documents; or being an electronic file
signed with a digital signature whose information and validity can be verified.

b. Ho so chimg minh myc dich cua giao dich nao phai duoc giri kém voi giao dich do;

b. Documents evidencing the purpose of each transaction must be submitted together with such
transaction,

c. Khong bi chinh stta néi dung (chit, s6...), khong bi md/nhoe, bi chén anh, ki hiéu, ki tu
khéc...hodc c6 bat ky mot dau hi€u nao cho thay ho so khong thé hién chinh xac, day du va toan ven
cac ndi dung;

c. The content (letters, numbers, etc.) must not be altered, blurred, obscured, or embedded
with other images, symbols, or characters, nor bear any signs that would compromise the accuracy,
completeness, and integrity of the documents.

d. Pam bao tinh hop phap, hiéu luc cta hd so giao dich theo quy dinh cta phéap ludt va quy
dinh hién hanh ctia BIDV.

d. Ensuring the legality and validity of the transaction documents in accordance with legal
provisions and BIDV's current regulations.

5.3. Céc truong hop BIDV yéu cau Khach hang cung cap ho so bang ban gidy gom:

5.3. Cases where BIDV requires customers to provide paper documents include:

a. Yéu cau Khach hang cung cép‘ trude khi thue hién giao dich trong truong hop coé nghi ngo
ve tinh chinh xéc, tinh trung thuc cta ho so giao dich ma Khach hang da giri qua chuong trinh BIDV
Direct.

a. Requiring customers to provide documents before executing a transaction in cases of doubt
regarding the accuracy or authenticity of transaction documents that the customer has submitted via
the BIDV Direct program.

b. Yéu cau Khach hang cung cép sau khi thuc hién giao dich trong trudng hop:

b. Requiring customers to provide documents after executing a transaction in the following
cases:

- Ngan hang can kiém tra, d6i chiéu ho so giao dich theo dinh ky dé phuc vu cong tac danh gia
tang cuong, kiém soat rii ro doi véi giao dich mua ban va chuyén tién ngoai t€ tiép nhan qua chuong
trinh BIDV Direct.

- The bank needs to periodically inspect and cross-check transaction documents to serve

enhanced assessment and risk control for foreign currency purchase/sale and transfer transactions
received via the BIDV Direct.

- Cac truong hop khac theo yéu cau kiém tra dot xuét ciia BIDV va/hodc ciia co quan c6 thdm
quyén cua Viét Nam.

- Other cases as per ad-hoc inspection requests from BIDV and/or competent authorities of
Vietnam.

- Hinh thtre xudt trinh ho so ban gidy khac theo quy dinh tai muc 4.4 Diéu nay.
- Other forms of paper document submission as stipulated in Section 4.4 of this Article.

5.4. Bbi voi truong hop giao dich c6 phat sinh nghia vy hoan tra hd so/ chimg tir cia khach
hang (vi du: chuyen tién qudc té trudc khi thong quan hang hoa (c6 to khai hai quan thong quan),
hoan tat dich vy, giai ngan thanh toan tam tmg...), khach hang c6 trach nhiém hoan tra hd so/ chimg
tir con thiéu trong thoi han da cam két bang cach st dung chirc ning hoan tra ching tir tai BIDV
Direct (wu tién ap dung) hodc xuét trinh chimg tir tai quiy giao dich dam bao day du, hop phap, hop
1€ theo quy dinh cua phap ludt va quy dinh cua BIDV.
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5.4. For transactions that incur an obligation for the customer to return documents/vouchers
(e.g., overseas remittance before customs clearance of goods (with customs declaration), service
completion, disbursement of advance payments), the customer is responsible for returning the
missing documents/vouchers within the committed timeframe by using the document return function
on BIDV Direct (preferred method) or by submitting documents at the counter, ensuring they are
complete, legal, and valid in accordance with legal provisions and BIDV's regulations

5.5. Khach hang chiu trach nhiém vé tinh phap Iy, x4c thuc ciia hd so cung cap cho BIDV,
ddng thoi hoan toan chiu trach nhiém di voi moi giao dich BIDV da xur 1y can ctr vao cac hd so
scan va gui kem giao dich qua chuong trinh BIDV Direct. Khach hang thong nhat v6i BIDV trong
truong hop c6 tranh chip thi cac hd so, tai liéu do khach hang cung cip qua chuong trinh nay 1a bang
chung, chu:ng ctr, co so dé glal quyét tranh chap (néu c6). BIDV dugc mién trach néu phat sinh tranh
chap, rui ro lién quan dén viéc thyuc hién theo Lénh giao dich va hd so do khach hang cung cp qua
BIDV Direct.

5.5. Customers are responsible for the legality and authenticity of the documents provided to
BIDV, and are fully responsible for all transactions processed by BIDV based on the scanned
documents submitted with the transaction via the BIDV Direct program. Customers agree with BIDV
that in the event of a dispute, the documents and records provided by the customer through this
program shall serve as evidence for dispute resolution (if any). BIDV shall be exempt from liability
if any disputes or risks arise related to the execution of transaction orders and documents provided
by the customer via BIDV Direct.

Piéu 6. Mua ban va chuyén tién ngoai t& (Article 6. Foreign Currency Purchase/Sale and
Transfer)

6.1. Khach hang chi dugc phép thuc hién cac giao dich mua ban ngoai t¢, thanh toan lién quan
dén ngoai té va chuyén tién quoc té theo muc dich hop phap tuan tha quy dinh cta phap luat cé lién
quan, quy dinh quan 1y ngoai hdi va quy dinh ctia BIDV timg thoi ky.

6.1. Customers are only permitted to conduct foreign exchange transactions, foreign currency-
related payments, and international money transfers for legitimate purposes in compliance with
relevant legal provisions, foreign exchange management regulations, and BIDV's regulations at
each period.

6.2. Khach hang x4c nhan va dong ¥ rang trir khi c6 thoa thuan néu tai diém 5.3 diéu nay, ty
gi4 ap dung trong giao dich 1a ty gia tai budc phé duyét cudi ciing cua Khach hang (thoi diém nguoi
duyét cudi cing an nit chirc nang “Phé duyét” trén giao dich tai chwong trinh BIDV Direct va giao
dich dugc guri thanh cong sang Ngan hang). Ty gia tai cac budc xur ly giao dich trude budce phé duyét
cudi cung cia Khach hang chi mang tinh tham khao.

6.2. The Customer acknowledges and agrees that, unless otherwise agreed as specified in
Section 5.3 of this Clause, the executed exchange rate is the rate at the Customer’s final approval
step (the moment the final approver presses the “Approve” function button for the transaction on
the BIDV Direct program and the transaction is successfully sent to the bank). The exchange rate
displayed during the transaction processing steps prior to the Customer's final approval step is for
reference only.

6.3. Truong hop c6 thoa thuan giao dich voi Ngan hang (duoc thé hién théng qua “Ma thoa
thuan” do Ngan hang tao trén BIDV Direct, bao gdm nhung khong gi6i han cac thong tin sd tién,
loai tién, ty gi4, chiéu giao dich, ngay giao dich, ngay thanh toan,...), ty gi4 thuc hién trong giao dich
mua ban ngoai t¢ 1a ty gia trén ma thoa thuan.

6.3. In case The Bank and The Customer have made a negotiation on transaction information
(in the form of a Bank offer created by BIDV on BIDV Direct, including but not limited to information
such as amount, currency type, exchange rate, transaction direction, transaction date, settlement
date, etc. ), the executed exchange rate is the exchange rate specified in the Bank offer.

6.4. V6i céac giao dich chuyén tién c6 mua ban ngoai t¢, Khach hang xac nhan va dong y rang
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BIDV c6 quyén tir chdi thyc hién giao dich néu giao dich khong dép Gmg day du cac diéu kién xu ly
trong thoi gian quy dinh ciia Ngan hang bao gdm nhung khong gi6i han dbi véi ho so giao dich, so
du tai khoan trich no,...Cu thé: i) Truong hop giao dich néu tai muc 5.3 diéu nay, Khach hang can
guri giao dich sang Ngan hang truéc 16h00 ngay thoa thuan giao dich va dap ung diéu kién giao dich
trong cling ngay theo huéng dan ciia Ngan hang; ii) Truong hop khac: Khach hang can hoan tat xir
Iy giao dich (dam bao hd so giao dich du diéu kién thyc hién theo quy dinh cia phap luat va cua
BIDV) trudc 16h00 ngay 1am viéc thtr hai (T+ 2) ké tir ngdy Ngan hang nhén giao dich.

6.4. For fund transfer transactions involving foreign exchange, the Customer acknowledges
and agrees that the Bank reserves the right to refuse to execute the transaction if it fails to fully meet
the Bank's processing conditions within the specified time frame, including but not limited to
transaction documentation and available balance in the debit account, etc. Specifically: i) For
transactions as specified in Section 5.3 of this Clause, the Customer needs to submit the transaction
to the Bank before 16:00 on the same day of FX bank offer and fulfill all transaction processing
conditions on the same day in accordance with the Bank’s instructions; ii) For other cases: the
Applicant needs to fulfill all transaction processing conditions by 16:00 on the second working day
(T+2) from the date the Bank receives the transaction.

6.5. X1t 1y giao dich chuyén tién qudc té

6.5. Processing of overseas remittance

a. BIDV khong chiu trach nhiém vé nhitng ton that, thiét hai néu giao dich bi tri hoan, khong
duogc thuc hién do cac nguyén nhan bat kha khang hodc do nhitng sy c6 nam ngoai sy kiém soat cua
BIDV. BIDV sg tich cuc trong vi¢c lién h¢ voi Bén thir ba dé giam thi€u ton that, thiét hai co thé
phat sinh cho Khéach hang.

a. In no circumstances will BIDV bear any losses or damages if the transaction is delayed or
failed to be performed due to Force Majeure or any incidents that are out of BIDV’s control. If any
such circumstances occur, however, BIDV will try its best in contacting the Third Party involved to
minimize the Applicant’s potential losses and damages.

b. Khach hang dong ¥ rang BIDV va/hodc Bén thir ba c6 thé tri hodn, giir lai hoac tir chdi thyc
hién giao dich ma khong chiu bat cir trach nhiém gi néu Khach hang vi pham cam két b6 sung/ hoan
tra cac chimg tir hop 1¢ con thiéu cta cac giao dich da thyc hién theo quy dinh cua BIDV va/hoac
BIDV/Bén thtr ba ¢ co s¢ nghi ngo rang: (i) Giao dich c6 thé vi pham phap luat Viét Nam, phap
luat va thong 1& quéc t&; va/hoic (ii) Giao dich c6 lién quan dén rira tién hodc tai trg khing bd.

b. The Customer agree that BIDV and/or the Third Party can delay, block or refuse to make
the transaction without bearing any responsibility if the Applicant has failed to perform the
commitment to furnish BIDV with the un-presented documents as required for the conducted
transactions and/or BIDV and/or the Third Party has any grounds to establish suspicion that: (i)
the transaction may breach any Vietnamese laws or international laws and common practices,
and)/or (ii) the transaction may involve money laundering or terrorist financing;

c. BIDV c¢6 thé Iya chon Ngay hiéu lyc sang ngay lam viéc tiép theo trong truong hop Ngay
hiéu Iyrc trén Lénh chuyén tién tring voi ngay thi bay, chu nhat, ngay nghi theo thong 16 thi truong
qudc té& ciia Bén thir ba/Ngan hang ngudi hudng va/hodc thoi gian tiép nhan Lénh chuyén tién kém
Ho so day du, hop 18 dién ra sau gid ngimg xtr Iy giao dich cia loai ngoai té trén Lénh chuyén tién
(theo thong bado cua BIDV trong tirng thoi ky).

c. BIDV is allowed to set the Value date to the next working day in case the Value date
mentioned on this payment order is the working day-off of Third Party/Beneficiary bank and/or the
time to receive Payment Order and a full set of valid supporting documents takes place after the cut
of time of the transaction currency (as per BIDV’s announcement from time to time)

d. Khach hang xac nhan va df)ng ¥ rang, trudng hop lya chon phuong an phi trong nude va phi
ngoai nudc deu do nguoi chuyen tién chiu: BIDV mic dinh cung cap dich vu cam két nguoi huong
nhan nguyén s tién chuyén dbi véi cac thi trudng hodc ngan hang huéng ma BIDV ¢ cung cip
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dich vu nay; bdi véi thi truong hodc ngan hang hudéng ma BIDV khong hd tro dich vu néu trén,
ngudi huong co thé khong nhan di toan bo s tién chuyén. Muc phi thuc té ap dung dbi véi ngudi
chuyén tién s& dugc xac dinh cin ctr vao kha ning cung cdp dich vu dam bao ngudi hudng nhan
nguyén sd tién tai timg thi trudng/ngan hang hudng va tuan thi theo biéu phi hién hanh ciia BIDV.

d. The Customer acknowledges and agrees that, in case the fee option is selected for both
domestic and overseas charges to be borne by the remitter: BIDV will, by default, provide by default
a service guaranteeing that the Beneficiary receives the full transferred amount for markets or
beneficiary banks where BIDV offers this service; for markets or banks where BIDV does not support
this guaranteed receiving service, the Beneficiary may not receive the entire transferred amount.
The actual fees charged to the Remitter will be determined based on BIDVs ability to provide this
guaranteed-service in each market/beneficiary bank and in accordance with BIDV’s current fee
schedule.

e. Khach hang c6 trach nhiém cung cip day du, chinh xac tai khoan chuyén dung theo quy dinh
ctia Ngan hang Nha nudc khi thyc hién giao dich chuyén tién quéc té c6 muc dich dac thi. Trudng
hop déng thoi cung cap ca tai khoan thanh toan va tai khoan chuyén ding trong 01 giao dich, khach
hang chap thuan viéc BIDV trich ng tir tai khoan thanh toan va ghi c6 sang tai khoan chuyén dung
theo ty gia hé thdng hoic ty gia thoa thudn (néu c6) trude khi thyc hién giao dich chuyén tién qudc
té tir tai khoan chuyén ding.

e. The customer is responsible for providing complete and accurate specialized accounts as
stipulated by the State Bank of Vietnam when conducting international money transfer transactions
for specific purposes. In cases where both a current account and a specialized account are provided
in a single transaction, the customer agrees that BIDV will debit the current account and credit the
specialized account at the system exchange rate or the agreed exchange rate (if any) before executing
the international money transfer transaction from the specialized account.

6.6. Boi thuong thiét hai

6.6. Compensation

a. Truong hop mot hodc ca hai Bén chim dit hop dong mua ban ngoai té hodc stra d6i giam
s0 tién giao dich gdy thi¢t hai cho Bén con lai, Bén gay thiét hai phai boi thuong cho Bén thiét hai.
S6 tién boi thuong thiét hai bao gom 16 vé kinh doanh ngoai té va cac chi phi khac (néu co) va do
Bén tinh toan thong bdo, dugc xac dinh nhu sau:

a. In case one of the Parties or both Parties terminates the Agreement or reduces the
transaction amount, the defaulting Party shall have to compensate the defaulted Party. The
compensation amount includes foreign exchange losses, assets handling costs and others (if any)
and informed by the Calculating Party, and calculated as follow:

S tién boi thuong thigt hai = S6 tién giao dich khong dugc thyc hign x Chénh 1éch giira TGHD
va TGTT + chi phi xtr Iy tai san, chi phi toa an va cac chi phi khac (néu co)

Trong do:

TGHD: 1a ty gia tai budc duyét cudi cung cua Khach hang

TGTT: 1a ty gia thi truong do Bén tinh toan thong bao.

Compensation amount = Breached Agreement amount < Exchange rates differential between
Agreement exchange rate and market exchange rate + costs of assets handling + court expenses and
others (if any)

In which:
Agreement exchange rate: the exchange rate at the Customer’s final approval step;
Market exchange rate: announced by calculating Party (The Bank)

b. BIDV khong phai bdi thuong trong truong hop huy giao dich do hé so giao dich mua ban
va chuyén tién ngoai t¢ khong day du, hop 1€, tai khoan khong du so du trich ng/ty gid hét hiéu luc.
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b. BIDV shall not be liable for compensation in cases of transaction cancellation due to
incomplete or invalid foreign exchange and transfer transaction documents, insufficient account
balance for debit, or an expired exchange rate.

6.7. Cam két ctia khach hang
6.7. Commitments of the Customer

6.7.1. Khach hang cam két tuan thu toan bd quy dinh phép luat Viét Nam vé quan 1y ngoai héi,
phong, chdng rira tién, phong, chdng tai tro khung bb va cac van ban quy pham phép luat c6 lién
quan; str dung ngoai té dung muc dich, v&i ngudn tién hgp phap. Khach hang chiu trach nhiém trudc
phép luat Vé viée sir dung s6 ngoai té mua/chuyén vé tinh hop phép, trung thuc va toan ven ctia Lénh
chuyén tién cting ho so, ching tir xuét trinh, ciing nhu vi€e thanh toan duy nhét cho b h so ching
minh myc dich mua/chuyén ngoai té tai BIDV. Ddng thoi, khach hang cam két viéc mua, chuyén,
mang ngoai t¢ ra nudc ngoai dung han muec, diéu kién theo quy dinh phap luat hi¢n hanh.

6.7.1. The customer commits to complying with all Vietnamese legal regulations on foreign
exchange management, anti-money laundering, counter-terrorism financing, and related relevant
legal instruments; to using foreign currency for the correct purpose, with legal sources of funds. The
customer is legally responsible for the use of the purchased/transferred foreign currency, for the
legality, truthfulness, and integrity of the Remittance Order along with the presented documents and
vouchers, as well as for the sole payment for the set of documents proving the purpose of
purchasing/transferring foreign currency at BIDV. Concurrently, the customer commits that the
purchase, transfer, and carrying of foreign currency abroad are within the limits and conditions
stipulated by current legal regulations.

Khach hang tu chiu moi rui ro néu giao dich vi pham hodc bi anh hudng bei chinh sach cAm
van, han ché do bét ky qudc gia, t chirc quoc te hodc dinh ché tai chinh nudc ngoai ap dung, bao
g6m nhung khéng gidi han lién quan dén dong tién giao dich, cac bén tham gia (nguoi chuyén, nguoi
thy huong), ngan hang (chuyen trung gian, huong) cling nhu cac 6 chirc, doanh nghiép khac nhu
hang van chuyén, hang bao hiém, nha san xuat. .

The customer bears all risks if the transaction violates or is affected by sanction or restriction
policies imposed by any country, international organization, or foreign financial institution,
including but not limited to those related to the transaction currency, participating parties (remitter,
beneficiary), banks (remitting, intermediary, beneficiary), as well as other organizations and
businesses such as shipping companies, insurance companies, manufacturers, etc.

6.7.2. Ba khiu trir cac khoan lién quan dén nghia vu tai chinh hodc da hoan thanh moi nghia
vu tai chinh d6i véi Nha nudc Viét Nam (néu co) trude khi d& nghi BIDV thuc hién cac giao dich
mua, chuyén ngoai té ra nuéc ngoai. Khach hang c¢6 du ning lyc phap luat va nang lyc tai chinh dé
giao dich va ky két hop dong mua ban ngoai té véi Ngan hang.

6.7.2. All financial obligations to the Vietnamese State (if any) have been deducted or fully
settled before requesting BIDV to process foreign exchange purchase or transfer transactions
abroad. The Customer has full legal capacity and financial capacity for executing and signing this
Agreement with the Bank.

6.7.3. Muc dich giao dich khong lién quan dén céc hoat dong rtra tién, tai tro khung bd, tai trg
phd bién vii khi hity diét hang loat, lira dao, gian 1an va cac hanh vi vi pham phap luat khac. Cac bén
lién quan dén giao dich khong nam trong danh sach den, danh sach cam vén, danh sach trimg phat,
danh sach canh bao cua OFAC, EU, UN, Ngan hang Nha nudc Viét Nam, B§ Cong An Viét Nam
va cic t6 chire quéc té, co quan chirc nang Viét Nam khac.

6.7.3. The purpose of the transaction is not related to money laundering, terrorism financing,
proliferation of weapons of mass destruction, fraud, deceit, or any other illegal activities. The parties
involved in the transaction are not listed on the blacklists, sanctions lists, or warning lists of OFAC,
EU, UN, the State Bank of Vietnam, the Ministry of Public Security of Vietnam, or any other relevant
international organizations or Vietnamese authorities.
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6.7.4. Khong st dung hd so giao dich chuyén tién kém theo Lénh chuyén tién dé mua, chuyen
ngoai t& vuot qua sb tién ghi trén gidy to, ching tir c6 lién quan, cdc mirc ngoai té mua, chuyén ra
nude ngoai theo quy dinh ctia phéap luat lién quan tai mot hodc nhiéu ngan hang dwoc phép khac.

6.7.4. Do not use remittance transaction documents accompanying the Remittance Order to
buy, transfer foreign currency exceeding the amount stated on the relevant papers and documents,
or exceeding the foreign currency limits for purchase and transfer abroad as stipulated by relevant
laws at one or more other authorized banks.

6.7.5. B nhan duoc canh bao/ tu vén dﬁy du cua BIDV, hiéu 15 ban chat va chiu moi rui ro
lién quan dén chi dan thanh toan trén Lénh chuyen tién va cac ndi dung lién quan khac néu giao dich
cua khach hang c6 dau hiéu nghi ngo gian 1an, gia mao hodc vi pham chinh sach cam van duoc ap
dung bai bit ky qudc gia, to chirc va/hodc chinh sach ndi b ciia dinh ché tai chinh nudc ngoai lién
quan trong giao dich (bao gdm nhung khong giéi han ¢ qudc gia/td chirc lién quan dén dong tién
giao dich, nguoi chuyén, nguoi huong, ngan hang chuyén, ngan hang trung gian, ngén hang huong,
hang véan chuyén, hing bao hiém, nha san xuat...).

6.7.5. The customer has received full warnings/advice from BIDV, clearly understands the
nature, and bears all risks related to the payment instructions on the Remittance Order and other
related contents if the customer's transaction shows signs of suspected fraud, forgery, or violation
of sanctions policies applied by any country, organization, and/or internal policies of the foreign
financial institution involved in the transaction (including but not limited to the country/organization
related to the transaction currency, remitter, beneficiary, remitting bank, intermediary bank,
beneficiary bank, carrier, insurer, manufacturer, etc.).

6.7.6 Cam két ban lai ngoai té

D6i v6i truong hop Khach hang mua ngoai t¢ tir BIDV dé thyc hién nghia vy tra no khoan vay
bang ngoai té tai BIDV do chua c6 ngudn thu ngoai té, Khach hang cam két ban lai cho BIDV s
ngoai té twong mg véi sd ngoai té dd mua khi nhan dugc ngudn thu ngoai té hop phap theo quy dinh
cua phép luat va quy dinh cua BIDV tung thoi ky.

Chung t6i dong ¥ dé BIDV kiém tra, giam sat bat ky thong tin, tai liéu, chimg tir nao lién quan
dén céc giao dich thu va chi ngoai té ciia ching t6i nham dam bao viéc tuan thi cam két nay. Quy
dinh nay khong ap dung doi vdi céc truong hgp phap luat khong phat sinh nghia vu ban lai ngoai té
cho t6 chtrc tin dung

6.7.6 Commitment to resell foreign currency

In cases where the Customer purchases foreign currency from BIDV to fulfill its foreign
currency loan repayment obligations due to the absence of foreign currency revenue, the Customer
undertakes to sell back to BIDV an amount of foreign currency equivalent to the amount purchased,
upon receipt of lawful foreign currency revenue, in accordance with applicable laws and BIDV’s
regulations from time to time.

The Customer agrees to allow BIDV to inspect, monitor and verify any information,
documents or supporting evidence related to the Customer’s foreign currency receipts and payments
in order to ensure compliance with this commitment. This provision shall not apply to cases where
the law does not impose an obligation to resell foreign currency to credit institutions.

Diéu 7. Pau tw tién giri tw ddng (Article 7. Auto-investment term deposit)

7.1. Tai khoan thanh toan sir dung dé dang ky Tai khoan ngudn dau tu khong dugc dang ky
cac énh thu ng vay tw dong. Khach hang chiu hoan toan trach nhiém dbi voi cac nghia vu, t6n that
phat sinh néu viéc thuc hién trich no dé thyuc hién giao dich Dau tu tién gui ty dong co thé anh hudng
dén cac 1énh trich no tyr dong khac ctia Khach hang.

7.1. The current account used to register the Investment Source Account must not be registered
for automatic loan collection orders. The Customer bears full responsibility for any obligations or
losses arising if the execution of debits for the Auto-investment term deposit transaction may affect
the Customer's other automatic debit orders
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7.2. Chi tra gdc, 14i tién gui
7.2. Payment of Deposit Principal and Interest
7.2.1. Chi tra tai Ngay dén han: BIDV s& chgyén toan bo tién gbc va 1ai cua Khoan tién gui
vao Tai khoan nguon dugc lién ket véi Tai khoan dau tu can ctr thong tin ddng ky cua Khach hang.
7.2.1. Payment on Maturity Date: BIDV shall transfer the entire principal and interest of the

Deposit Amount to the Source Account linked to the Investment Account based on the Customer's
registration information.

7.2.2. Chi tra truéc ngay dén han:
7.2.2. Payment before Maturily Date:

a) Khach hang dong y rang Tai khoan dau tu khong dugc tit toan va chi tra trudc han trong
khi dang ky Dau tu tién giri ty dong con hiéu lyc. Khach hang c6 thé rit mot phan hodc toan b tién
gui trude ngay den han, ngay chi tra hoac ngay thanh toan cua khoan tién giri bang cach rit hoic
chuyén tién tryc tiép trén Tai khoan ngudn lién két v6i Tai khoan dau tur do. Truong hop Khach hang
chi tiéu trén Tai khoan ngudn s6 du kha dung ctia Tai khoan dau tu thi sb du s6 cai cta Tai khoan
ngudn co thé 4m tai ting thoi diém.

a) The Customer agrees that the Investment Account shall not be settled and paid prematurely
while the Auto-investment term deposit registration is effective. The Customer may withdraw part or
all of the deposit before the maturity date, payment date, or settlement date of the deposit amount by
withdrawing or transferring money directly from the Source Account linked to that Investment
Account. If the Customer spends from the Source Account using the available balance of the
Investment Account, the ledger balance of the Source Account may be negative at any given time.

b) Khach hang dong ¥ véi viéc BIDV dugc phep thuc hién cac giao dich trich ng' Tai khoan
dau tu dé bu dap s0 du Tai khoan nguon theo quy dinh ctia san phim, bao gdm viéc tit toan trudc
han Tai khoan dau tu theo nguyén tic:

b) The Customer agrees that BIDV is permitted to execute debit transactions on the Investment
Account to compensate for the Source Account balance according to product regulations, including
the early settlement of the Investment Account based on the following principles:

+ Khi s du Tai khoan nguén dudi ngudng tran Vé, hé théng tu dong trich ng Tai khoan dau
tu, tat toan mot phan hodc toan by Khoan tién guri dé bu dap so du Tai khoan nguon.

+ When the Source Account balance falls below the Reverse overflow threshold, the system
automatically debits the Investment Account, partially or fully settling the Deposit Amount to
compensate for the Source Account balance.

+ Tai khoan du tu/Khoan tién giri co ngay giri mudn hon s& duoc tat toan trudc.

+ The Investment Account/Deposit Amount with a later deposit date shall be settled first.

+ S tién t6i da BIDV dugc phép rat biang chénh 1éch giita ngudng kich hoat dau tu va sé du
Tai khoan nguon dugc xac dinh vao thoi di€ém cudi ngay theo quy dinh cua BIDV tung thoi ky.

+ The maximum amount BIDV is permitted to withdraw is equal to the difference between the
Investment Reverse overflow threshold and the Source Account balance, determined at the end of
the day according to BIDV's regulations from time to time.

¢) Doi voi s6 du Khoan tién giri rut trude han, Khach hang dugce huong 1ai sut khong ky han
cua BIDV (theo d6i tugng khach hang va/hodc theo loai ddng tién da gui) tai thot diém rat, tinh trén

5O ngay thyc gui. Dbi voi s6 du con lai, Khach hang dugc hudng 13i suat bang muc 1i suat dang ap
dung d6i véi Khoan tién giri ma Khach hang rat truée han mot phan.

¢) For the balance of the Deposit Amount withdrawn prematurely, the Customer shall receive
BIDV's non-term interest rate (according to the customer segment and/or the currency type
deposited) at the time of withdrawal, calculated based on the actual number of days deposited. For
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the remaining balance, the Customer shall receive the interest rate equal to the rate currently applied
to the Deposit Amount from which the Customer made a partial premature withdrawal.

d)Toan bd gbe va 13i ciia Khoan tién g chi tra true han s& duoc BIDV chuyén vao Tai khoan
nguon dau tu lién két voi Tai khoan dau tu theo dang ky ctia Khéach hang.

d) The entire principal and interest of the Deposit Amount paid prematurely shall be
transferred by BIDV to the Investment Source Account linked to the Investment Account, according
to the Customer's registration.

7.3. Dich vu Pang ky PAu tu tién gui ty dong cling tuan thu céac diéu khoan, diéu kién duoc
quy dinh tai muc B - Di€u khoan diéu kién vé tién gui c6 ky han bang phuong tién dién tir dudi day.

7.3. The Auto-investment term deposit Registration Service also complies with the terms and
conditions stipulated in Section B - Terms and Conditions regarding electronic term deposits below.

7.4. Bang viéc dang ky sir dung dich vu Dau tu tién guri ty dong, Khach hang dong y voi thoi
diém BIDV ghi nhan Khoan tién guri theo tinh dép ung cta hé thong tung thoi ky.

7.4. . By registering to use the Auto-investment term deposit Service, the Customer agrees to
the time at which BIDV records the Deposit Amount based on the system's responsiveness during
each period.

Piéu 8. Ping ky thanh toan tw dong (Article 8. Automatic Payment Registration)

8.1. Dich vu Dang ky thanh toan tu dong hd trg 03 phuong thirc uy quyen Uy quyén thanh
toan dinh ky, Uy quyén nap tién vao ta1 khoan khach hang tai Nha cung cép, Uy quyén thanh toan
theo ting yéu cau cu thé tir Nha cung cap.

8.1. The Automatic Payment Registration Service supports 03 authorization methods: Periodic
Payment Authorization, Authorization to Top-up Customer's Account with the Provider, and
Authorization for Payment based on Specific Request from the Provider.

8.1.1. Uy quyen thanh toan dinh ky: Binh ky, Ngén hang gui yéu cau t6i hé thong Nha cung
cap dé kiém tra sb tién phai tra cia ma khach ‘hang dé dang ky. Neu c6 phat sinh ng, Ngan hang
s€ tu dong trich ng tur tai khoan khach hang dé thanh toan, khong can x4c nhan thém.

8.1.1. Periodic Payment Authorization: Periodically, the Bank sends a request to the
Provider's system to check the payable amount corresponding to the registered customer code. If
a debt arises, the Bank will automatically debit the customer's account for payment, without
requiring further conf rmation.

8.1.2. Uy quyén nap tlen vao tai khoan khach hang tai Nha cung cap Khi s du tai khoan
khach hang tai Nha cung cip xubng dudi mirc toi thiéu di ding ky, hé thong s& tu dong gui yéu
cau nap tién den Ngan hang. Ngan hang sé& trich ng tir tai khoan cua khach hang s tién ¢ dinh
dé nap, khong can xac nhan thém.

8.1.2. Authorization to Top-up Customer's Account with the Provider: When the customer's
account balance with the Provider falls below the registered minimum level, the system will
automatically send a top-up request to the Bank. The Bank will debit a fixed amount from the
customer's account for the top-up, without requiring further confirmation.

8.1.3. Uy quyén thanh toan theo tirng yéu ciu cu thé tir Nha cung cap: Khi c6 phat sinh
thanh toan, Nha cung cap s& giri yéu cau t6i Ngan hang. Ngan hang chi thuc hién trich ng néu s6
tién yéu cau khong thap hon hodc vuot qua han muc giao dich ma Khach hang da dang ky (néu
co).

8.1.3. Authorization for Payment based on Specific Request from the Provider: When a
payment arises, the Provider will send a request to the Bank. The Bank will only perform the debit
if the requested amount is not lower than or exceeds the transaction limit registered by the
Customer (if any).
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8.2. Khach hang hiéu va dong ¥ rang BIDV chi déng vai tro trung gian thanh toan theo ity
quyén va khong chiu trach nhiém ddi véi chat lugng, ndi dung, thoi gian hay tranh chap phat sinh tir
dich vu ciia Nha cung cép.

8.2. The Customer understands and agrees that BIDV acts solely as a payment intermediary
based on authorization and is not responsible for the quality, content, timing, or disputes arising
from the Provider's services.

8.3. Béng viéc xac nhén dang ky Dich vu Pang ky thanh todn ty dong trén BIDV Direct,
Khéch hang dong y va cho phép BIDV, thong qua kénh BIDV Direct, thu thap, sir dung va
truyen/cung cap cac thong tin ca nhan ciia Khach hang bao gom Tén khach hang, Sb dién thoai,
Mi s6 thué/Piang ky kinh doanh va S¢ tai khoan sang Nha cung cip dich vu lién quan, nham muyc
dich thue hién viéc dang ky, xac thuc, quan ly va van hanh Dich vu DPang ky thanh toan tu
dong theo yéu cau cua Khach hang.

8.3. By confirming the registration of the Automatic Payment Registration Service on BIDV
Direct, the Customer agrees and permits BIDV, through the BIDV Direct channel, to collect, use,
and transmit/provide the Customer's personal information, including: Customer Name, Phone
Number, Tax Code/Business Registration, and Account Number, to the relevant Service Provider,
for the purpose of performing the registration, authentication, management, and operation of the
Automatic Payment Registration Service as requested by the Customer.

Diéu 9. Phi Dich vu BIDV Direct (Article 9. BIDV Direct Service Fees)

9.1. Phi Dich vu thu tir Khach hang bao gom:

9.1. Service fees collected from the Customer include:

a. Phi duy tri Dich vu (hodc phi thudng nién): 1a phi duoc thu dé duy tri viéc sir dung dich vu
BIDV Direct cia Khach hang. Phi dugc thu theo ky thang.

a. Service maintenance fee (or annual fee): the fee collected to maintain the Customer's use of
BIDV Direct. The fee is charged on a monthly basis.

b. Phi giao dich: Ddi v6i cac Dich vu c6 thu phi theo quy dinh tai biéu phi ting thoi ky, phi
Dich vu dugc thu theo tung giao dich thoi diém phat sinh giao dich (giao dich dugc gtri thanh cong
sang Ngan hang thyc hién ti€ép nhan, xir Iy) hodc thu theo dinh ky can ctr vao thda thuan gitta BIDV
va Khach hang.

b. Transaction fee: For services subject to fees under the applicable fee schedule, service fees
are charged per transaction at the time of transaction or periodically based on the agreement
between BIDV and the Customer.

c. Phi két n6i Hé théng ERP Khach hang: Thu mot 14n tai thoi diém hoan thanh két ndi va trién
khai Dich vu.

c. ERP system connection fee: One-time fee charged upon completion of connection and
service implementation.

d. Cac loai phi khac (néu c6) do BIDV quy dinh theo timg thoi ky.

d. Other fees (if any) as stipulated by BIDV from time to time.

9.2. Biéu phi Dich vu dugc cong bb cong khai trén website cia BIDV (www.bidv.com.vn)
niém yét tai cac diém giao dich ciia BIDV. Trong truong hop BIDV thay doi Chinh sach phi va/hoac
phuong thirc thu phi, cac Chinh sach phi va/hoac phuong thirc thu phi méi s& c6 hiéu luc va s& rang
budc Khéach hang néu Khéach hang tiép tuc duy tri sir dung Dich vu ké tir ngay cac Chinh sach phi va
phuong thirc thu phi nay c6 hiéu luc.

9.2. The service fee schedule is publicly announced on BIDV's website and posted at BIDV's
transaction offices. The new Fee Policy and/or fee collection methods shall become effective and
binding on the Customer if the Customer continues to use the Service from the effective date of such
changes.

@ bidv.com.vn ®1900 9248 ©@BIDVbankvietnam


http://www.bidv.com.vn/

23

9.3. Phi Dich vu dugc Ngan hang tinh toan theo biéu phi Dich vu va thong bao cho Khach
hang. Phi Dich vu c6 thé dugc thu trude, thu ngay khi phét sinh giao dich hodc thu sau tiy vao timg
loai hinh Dich vu ma BIDV cung cap. Khach hang cé thé khong dugc hoan tra sé tién phi trong
truong hop tai khoan da duoc trich ng nhung khong thé ghi c¢6 cho ngudi hudng thanh cong.

9.3. The Service fees are calculated by the Bank based on the service fee schedule and notified
to the Customer. Fees may be collected in advance, at the time the transaction occurs, or afterwards,
depending on the type of service provided by BIDV. The Customer may not be entitled to a refund of
fees if the account has been debited but the credit to the beneficiary fails.

9.4. Khach hang uy quyén cho BIDV tu dong trich ng bat ky tai khoan thanh toan nio cua
Khach hang tai BIDV dé thanh toan phi Dich vu. Ddi v6i cac khoan phi thu theo dinh ky, BIDV sé&
uu tién thu tr tai khoan da dang ky thanh toan phi Dich vu. Truong hop tai khoan da déang ky khong
da sb du tai thoi diém thu phi, BIDV ¢6 quyén (i) thu phi tir bat ky tai khoan nao cua Khach hang
md tai BIDV, bao gdm ca cic tai khoan dugc mo sau thoi diém giao dich hodc (ii) 4p dung cac bién
phap khac theo quy dinh nham thu da phi Dich vu.

9.4. The Customer authorizes BIDV to automatically debit any of the Customer’s current
accounts at BIDV for the payment of service fees. For periodically collected fees, BIDV will
prioritize debiting the account registered for fee payment. If the registered account does not have
sufficient balance at the time of fee collection, BIDV has the right to (i) collect the fee from any other
account the Customer maintains at BIDV, including those opened after the transaction date, or (ii)
apply other measures as stipulated to fully collect the service fee.

Piéu 10. Str dung Dich vu tai h¢ thong/phin mém quin 1y ndi bd doanh nghiép (Article
10. Use of the Service via Internal Enterprise Systems/Software)

10.1. Thong tin giri/nhén qua két ndi dién tir trong pham vi tai Ban Diéu khoan, Diéu kién
chung nay bao gom nhung khoéng gidi han boi dir liéu, thong diép dién tir, thong tin giao dich, hd so,
chimg tir, van ban duoc s hoa giri/ nhan giita hé théng ERP Khach hang va BIDV.

10.1. Information sent/received via electronic connection within the scope of these General
Terms and Conditions includes but is not limited to data, electronic messages, transaction
information, records, documents, digitized texts sent/received between the Customer's ERP system
and BIDYV.

10.2. BIDV, Khach hang va Cong ty cung cap nén tang ERP (néu c6) cam két dam bao day du
nguon luc vé nhan su, tai chinh, ky thuat, ha tang va cac nguodn luc khac (néu c6) dé thuc hién két
ndi, trao ddi thong tin gri/nhan qua két ndi dién tir gitra hai h¢ thong duoc lién tuc, toan ven, chinh
x4c, an toan bao mat. Cac bén c6 trach nhiém xay dung hé thong phu tro dép tmg theo cac quy dinh
tai Ban dang ky va cac tai liéu k¥ thuat da dugc thong nhét (néu c6), ddng thoi tuan thu quy dinh cua
Phap luat va BIDV vé giao dich di¢n tir va an toan bao mat thong tin.

10.2. BIDV, Customer and ERP System Provider undertake to ensure sufficient resources in
terms of personnel, finance, technology, infrastructure, and other relevant capacities (if any) to
enable uninterrupted, complete, accurate, and secure communication, exchange, transmission, and
reception of information between the two systems. Each Party shall be responsible for developing
supporting systems in accordance with the Registration Form and mutually agreed technical
documents (if any), and must comply with applicable laws and BIDV regulations on electronic
transactions and information security.

10.3. Khach hang chiu hoan toan trach nhiém ddi véi moi giao dich, thong tin giri/ nhan tir hé
thong ndi bo doanh nghi¢p, ké ca trong truong hop hé thong nay dugc quan ly va/ hodc véan hanh boi
bén thir ba dugc uy quyén. Khach hang hiéu rd va chap nhan rang bén thir ba quan ly hé thong noi
bd cua doanh nghiép co thé thu thap, xu 1y, luu tri, chuyen tlep cac dir liéu lién quan dén giao dich,
tai khoan ctia Khach hang trudc, trong va sau qua trinh két ndi sir dung Dich vu.

10.3. The Customer shall be solely responsible for all transactions and information
transmitted/received via the Customer’s internal system, even if such system is managed and/or
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operated by an authorized third party. The Customer fully understands and agrees that the third
party managing the enterprise's internal system may collect, process, store, and transmit data related
to the Customer’s transactions and accounts before during and after connecting to the Service.

10.4. BIDV, Khach hang va Cong ty cung cap nén tang ERP (neu c0) cam két ph01 hop trong
viée dbi soat, tra soat, xur ly khiéu nai, khic phuc 18i va giai quyét cac vin dé - phat sinh (néu co) trong
qua trinh phat trién, kiém thir, nghiém thu va trién khai Dich vu. M01 bén b tri can bd chuyén trach
dé giam sat, theo ddi hé thong do minh quan 1y nham dam bao két ndi xuyén sudt, khong gian doan
Dich vy/chirc ning cung cip va kip thoi xtr 1y cac su ¢b (néu cb).

10.4. BIDV, Customer and ERP System Provider commit to coordinating in reconciliation,
inquiry, complaint handling, error correction, and resolving issues that arise (if any) during the
development, testing, acceptance, and deployment of the Service. Each party shall assign specialized
personnel to monitor and track the system under its management to ensure continuous connection,
uninterrupted provision of Services/functions, and timely resolution of incidents (if any).

10.5. Trudng hop dang ky cho Cong ty cung cip nén ting ERP thay mit khach hang trién khai
két n6i dién tir voi BIDV trong dich vu thu ho qua tai khoan dinh danh va/hodc ding ky kénh ERP
v6i hinh thirc Két nbi qua ddi tac 1a cac Cong ty cung cip nén tang ERP, Khach hang xac nhan rang
da iy quyén cho Cong ty cung cip nén tang ERP thuc hién cic ndi dung sau:

10.5. In case of registering for an ERP System provider, on behalf of the Customer, to
implement technical connection with BIDV for the collection via virtual account service and/ or
registers the ERP System under the form of connection via ERP System provider, the Customer
hereby confirms that it has duly authorized the ERP System provider to perform the following tasks:

10.5.1. Thyc hién thiét 1ap va van hanh két ndi dién tir giira khach hang va BIDV dé phuc vu
viéc trién khai, thyc hién dich vu ngan hang trén kénh két néi, bao gdm nhung khong gidi han boi
cac dich vu: Thu h qua tai khoan dinh danh (bao gém viéc xur 1y dir liéu cac giao dich thu ho qua
tai khoan dinh danh ctia khach hang tai BIDV dé phat thong béo két qua ra thiét bj loa ctia nha cung
cap) Chuyén tién, Vin tin tai khoan, Sao ké tai khoan, Nhan bién dong s du va cac dich vu khac
trién khai trong tuong lai (néu c6).

10.5.1. Implement the setup and operation of the technical connection between the Customer
and BIDV to support the implementation and provision of banking services via the connected
channel, including but not limited to the following services: collection via virtual accounts (including
the processing of collection transaction data through the customer’s virtual accounts at BIDV for
broadcasting transaction result notifications to the service provider’s speaker devices), fund
transfers, account inquiry, account statements, balance change notifications, and other services to
be implemented in the future (if any)..

10.5.2. Thyc hién xur 1y, luu trit cac dir liu lién quan céc dich vu ngan hang thyc hién trén
kénh két ndi tai HE thong ERP doanh nghi¢p ctia khach hang.

10.5.2. Process and store data related to banking services executed on the connection channel
on Customer’s ERP System.

10.5.3. Cung cip cac dit liéu phuc vu cong tac phdi hop giira khach hang va BIDV trong viéc
doi soat giao dich, xur 1y tra soat, khiéu nai.

10.5.3. Provide data to support the coordination between Customers and BIDV in transaction
reconciliation, dispute handling, and complaint resolution..

10.5.4. Cac phdi hop khac trong viéc dam bao an toan, bao mat cho Két ndi dién tir va xir ly
cac phat sinh k¥ thuat dé Keét noéi dién tir dugc van hanh lién tuc, 6n dinh, dap Gng cac yéu cau cua
BIDV trong viéc cung cap dich vu.

10.5.4. Other coordination efforts in ensuring the safety and security of the Technical
Connection and handling technical issues so that the Technical Connection operates continuously,
stably, and meets BIDV's requirements in service provision.

Pi¢u 11. Quyén va nghia vu cia BIDV (Article 11. Rights and Responsibilities of BIDV)
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11.1. Quyén cta BIDV
11.1. Rights of BIDV

11.1.1. BIDV ¢o quyén tam dimg hodc dimg cung cap Dich vu BIDV Direct cho Khach hang
ma khéng can bao trudc trong cac truong hop can thiét, bao gdm nhung khong gidi han:

11.1.1. BIDV has the right to suspend or terminate the provision of BIDV Direct Service to the
Customer without prior notice in necessary cases, including but not limited to:

a. Khach hang vi pham Ban Piéu khoan, Diéu kién chung nay va/ hoac Ban Piéu khoan, diéu
kién riéng cua dich vu va/hodc quy dinh phép luat vé viéc sir dung Dich vy;

a. The Customer violates BIDV’s Terms and Conditions and/or the Specific Terms and
Conditions of the service and/or legal regulations regarding the use of the Service;

b. Khi can thiét dé bao vé Khach hang trudce riii ro c6 ton tai hodc tiém an lién quan dén giao
dich gian lan;

b. When necessary to protect the Customer from existing or potential fraud-related risks;

c. Khi BIDV béo tri hé thong khan cp hoidc gip su c¢b k¥ thuat bit thuong;

c. In the event of urgent system maintenance or unexpected technical issues,

d. Khi cac Hinh thirc xac nhan do Khach hang sir dung bi nhap sai qua s6 1an quy dinh cta
BIDV;

d. When the Customer’s Authentication Methods are incorrectly entered beyond BIDV'’s
allowed limit;

e. Khi Nguoi dung Khach hang c¢6 gidy to tiy than hodc thoi han phuy trach chire vu, thoi han
uy quyén da khai bao véi BIDV hét hi¢u luc;

e. When the Customer’s User has expired identity documents, position tenure, or power of
attorney as declared to BIDV;

f. Khi c6 yéu cau tir co quan nha nude c6 tham quyén hodc theo quy dinh phép luat;

f- When requested by competent state authorities or as required by law;

g. Khi BIDV phat hién hodc c6 co s nghi ngd khach hang thyc hién giao dich lién quan dén
cac hanh vi gian 1an, Itra ddo, rtra tién, tai trg khiing bo, tai trg pho bién vii khi huy diét hang loat, vi
pham chinh sach cam van/né chinh sdch cam van cua Lién Hgp Qudc, My, Lién minh Chau Au, Viét
Nam va céc qudc gia cd lién quan trong giao dich hodc cac hanh vi vi pham phép luat khéc;

g. When BIDV discovers or has grounds to suspect that the Customer is involved in fraudulent,
scam, money laundering, terrorist financing, proliferation of weapons of mass destruction, sanctions
violations/evasion by the United Nations, the US, the EU, Vietnam or other relevant countries, or
other legal violations;

h. Khi xay ra su kién bat kha khang hoac tinh huéng khéan cép vuot qua pham vi kiém soat ciia
BIDV.

h. When a force majeure event or emergency situation occurs beyond BIDV’s control.

11.1.2. BIDV co6 quyén tam dung, tir chdi thuc hién giao dich; chim dut mot hodc mot sb hoic
toan bd cac hgp dong giao dich phat sinh dwoc thyuc hién trén BIDV Direct con hiéu lyc (bao gdm
nhung khong giéi han: hop dong mua ban ngoai té, hop dong tién giri c6 ky han...) cua Khach hang
va s& thong bao cho Khach hang cham nhét 1a 05 ngay sau khi thyc hién trong cac trudng hop can thiét,
bao gom nhung khong gidi han:

11.1.2. BIDV reserves the right to suspend or refuse to execute transactions, terminate one or
some or all valid transaction contracts arising from BIDV Direct (including but not limited to:
foreign exchange contracts, term deposit contracts, etc.) of the Customer and will notify the
Customer no later than 05 days after execution in necessary cases, including but not limited to:

a. Giao dich thiéu thong tin hodc thong tin khong hop 18 ((i) Giao dich c6 hd so khong day du,

@ bidv.com.vn ®1900 9248 ©@BIDVbankvietnam




26
hop 1¢; (ii) Hét thoi han hiéu luc cua ty gia;
a. Transactions with missing or invalid information ((i) Transactions with incomplete or
invalid documentation, (ii) Expiration of the exchange rate validity period;

b. Tai khoan thanh toan ctia Khach hang khong du sé du, da dong hoic khong hop 1é;
b. The Customer's current account has an insufficient balance, is closed, or is invalid;
c. Nha cung cp Dich vu/ddi tac khong cho phép thanh toan bang phuong tién dién tir;
c¢. The Service provider/partner does not allow electronic payment;

d. Giao dich c6 d4u hiéu vi pham phap luét, Khach hang khong cung cap hodc cung cip ho so,
chimg tir khong day du theo yéu cau cia Ngan hang tai thoi diém thuc hién giao dich hodc bat ky
thoi diém nao theo yéu cAu kiém tra, ra soat sau giao dich.

d. Transactions showing signs of legal violation or where the Customer fails to provide or
provides incomplete dossiers and supporting documents as required by the Bank at the time of the
transaction or at any time upon the Bank’s request for post-transaction inspection and review.

e) Theo quy dinh cua phép luat, BIDV tung thoi ky.

e) As stipulated by law, BIDV from time to time.

Tuy timg truong hop cu thé, BIDV ¢6 thé s& gtri thong bao cho Khach hang thong qua cac hinh
thirc phu hop dugc quy dinh tai Hop dong mo va st dung tai khoan thanh toan ma BIDV da ky véi
Khach hang.

Depending on the specific case, BIDV may send notifications to the Customer through

appropriate methods as stipulated in the Current Account Opening and Usage Agreement signed by
BIDV with the Customer.

11.1.3. Yéu cau giao dich hop 1€ da dugc thyc hién thong qua viéc st dung cac Hinh thirc xac
nhan cia Khach hang 13 yéu cau khéng hity ngang. BIDV ¢ quyén tir chdi yéu cu huy giao dich
cia Khach hang, ngoai trir cac truong hop sau: (1) Viée hiy bo duge thue hién theo yéu cau cua Nha
cung cip Dich vu/dbi tac - cung cap Dich vu thanh toan héa don hodc chir ky s0; (i) Giao dich thuge
danh myc dugc BIDV hd tro huy theo chinh sach timg thoi ky. BIDV c¢6 thé cung cap cho Khach
hang tinh nang hd tro hiy giao dich tily theo chinh sach va mirc d¢ dap ung ciia hé thong trong timg
thoi ky. Trong moi trudng hop, BIDV khong chiu trach nhiém néu viéc hay/ sira d6i giao dich khong
thyc hién duoc vi bat ky 1y do nao ngoai pham vi kiém soét ctia BIDV.

11.1.3. A valid transaction request made using the Customer's Authentication Methods is
deemed irrevocable. BIDV has the right to refuse any cancellation request from the Customer, except
in the following cases: (i) The cancellation is made at the request of the Service Provider/partner
providing the bill payment or digital signature service, (ii) The transaction falls under a category
supported for cancellation by BIDV from time to time. BIDV may provide transaction cancellation
support functions to the Customer subject to BIDV's policies and system capabilities at the time. In
all cases, BIDV shall not be held liable if the cancellation/modification cannot be completed for any
reason beyond BIDV'’s control.

11.1.4. BIDV ¢6 quyén thu hoi cac khoan giao dich phat sinh do 15i tac nghiép hodc su cb hé
thong, bao gdm nhung khéng gidi han: (i) Giao dich rat thira hodc rat qua sb du; (i) Ghi C6 nhim
hodc ghi C¢ thira vao tai khoan thanh toan ciia Khach hang; (iii) Giao dich thu ng sai tai khoan vay,
sai tai khoan trich no hogc sai s tién thu no; (iv) Giao dich giai ngan sai 13i sudt, sai ky han, sai s6
tién, sai muc dich giai ngan, sai thong tin bén thy hudng; (v) Giao dich phat hanh bao lanh/sira do6i
bao lanh/phat hanh cam két tin dung sai thong tin dé nghi phat hanh/stra d6i.(vi) Theo quy dinh ciia
phép luat, BIDV tung thoi ky .

11.1.4. BIDV reserves the right to reclaim transaction amounts arising from operational errors
or system incidents, including but not limited to: (i) Withdrawals exceeding the balance or in excess;
(ii) Erroneous or excess credit entries to the Customer’s current account, (iii) Debt collection
transactions with incorrect loan accounts, incorrect debit accounts, or incorrect collection amounts,
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(iv) Disbursement transactions with incorrect interest rates, incorrect terms, incorrect amounts,
incorrect disbursement purposes, or incorrect beneficiary information, (v) Transactions involving
the issuance/amendment of guarantees or issuance of credit commitments with incorrect
issuance/amendment request information. (vi) As stipulated by law, BIDV from time to time.

11.1.5. BIDV c6 quyén yéu cau Khach hang dap tmg cac diéu kién phi hop dé co thé thyc hién
giao dich bao g6m nhung khong gidi han viéc yéu cau Khach hang chuyén tién hodc duy tri du sb
du tién giri trén Tai khoan thanh toan; duy tri du han mirc kha dung dé thyc hién giao dich giai ngan,
bao lanh; tudn thu ddy du cac didu kién cap tin dung; xuét trinh ho so, ching tir theo quy dinh hién
hanh va thyc hién cac bién phap bao dam (nhu phong téa cac tai khoan thanh toan, cic hop dong
tién giri ciia Khach hang tai Ngan hang...) dé thyc hién cac giao dich, hop dong trén BIDV Direct
theo yéu cau tai tirng nghiép vu cu thé.

11.1.5. BIDV reserves the right to require the Customer to meet appropriate conditions to
perform transactions, including but not limited to requiring the Customer to transfer funds or
maintain a sufficient deposit balance in the Current Account;, maintain sufficient available limits to
perform disbursement and guarantee transactions; fully comply with credit granting conditions,
present documents and records as per current regulations, and implement collateral measures (such
as freezing the Customer's current accounts, deposit contracts at the Bank, etc...) to execute
transactions and contracts on BIDV Direct as required for each specific operation.

11.1.6. BIDV c6 quyén yéu cau Khach hang giai quyét tat ca cac van dé tranh chap, khiéu kién,
khiéu nai, boi thuong thiét hai trong truong hop Khach hang vi pham céc diéu khoan ctia Hop dong
da ky voi BIDV hodgc trong truong hop cham durt, stra d01 cac Hop dong da ky gay thiét hai cho Ngan
hang. Khi d6 BIDV ¢ quyén ghi ng hodc phong toa s tién tranh chap va cac khoan phi phét sinh
khi tranh chip dugc dua ra cac co quan tai phan (Toa an, Trong tai).

11.1.6. BIDV reserves the right to require the Customer to resolve all disputes, claims,
complaints, and compensation for damages in cases where the Customer violates the terms of the
Agreement signed with BIDV or in cases of termination or amendment of signed Agreements causing
damage to the Bank. In such cases, BIDV reserves the right to debit or freeze the disputed amount
and any fees incurred when the dispute is brought before judicial bodies (Courts, Arbitration).

11.1.7. BIDV ¢6 quyén ap dung doc lap hodc két hop cac bién phap phong toa/ xir Iy tién ky
quy/ tu dong trich/ thyc hién thi tuc tat toan tai khoan tién guri bat ky cia Khach hang tai cac Chi
nhanh trén toan hé thong ctia BIDV dé thanh toan cc nghia vu phat sinh ctia Khach hang ddi véi
Ngan hang bao gdbm nhung khéng gidi han: Hop dong mua ban ngoai t¢, thu phi sir dung dich vu
trén BIDV Direct va cac nghia vu tai chinh khac (néu c6) phat sinh tir yéu cau thyc hién giao dich
trén BIDV Direct ciia Khach hang. Truong hop Khach hang c6 tai khoan tién gui tai t6 chtrc tin dung
khac thi Ngan hang duoc quyén dé nghi phong téa bang Hop dong va Ban diéu khoan va diéu kién
chung nay, Khach hang iy quyén cho Ngan hang dugc 1ap uy nhiém thu de phong toa, trich/thuc
hién thii tuc tat toan tai khoan tién giri ciia Khach hang tai cac to chirc tin dung d6 dé thu ng. Sau khi
thuc hién, BIDV c6 thong bao t¢i Khach hang theo cac phuong thirc dugc quy dinh tai Hop dong
mé va su dung tai khoan thanh toan ma BIDV da ky véi Khach hang. Truong hop Ngéan hang da ap
dung cac bién phap thu hoi ng néu trén nhung cac nghia vy cua Khach hang van chua duoc thyc hién
day du, Ngan hang duoc quyen truy doi va Khach hang van phai tiép tuc c6 nghia vu thanh toan dbi
v6i phan nghia vu con thiéu d6 va dong ¥ xir 1y toan bo cac tai san khac (néu c6) dé thuc hién nghia
vu voi Ngan hang.

11.1.7. BIDV reserves the right to independently or jointly apply measures such as
freezing/processing collateral/automatically debiting/performing settlement procedures for any of
the Customer's deposit accounts at BIDV's branches to settle the Customer's outstanding obligations
to the Bank, including but not limited to: foreign exchange contracts, service fees for using BIDV
Direct, and other financial obligations (if any) arising from the Customer's request to perform
transactions on BIDV Direct. If the Customer has deposit accounts at other credit institutions, the
Bank is entitled to request freezing by virtue of this Agreement and the General Terms and
Conditions, and the Customer authorizes the Bank to issue a debit authorization to freeze,
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debit/perform settlement procedures for the Customer's deposit accounts at those credit institutions
to collect debts. After execution, BIDV will notify the Customer through the methods stipulated in
the Current Account Opening and Usage Agreement signed by BIDV with the Customer. If the Bank
has applied the aforementioned debt recovery measures but the Customer's obligations have not
been fully met, the Bank reserves the right to recourse, and the Customer shall remain obligated to
pay the outstanding portion of the obligation and agrees to liquidate all other assets (if any) to fulfill
the obligations to the Bank.

11.1.8. BIDV ¢o6 quyén lya chon st dung dich vu ctia Bén thur ba dé thuc hién céc giao dich
theo yéu cau ciia Khach hang.

11.1.8. BIDV reserves the right to choose to use third-party services to execute transactions
as requested by the Customer.

11.1.9. BIDV khéng chiu trach nhiém ddi voi bat ky thiét hai, t6n that nao phat sinh trong qua
trinh Khach hang st dung Dich vy, trir khi nhitng thiét hai, ton that nay dugc xac dinh 1a do 161 chu
quan ctua BIDV, bao gom:

11.1.9. BIDV shall not be liable for any damage or loss arising during the Customer’s use of
the Service, unless such damage or loss is determined to be due to BIDV'’s own fault, including:

a. Ldi ctia can bd, nhan vién BIDV hodc Ddi tic thir ba trong qua trinh cung cp Dich vu, voi
dicu kién Khach hang da tuan thu day da cac quy dinh lién quan cua BIDV khi str dung Dich vu;

a. Errors made by BIDV staff or third-party partners during service provision, provided that
the Customer has fully complied with BIDV’s relevant regulations when using the Service;

b. Li phat sinh trén hé théng BIDV Direct hodc cac hé théng lién quan cua BIDV, ngoai trur
cac loi da dugc BIDV thong bao trude trén man hinh Dich vu va/hoac website chinh thire ciia BIDV.

b. Errors arising from BIDV Direct system or BIDV’s related systems, except those previously
notified by BIDV via the Service interface and/or its official website.

- Boi hoan thiét hai: Trong vong t6i da 05 ngay lam viéc ké tir ngay BIDV thong bao cho
Khach hang vé trach nhiém doi véi thiét hai, BIDV s€ boi hoan theo thda thuan thyc t€ gitra hai bén
hodc theo quy dinh hién hanh.

- Compensation for damages: Within a maximum of 05 working days from the date BIDV
informs the Customer of its liability for the damage, BIDV shall compensate based on mutual
agreement or in accordance with applicable regulations.

- Trach nhiém dbi voi Déi tac thir ba: BIDV chiu trach nhiém trude Khach hang néu Béi tac
thtr ba cung cap Dich vy hodc thong tin lién quan dén Dich vu sai quy dinh hoac ¢6 hanh vi gia mao.

- Responsibility for third-party partners: BIDV shall be liable to the Customer if the third-
party partner provides services or information related to the Service in violation of regulations or
engages in fraudulent behavior.

11.1.10. BIDV khong chiu trach nhiém dbi v6i nhimg thiét hai tryc tiép hodc gian tiép ma
Khéch hang phai chiu phat sinh tr hodc do:

11.1.10. BIDV shall not be liable for any direct or indirect damages incurred by the Customer
arising from or due to:

a. Sai s6t, nham 13n hodc ¢ tinh loi dung trong viéc str dung Dich vu hodc tiép can cac thong
tin ma Dich vu cung cap ctia nhitng Nguoi dung Khach hang; hoac

a. Errors, mistakes, or intentional misuse by the Customer’s Users in using the Service or
accessing Service-provided information; or

b. Viéc Khach hang dé mét, bi mat cap, 16 tén dang nhap, mat khau, chir ki dién tir va/hodc cac
hinh thure xac nhan khac ma BIDV cap dan dén nhitng thong tin nay bi sir dung bat hop phap va gay
thiét hai cho Khéach hang va/hoac bat ky bén thir ba nao; hoac

b. The Customer’s loss, theft, or disclosure of login name, password, digital signature, and/or
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other Authentication Methods provided by BIDV, leading to unauthorized use and damages to the
Customer and/or any third party, or

c. Viéc st dung chuong trinh, phﬁn mém, tai liéu hay tuan theo cac chi dan khong do BIDV
cung cap; hoac

c. Use of programs, software, documents, or following instructions not provided by BIDV; or

d. Tinh khong toan ven hodc tinh khong xac thyc cua tin nhin duoc giri cho Khach hang ma
khong phai do 16i cia BIDV; hoac

d. The lack of integrity or authenticity of messages sent to the Customer not caused by BIDV;
or

e. Sy gian doan, tri hoan, cham tré, tinh trang khong sin sang str dung hodc su cb nao trong
qua trinh cung cap Dich vy phét sinh do cac nguyén nhan ngoai pham vi kiém soat hop 1y cua BIDV,
bao gom nhung khéng gioi han: (i) Nang cp, stra chita hé thong theo ké hoach; (ii) Ldi duong truyén
tir nha cung cap Dich vu Internet; (iii) Gian doan do nha cung cip Dich vu thanh toan héa don hodc
d6i tac cung cap Dich vu ctia BIDV; (iv) Cac su kién bat kha khang, bao gdm nhung khong giGi han
¢ thién tai, dinh cong, yéu cAu hodc chi thi tir Chinh pht, co quan nha nudc hodc ngudi co tham
quyén khac.

e. Any interruption, delay, unavailability, or incident during service provision arising from
causes beyond BIDV’s reasonable control, including but not limited to: (i) Scheduled system
upgrades or repairs, (ii) Connection failures by Internet service providers, (iii) Disruptions caused
by bill payment providers or BIDV’s service partners, (iv) Force majeure events, including but not
limited to natural disasters, strikes, or directives from the Government, state agencies, or other
competent authorities.

11.1.11. BIDV c6 quyen cung cép thong tin theo quy dinh cho khach hang va cic co quan quan
Iy nha nuéc co thim quyén.

11.1.11. BIDV reserves the right to provide information as stipulated to customers and
competent state management agencies.

11.1.12. BIDV ¢6 quyén quy dinh va thay ddi cac loai phi sir dung hé thong, bao gdm nhung
khong gi6i han: phi thuong nién, phi dang ky/ stra d6i/ chdm dut str dung dich vu; phi duy tri, thay
d6i, cAp va cap lai ma dang nhap va mat khau giao dich, thiét bi bao mat; phi thuc hién ting giao
dich.

11.1.12. BIDV reserves the right to stipulate and change system usage fees, including but not
limited to: annual fees, registration/amendment/termination fees for service use, maintenance fee,
modification fees, issuance/ re-issuance for login passwords fees, security devices fees,; and fees for
each transaction.

11.2. Nghia vu cua BIDV

11.2. Responsibilities of BIDV

11.2.1. BIDV cam ké’t, bao dam hoat dong lién tuc cua hé théng trong thoi gian giao dich BIDV
Direct trir cac truong hop bat kha khang quy dinh tai Ban Diéu khoan, dicu kién chung nay hodc bao

tri, nang cap hé thong da duogc thong bao. Truong hop phat sinh su cb, Ngan hang sé& thuc hién khic
phuc trong thdi gian ngan nhat.

112.1. BIDV undertakes to ensure uninterrupted operation of the system during BIDV Direct
transaction hours, except in cases of force majeure as stipulated in these General Terms and
Conditions, or during scheduled maintenance or upgrades with prior notification. In the event of an
incident, the Bank shall rectify it in the shortest possible time.

. 11.2.2. BIDV cung cap cho Khach hang cac tiéu g:huén, dic ta ky thuat va tai liéu hudng dan
can thiét dé két no6i va st dung Dich vu BIDV Direct. Pong thoi, BIDV hudng dan Khach hang thyuc
hién céc bi¢n phap bao dam an toan, bao mat trong qua trinh st dung Dich vu.

11.2.2. BIDV shall provide the Customer with the necessary standards, technical
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specifications, and user guides for connecting to and using BIDV Direct Service. BIDV shall also
guide the Customer in implementing safety and security measures during service usage.

11.2.3. Trong truong hop BIDV hodc Péi tac thir ba c6 ké hoach sira chira, bao tri hé tbéng va
budc phai tam dirng cung cap Dich vu (khong thudc cac truong hop quy dinh tai Muc 5 Dicu nay),
BIDV sé thong bao trude cho Khach hang toi thieu 02 ngay lam viée trude ngay tam dung Dich vu.

11.2.3. In the event that BIDV or a third-party partner plans to repair or maintain the system
and is required to temporarily suspend the Service (excluding cases specified in Clause 5 of this
Article), BIDV shall notify the Customer at least 02 working days in advance of the service
suspension date.

11.2.4. BIDV cung cap cho khach hang giai phap cho phép khach hang theo ddi tién trinh xtr
1y cua giao dich, bao gom céc thong tin giao dich theo chi thi ciia khach hang, thong tin hach toan
cua ngan hang (néu c0), cac cap phé duyé¢t trén kénh dién tir cua nguoi dung khach hang.

11.2.4. BIDV provides customers with a solution that allows them to monitor the transaction
processing progress, including transaction information based on customer instructions, the bank's
accounting information (if any), and approval levels on the customer's electronic channel.

11.2.5. BIDV cam két co ddy du ning luc phap luét va nang luc tai chinh dé giao dich va ky
ket bao gom nhung khong gio1 han cac loai hop dong sau: Hop dong mua ban ngoai t&, Hop dong
tién guri, Hop dong tin dung v&i Khach hang.

11.2.5. BIDV commits to having full legal capacity and financial capacity for executing
and signing, including but not limited to, the following types of contracts with Customers: Foreign
Exchange Contracts, Deposit Contracts, and Credit Contracts.

11.2.6. ’Thu:c l}ién nghia vu cua Bén tinh toan mét cach chinh xac, minh bach. Cu thé BIDV
s€ tinh todn so tién boi thuong thiét hai quy dinh tai Di¢u 5 va cac chi phi khac (n€u co) trong truong
hop phét sinh vi pham va’/hoac cham dit Hop dong mua ban ngoai t¢ va thong bao cho Khach hang

11.2.6. The Bank shall perform the obligations of the calculating Party precisely and
transparently. Specifically, the Bank shall calculate the compensation amount as stipulated in Article
6 and any other applicable costs (if any) in the event of a breach and/or termination of the Foreign
Exchange contract, and shall notify the Customer accordingly.

11.2.7. Bao mat cac thong tin lién quan dén khach hang, tai khoan va giao dich theo quy dinh
cua phép luat.

11.2.7. To maintain confidentiality of information related to customers, accounts, and
transactions in accordance with legal provisions.

11.3. BIDV c¢6 cac quyén va nghia vu khac theo quy dinh ctia phap lut, quy dinh tai Ban Diéu
khodn, di€u kién giao dich ndy va cac thoa thuan khac gitta Khach hang va BIDV (néu c6).

11.3. BIDV has other rights and obligations as stipulated by law, set forth in these Terms and
Conditions, and in other agreements between the Customer and BIDV (if any).

Piéu 12. Quyén va nghia vu ciia Khach hang (Article 12. Rights and Responsibilities of the
Customer)

12.1. Quyén cta Khach hang
12.1. Rights of the Customer

12.1.1. Khach hang c6 quyén yéu cau BIDV dang ky, sira d6i, bd sung, hity Dich vu hodc
quyén truy cép, thuc hién cac giao dich, yéu cau khac lién quan dén viéc sir dung Dich vu theo quy
dinh cua BIDV.

12.1.1. The Customer shall have the right to request BIDV to register, amend, supplement, or
cancel the Service or access rights, as well as to make other requests relating to the use of the Service
in accordance with BIDV's regulations.

12.1.2. Khéch hang co thé yéu cAu tam dung/ chdm dut st dung Dich vu vao bat ky Iac nao
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bang cach guri cho BIDV vin ban yéu cau tam dimg/ chAm dut sir dung Dich vy theo mau ma BIDV
cung cap. Ngay sau khi yéu cau tam dimg/ chdm dut st dung Dich vu ctia Khach hang duoc Ngan
hang xir Iy, Khach hang khong thé tiép tuc sir dung tén ding nhap, mat khau va/ hodc cac hinh thirc
xéac nhan khac do BIDV cung cap.

12.1.2. The Customer may request to temporarily suspend or terminate the use of the Service
at any time by submitting to BIDV a written request in the form provided by BIDV. Once the request
is processed by the Bank, the Customer will no longer be able to use the login name, password,
and/or any other Authentication Methods provided by BIDYV.

12.1.3. Khach hang c6 quyen yéu cau BIDV thyc hién nghia vy thanh toan cac sO tién phat
sinh theo thoa thuan tai cic hgp dong bao gdm nhung khong gidi han céc loai hgp dong: mua ban
ngoai t¢, tién gui, tin dung...

12.1.3. The Customer shall have the right to request BIDV to perform settlement obligation in
accordance with the provisions of the contracts, , including but not limited to contracts such as:
foreign exchange, deposits, credit contract, etc.

12.1.4. Khach hang c6 thé lién hé Trung tam CSKH hoic cac diém giao dich ctia BIDV, néu
phat hién nham lan hodc sai s6t trong qué trinh BIDV xur ly giao dich, dé dugc ho trg. Cac van dé
c6 the phat sinh bao gom nhung khong gidi han:

12.1.4. The Customer may contact the Customer Service Center or BIDV transaction points
for support if the Customer identifies any mistake or error during the transaction processing by
BIDV. Potential issues include but are not limited to:

a. Sai s6t trong viéc xu 1y giao dich cua Khach hang;

a. Errors in processing the Customer’s transactions;

b. Giao dich phat sinh ma Khach hang khong thuc hién;

b. Transactions that the Customer did not initiate;

c. Gian 1an, gia mao trong qua trinh s dung Dich vu;

c. Fraud or forgery in the course of using the Service;

d. Céc van dé khac theo quy dinh ciia BIDV.

d. Other issues as prescribed by BIDV.

12.1.5. Pugc Ngan hang théng bao nhitng su kién, tinh huéng ma Ngan hang nghi ngd co6 rui
ro, anh huong dén viéc xir Iy giao dich an toan qua BIDV Direct. Khach hang hiéu va dong ¥ rang
viéc Ngan hang tir chdi thuc hién giao dich qua BIDV Direct dé dam bao quyén loi ciia Khach hang
trong giao dich.

12.1.5. To be informed by the Bank of events or situations where the Bank suspects risks that
may affect the safe processing of transactions via BIDV Direct. The customer understands and
agrees that the Bank may refuse to execute transactions via BIDV Direct to protect the Customer's
interests in the transaction.

12.2. Nghia vu cua Khach hang
12.2. Responsibilities of the Customer
_12.2.1. Tuéan thu cac quy dinh cua phap luat va cia BIDV vé ma, sir dung, quan ly tai khoan,
v€ giao dich thuong mai dién tu, phap luét vé quan 1y ngoai hoi, quy dinh cap tin dung va cac quy
dinh khac lién quan dén giao dich do Khéach hang thuc hién;
12.2.1. Comply with the laws and BIDV's regulations on account opening, usage, and

management, e-commerce transactions, foreign exchange control regulations, and other provisions
related to transactions executed by the Customer;

12.2.2. Dam béo duy tri du sb du tai khoan thanh toan, s6 du kha dung ctia Hop dong tin dung
tai thoi diém phé duyét giao dich giri dén Ngan hang (d6i véi giao dich xur ly theo ludng tu dong)
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hodc tai thoi diém Ngan hang phé duyét giao dich. Trudng hop Khach hang c6 thoa thusn véi Ngan
hang vé vi¢c cho phép gl"riq giao digh khi ta:li khoan chua dua so ,du, hé thong s€ tu dong luu trit giao
dich va Khach hang can bd sung day du so du trong thoi han toi da 06 (sau) gio va trong ngay hi¢u
luc cua giao dich theo quy dinh ting dich vu cu thé.

12.2.2. Ensure sufficient current account balance and available credit line balance under the
Credit Agreement at the time of approving transactions submitted to the Bank (for transactions
processed automatically) or at the time the Bank approves the transaction. In cases where the
Customer has an agreement with the Bank allowing transactions to be submitted when the account
balance is insufficient, the system will automatically store the transaction, and the Customer must
fully replenish the balance within a maximum of 06 (six) hours and within the effective day of the
transaction, as per the specific service regulations.

12.2.3. Str dung thong tin va Dich vu diing muc dich, theo quy trinh va tai liéu huéng dan do
BIDV cung cap.

12.2.3. Use the information and Service for the correct purposes, in accordance with BIDV's
procedures and guidance documents;

12.2.4. Thuc hi¢n cac bi¢n phap bdo ddm an toan, bao mat khi str dung Dich vu BIDV Direct
theo hudng dan cta BIDV.

12.2.4. Take measures to ensure safety and confidentiality when using BIDV Direct in
accordance with BIDV's instructions.

12.2.5. Cé nghia vy, bang chi phi ctia minh, trang bi day du, bao dudng thuong xuyén nhim
dam bao chat luong cho cac loai may moc, thiét bi két ndi, phan mém hé thdng, phan mém tmg
dung... dé c6 thé két ndi, truy cap an toan vao Dich vu.

12.2.5. Be obligated, , at its own expense, to fully equip and regularly maintain the quality of
connection machinery, equipment, system software, application software, etc., to ensure secure
connection and access to the Services.

12.2.6. Thyc hién moi bién phap bao mat thong tin khi str dung Dich vy, bao gém nhung khong
gi61 han:

12.2.6. The Customer shall be responsible for implementing all necessary measures to protect
information security when using the Service, including but not limited to:

a. Quan ly chat ché thong tin bado mat:

a. Strictly managing confidential information:

- Khéng ghi chép, luu trit thong tin bio mat & bat ky noi ndo co thé bi truy cap trai phép;

- Not recording or storing confidential information in any place that may be accessed without
authorization;

- Khong tiét 16 thong tin bao mat cho bat ky c4 nhan hodc t6 chirc nao khong lién quan.
- Not disclosing confidential information to any unrelated individual or organization.

-Ap dung moi bién phap can thiét dé ngan chan viée sir dung Dich vu boi nhitng ngudi khong
¢6 tham quyén.

- Implement all necessary measures to prevent unauthorized use of the Services.

b. Bao vé thiét bj khi st dung Dich vu:

b. Protecting devices when using the Service:

- Khi di dang nhap vao Dich vy, Khach hang khong dugc roi thiét bi hodc dé thiét bi co két
noi véi Dich vu bi nguoi khac stir dung;

- After logging into the Service, the Customer shall not leave the device unattended or allow
others to use the device while connected to the Service;

- Khong dé 16 thong tin lién quan dén cac Hinh thirc xac nhan trén thiét bi khi st dung Dich
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vu.

- Not exposing any information related to Authentication Methods on the device while using
the Service.

12.2.7. Chiu moi trach nhiém vé nhiing chi phi, ton that, thiét hai phat sinh do:

12.2.7. The Customer shall bear full responsibility for all costs, losses, and damages arising
from:

a. Khach hang tiét 10 thong tin bao méat hodc bi trom cép, su dung trai phép;

a. Disclosure of confidential information by the Customer or its theft or unauthorized use;

b. Hé thong ndi bd cua Khach hang bi 16i, din dén ca nhan khong co quyén truy cap vao Dich
vu c6 thé ti€p can thong tin;

b. Internal system failures of the Customer that result in unauthorized individuals accessing
the Service;

c. Ldi bao mat tir Hé théng doanh nghiép ctia Khach hang.

c. Security breaches originating from the Customer's enterprise system.

d. Tén dang nhap, mat khéu thong tin lién quan dén hinh thirc xac nhan bi 16, bi danh cip, bi
loi dung c6 nguyén nhan xuit phat tir ph1a Khach hang, Ngudi dung din dén nhiing rai ro va thiét
hai do viéc sir dung ctia nguoi khong c6 tham quyén gy ra.

d. The username, password, or information related to the confirmation method being exposed,
stolen, or misused due to reasons originating from the Customer or User, leading to risks and
damages caused by unauthorized use.

e. Khach hang thyc hién khong dung céc diéu khoan tai Ban Diéu khoan, diéu kién chung nay.

e. The Customer’s failure to comply with the provisions of these General Terms and
Conditions.

12.2.8. Thanh toan day du, dung han va dong y ity quyén cho BIDV trich no ty dong tai khoan
thanh todn cua Khach hang dé thanh toan cac khoan phi theo quy dinh ciia BIDV lién quan dén viéc
st dung Dich vu va thyc hién giao dich.

12.2.8. Pay in full and on time, and agree to authorize BIDV to automatically debit the
Customer's current account to settle fees as stipulated by BIDV related to the use of Services and
transaction execution.

12.2.9. Phéi hop v6i BIDV dé giai quyét khi co sai sot hodc su ¢6 phat sinh trong qua trinh str
dung Dich vu.

12.2.9. Cooperate with BIDV to resolve any errors or incidents arising during the use of the
Services.

12.2.10. Boi thuong cho BIDV trong trudong hgp BIDV bi kién, budc t61, quy trach nhiém,
phat tién hodc phai chiu bat ky chi phi nao lién quan dén viéc str dung Dich vu ctia Khach hang, bao
gom, nhung khong gidi han boi:

12.2.10. Indemnify BIDV in the event BIDV is sued, accused, held liable, fined, or incurs any
costs related to the Customer's use of the Services, including, but not limited to:

a. Vi¢c cac thong tin bao mat ciia Khach hang bi 1o hodc bi sir dung trai phép ma khong phai
do 15i cua BIDV;

a. Disclosure or unauthorized use of the Customer’s confidential information not caused by
BIDV’s fault;

b. Viéc Khach hang di vi pham cac diéu khoan ctia Ban Diéu khoan, diéu kién chung nay;
b. The Customer’s breach of any terms of these General Terms and Conditions;

c. Viéc thiét bj ciia Khach hang sir dung dé truy cap Dich vu bi lgi dung bai bén thir ba, hodc
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bi sir dung sai chirc nang, cai dat ban dau;

¢. Misuse or exploitation of the Customer’s device used to access the Service by a third party
or due to improper use or configuration,

d. Bat ky 10i budc t6i nao ctia bén thtr ba phat sinh tir cdc nguyén nhan trén.

d. Any third-party claims arising from the above-mentioned causes.

12.2.11. Thong bao va yéu cau BIDV cip nhat kip thoi thong tin s6 dién thoai, email nhan ma
OTP hodc hinh thurc xac nhan giao dich bang mdt trong cac hinh thirc sau theo quy dinh ctia BIDV
trong ting thoi ky, bao gom: lién hé diém giao dich ciia BIDV, yéu cau thay doi trén BIDV Direct.

12.2.11. To notify and request BIDV to promptly update the phone number, email for receiving

OTP codes or transaction confirmation method using one of the following methods as per BIDV's

regulations from time to time, including: contacting a BIDV transaction point, requesting changes
on BIDV Direct.

12.2.12. Chiju trach nhiém ddi véi moi nghia vu va giao dich da thyc hién trong thoi gian su
dung Dich vy, ngay ca khi Dich vu da bi tam dirng hoac cham dut.

12.2.12. To be responsible for all obligations and transactions performed during the period of
using the Service, even if the Service has been suspended or terminated.

12.2.13. Hoan tra hodc phdi hop v6i BIDV dé hoan tra cac khoan tién duoc ghi C6 vao tai
khodan thanh toan do sai s6t hodc nham lan, néu khong chiing minh dugc quyén s¢ hiru hop phap.

12.2.13. To refund or coordinate with BIDV to refund amounts credited to the current account
due to error or mistake, if legal ownership cannot be proven.

12.2.14. Cam két va dam bao rang, viéc ding ky cac nhom quyén Ngudi ding BIDV Direct va
md hinh phé duy¢t giao dich BIDV Direct phu hop véi quy dinh phap luat, cac quy dinh ndi b cua
Khéch hang va quy dinh BIDV tung thoi ky.

12.2.14. To commit and guarantee that the registration of BIDV Direct User permission groups
and the BIDV Direct transaction approval model comply with legal regulations, the Customer's
internal regulations, and BIDV's regulations from time to time.

12.2.15. Cam két thong tin lién hé, giao dich dwoc khai bao trong Ping ky kiém hop dong sir
dung Dich vy BIDV Direct 1a thong tin lién hé, giao dich hgp phap hién tai cua Khach hang. Thong
tin nay la thong tin dé BIDV gt tat ca cac van ban, tai li¢u giao dich trong qua trinh thuc hién Ban
biéu khoan, diu kién chung nay va thu moi, théng bao, tong dat, niém yet cong khai tir co quan nha
nude c¢6 tham quyén dé yéu cau Khéach hang thuc hién nghia vu véi BIDV.

12.2.15. To commit that the contact and transaction information declared in the Registration
cum Service Agreement for BIDV Direct is the Customer's current legal contact and transaction
information. This information is for BIDV to send all documents and transaction materials during
the implementation of these General Terms and Conditions, and invitations, notices, deliveries,
public postings from competent state agencies to require the Customer to fulfill obligations to BIDV.

Khach hang phai thong bao cho BIDV cham nhat 5 ngay ké tir ngay khi thay d6i thong tin lién
hé, giao dich. BIDV khong chiu trach nhiém doi vai thiét hai phat sinh do Khach hang khong thong
bao hodc thong bao khong kip thoi vé su thay doi trén.

The Customer must notify BIDV within 5 days from the date of changing contact or transaction
information. BIDV shall not be responsible for damages arising from the Customer's failure to notify
or untimely notification of such changes.

12.2.16. Khach hang hjéu, dong y vé viéc thong tin chir ky s6 do Khach hang cung cép cho
Ngéan hang ¢ thé dugc chuyén giao cho bén cung cap dich vu chiing thyc chir ky s6 nham muc dich
tiep nhan, kiém tra, doi chiéu thong tin chir ky so.

12.2.16. The Customer understands and agrees that the digital signature information provided
by the Customer to the Bank may be transferred to the digital signature certification service provider
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for the purpose of receiving, verifying, and cross-referencing digital Signature information.

12.2.17. Trong truong hop BIDV Direct xay ra cac 16i phat sinh (bao gom nhung khéng gioi
han truong hop trang thai Ky s6 phan duyét cia Ngan hang bi 15i), cham nhat 5 ngay ké tir ngay
Ngan hang thong bao tdi Khach hang, Khach hang c6 trach nhiém hoan lai Vin ban gidy cua cac HO
so giai ngan, H) so bao lanh, H6 so phat hanh cam két tin dung, Ho so aé nghi vay von cho Ngan
hang trong khoang thoi gian theo quy dinh ciia Ngan hang tung thoi ky.

12.2.17. In the event of errors arising in BIDV Direct (including but not limited to cases where
the Bank's digital signing approval status is erroneous), within 5 days from the date the Bank notifies
the Customer, the Customer is responsible for returning the hard copies of Disbursement documents,
Guarantee documents, Credit commitment issuance documents, Loan application documents to the
Bank within the period specified by the Bank from time to time.

12.2.18. Khach hang dong y cho Ngan hang tu dong hach toan giao dich can cir trén thong tin
giao dich Khach hang giri t61 Ngan hang va dugc Ngan hang chap thudn thyc hién qua BIDV Direct.

12.2.18. The Customer agrees for the Bank to automatically post transactions based on the
transaction information sent by the Customer to the Bank and approved by the Bank for execution
via BIDV Direct.

12.2.19. Bdi véi giao dich Tra soat dich vu thé trén BIDV Direct, Khach hang (gom Chu thé
va Pon vi chip nhan thanh toan) cam két cac thong tin khai bao trong giao dich khiéu nai Khach
hang khéi tao trén BIDV Direct 1a chinh x4c va hoan toan chiu trach nhiém trudc phéap luat. Chu the/
DVCNTT dong ¥ phdi hop va cung cp thém céac thong tin can thiét cho Ngan hang dé diéu tra 16
su viéc va thong bao ngay cho Ngan hang néu biét thong tin vé (cac) ca nhan/td chirc lién quan dén
su viéc trong thoi gian diéu tra.

12.2.19. For card service inquiry transactions on BIDV Direct, the Customer (including the
Cardholder and the Payment Acceptance Unit) commits that the information declared in the
complaint transaction initiated by the Customer on BIDV Direct is accurate and the Customer shall
be fully responsible before the law. The Cardholder/PAU agrees to cooperate and provide additional
necessary information to the Bank to thoroughly investigate the matter and immediately notify the
Bank if they know information about the individual(s)/organization(s) related to the matter during
the investigation period.

12.3 Khach hang cam két moi giao dich chuyén tién thyc hién trén BIDV Direct déu c6 muc
dich hop phap, phu hop véi quy dinh cta phap luét Viét Nam vé quan 1y ngoai héi phong chéng rira
tién va cac quy dinh phap luat c6 lién quan. Khach hang co6 trach nhiém cung cap day du, kip thoi
cac ho so,ching tir (bao gdm céc hd so, ching tir ching minh myc dich giao dich) theo yéu cau cua
Ngan hang tai thoi diém thuc hién giao dich hodc bat ky thoi diém nao theo yéu cu kiém tra, ra soat
sau giao dich. Khach hang hoan toan chiu trach nhiém trudc phép luat, truéc BIDV trong trudong
hop: Giao dich khong ding muc dich da cam két; hodc hd so, ching tir cung cip khong day du,
khong hop phéap, khong hop 1€.

Viéc chap thuan thuc hién giao dich trong truong hop nay thudc quyén quyét dinh cia Ngan
hang va Ngan hang c6 quyén nhung khong c6 nghia vu thyuc hién giao dich trén co s& cam két cua
Khach hang.

12.3. The Customer undertakes that all fund transfer transactions conducted via BIDV Direct
are for lawful purposes and comply with the laws of Vietnam on foreign exchange management, anti-
money laundering, and other relevant legal regulations. The Customer is responsible for providing
fully and promptly all dossiers and supporting documents (including those evidencing the purpose
of the transaction) as required by the Bank at the time of the transaction or at any time upon the
Bank’s request for post-transaction inspection and review. The Customer shall bear full
responsibility before the law and before BIDV in the event that: (i) the transaction is not in line with
the committed purpose; or (ii) the dossiers and supporting documents provided are incomplete,
unlawful, or invalid.
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The approval to execute such transaction shall be at the Bank’s sole discretion, and the Bank
has the right, but not the obligation, to carry out the transaction based on the Customer’s
undertaking.

12.4. Khach hang c6 cac quyén va nghia vu khac theo quy dinh ciia phap luat, Ban Diéu khoan,
dicu kién chung giao dich nay, va céc thda thuan khéac voi BIDV (néu co).

12.4. The Customer has other rights and obligations as stipulated by law, these General Terms
and Conditions of transaction, and other agreements with BIDV (if any).

Diéu 13. Sy kién bit kha khang (Article 13. Force Majeure Event)

13.1. Su kién bét kha khang 1a sy kién xay ra mot cach khach quan, khong thé luong trudce
dugc va vuot qua kha nang kiém soat kiém soat, phong ngura, du kién cua bén roi vao tinh trang bat
kha khang, bao gom nhung khong gidi han: dich bénh, sét danh, hoa hoan, 1 lut, bao, thién tai; bai
cong, ndi loan, rdi loan, dao chinh, dinh céng, chién tranh ta1 nan va cac truong hop tuong tu; hoac
do Bén thur ba khong tham gia hop dong’gay nén (sy cb vé dién, vién thong); hodc do nguyén nhan
gdy nén bdi ludt phap, tuyén bo hay quyéet dinh cta co quan c6 tham quyén.

13.1. A Force Majeure Event is an event that occurs objectively, is unforeseeable, and is
beyond the control, prevention, and anticipation of the party experiencing the force majeure,
including but not limited to: epidemics, lightning strikes, fires, floods, storms, natural disasters,
strikes, riots, civil disturbances, coups, industrial actions, wars, accidents, and similar cases; or
caused by a third party not involved in the contract (power outages, telecommunications failures);
or caused by laws, declarations, or decisions of a competent authority.

13.2. Bit ky bén nao sé khong phai chiu trach nhiém phép ly do viéc khong thuc hién hodc
thuc hién khong day du ndi dung thoa thuan tai Hop dong nay do su kién bat kha khang gay ra.

13.2. Neither party shall be held liable for the non-performance or incomplete performance of
the agreed terms in this Contract due to a Force Majeure Event.

13.3. Cham nhét 24 gio ké tir khi xdy ra sy kién bat kha khang, bén chiu thiét hai/anh hudng
boi su kién bat kha khang phai ¢6 trach nhi€ém thong bao cho bén con lai d€ cac bén cung thao luan
bién phap thdo gd, xur Iy hodc c6 bién phap ngan chan, giam bat thiét hai.

13.3. No later than 24 hours from the occurrence of a Force Majeure Event, the party suffering
damage/affected by the Force Majeure Event shall be responsible for notifying the other party so
that both parties can discuss remedial measures, solutions, or measures to prevent or mitigate
damages.

13.4. Trong khoang thoi gian xdy ra sy kién bat kha khang, Bén bj anh huong boi sy kién bét
kha khang c6 trach nhiém thyc hién ngay cac bién phap thich hop dé giam thiéu hoic loai bo hau
qua cua sy kién bit kha khang d6 va van phai ¢ ging thyuc hién cac nghia vu trong hoan canh thyc
té va kha ning cho phép.

13.4. During the period of a Force Majeure Event, the Party affected by the Force Majeure
Event shall be responsible for immediately implementing appropriate measures to minimize or
eliminate the consequences of such Force Majeure Event and shall still endeavor to perform its
obligations under the actual circumstances and to the extent possible.

13.5. Ngay sau khi sy kién bat kha khang chim dut, nghia vu cta cac Bén theo hop dong ngay
1ap tirc dugc phuc hoi lai. Bén bi anh huong boi su kién bt kha khéang phai thyc hién ngay céc nghia
vu ma minh chua thyc hién duoc trong thoi gian xay ra bat kha khang, trir truong hop cac Bén c6
thoa thuan khac.

13.5. Immediately upon the cessation of a Force Majeure Event, the Parties' obligations under
the contract shall be immediately reinstated. The Party affected by the Force Majeure Event shall
immediately perform the obligations that it was unable to perform during the Force Majeure Event,
unless otherwise agreed by the Parties.

13.6. Néu sy kién bat kha khang kéo dai qua 6 thang hodc giy ra hau qua nghiém trong dan
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dén cac Bén khong thyc hién dugc qu d@)ng nay, thi BIDV c6 quyén chdm dat st dung Dich vu
BIDV Direct. Viéc BIDV xtur Iy khi cham dat st dung Dich vu BIDV Direct trong truong hop nay
duogc thuc hién theo Picu 12 ctia Ban Pic¢u khoan, Picu kién chung nay.

13.6. If a Force Majeure Event lasts for more than 6 months or causes severe consequences
leading to the Parties being unable to perform this Contract, BIDV shall have the right to terminate
the use of BIDV Direct Service. BIDV's handling of the termination of BIDV Direct Service in this
case shall be carried out in accordance with Article 12 of these General Terms and Conditions.

Piéu 14. Thay déi, bod sung Ban Piéu khoan, diéu kién (Article 14. Amendments and
Supplements to the General Terms and Conditions)

14.1. BIDV ¢6 quyen thay ddi cac noi dung Ban Bleu khoan, diéu kién chung nay theo ting
thoi diém dé nang cip, diéu chinh Dich vu dap g yéu cau ctia Phap luit ciing nhu dam bao quyén
loi cua Khéach hang va BIDV.

14.1. BIDV reserves the right to amend the contents of these General Terms and Conditions
from time to time to upgrade or adjust the Service to comply with legal requirements and to ensure
the interests of both the Customer and BIDV.

14.2. Thong béo vé thay doi:

14.2. Notice of changes:

a. BIDV s€ niém yét cong khai van ban diéu chinh tai cac diém giao dich, dang tai trén website
chinh thure, trén chuong trinh/ing dung BIDV Direct hoac thong bdo qua céc hinh thirc phu hop khac
theo quy dinh tai Hop dong md& va st dung tai khoan thanh toan ma BIDV da ky véi Khéach hang.

a. BIDV shall publicly post the amended documents at its transaction points, publish them on
its official website, on the BIDV Direct application/program, or notify by other appropriate means
as stipulated in the Current Account Opening and Usage Contract signed by BIDV with the
Customer.

b. Viéc thong bao s& duoc thuc hién téi thiéu 05 (ndm) ngay lam viée trude ngdy thay ddi co
hi¢u luc, trir truong hop BIDV phai thue hién ngay theo quy dinh phap luat hodc theo yéu cau cua
co quan nha nudc c6 tham quyén.

b. The notice shall be made at least 03 (three) working days prior to the effective date of the

amendment, except where immediate implementation is required under the law or by competent state
authorities.

14.3. Trong trudong hop thay ddi hodc diéu chinh Dich vu, tién ich trong g6i Dich vy, BIDV s€
thong bao rong rai trén website hodc thong bdo cho Khéach hang qua cac hinh thire phu hop khac
theo quy dinh BIDV ting thoi ky. Khach hang c6 trach nhiém tuan thi hudng dan cia BIDV dé tiép
tuc str dung Dich vu.

14.3. In case of changes or adjustments to the Service or utilities included in the service
package, BIDV shall widely notify such changes on its website or by other suitable means as per
BIDV’s prevailing regulations. The Customer shall comply with BIDV’s instructions to continue
using the Service.

14.4. Khach hang duoc coi 1a chap thuan viéc sira ddi, bd sung Dé nghi ding ky kiém Hop
ddng va cac Piéu khoan, diéu kién chung néu khong thuc hién tha tuc chim dit sir dung Dich vu
true ngay stra doi, bd sung c6 hiéu luc hodc trong vong 05 (nim) ngay lam viéc ké tir ngay BIDV
guri thong bao (néu thong bao khong néu rd ngay hiéu luc cia stra doi, bd sung).

14.4. The Customer shall be deemed to have accepted the amendments and supplements to the
Registration cum Contract and the General Terms and Conditions if the Customer does not complete
the procedures to terminate the Service before the effective date of such amendments, or within 05
(five) working days from the date BIDV issues the notice (if the notice does not specify the effective
date).

14.5. Céc van ban chinh stra, bd sung Ban Dic¢u khoan, di€u ki¢n chung nay va céc tai li¢u kém
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theo (néu co), 1a mot bo phan khong tach rdi ciia BE nghi dang ky kiém hop dong va rang budc nghia
vu d0i voi cac bén.

14.5. All amended or supplemented documents to these General Terms and Conditions and
any accompanying materials (if any) shall form an integral part of the Registration cum Contract
and shall be binding on the parties.

Pié¢u 15. Hiéu luc hop ddng va cham dirt cung cip Dich vu/sir dung Dich vu (4rticle 15.
Effectiveness of the Agreement and Termination of the Service)

15.1. Ban Diéu khoan, diéu kién chung nay dwoc diéu chinh theo cac vin ban phap luat lién
quan cua Viét Nam.

15.1. These General Terms and Conditions shall be governed by the relevant laws of Vietnam.

15.2. Hai bén cam két nghiém chinh thyc hién cé’c diéu khoan trong ban Piéu khoan, Djéu kién
nay va cac ban sua doi, bo sung, phu luc dinh kém ,(né}l c6). Truong hop phat sinh tranh chap trong
qua trinh thyc hién, hai bén s&€ cung nhau giai quyét bang thuong luong hodc hoa giai. Truong hop
thuong lwong hodc hoa giai khong thanh thi mot trong cac bén ¢6 quyén dua vu tranh chap ra Toa
an nhan dan c6 thim quyén theo quy dinh ctia phap luat dé giai quyét.

15.2. Both parties commit to strictly implement the terms in these Terms and Conditions and
any amendments, supplements, and attached appendices (if any). In case a dispute arises during
implementation, both parties shall jointly resolve it through negotiation or mediation. If negotiation
or mediation fails, either party has the right to bring the dispute to the competent People's Court for
resolution in accordance with the law.

15.3. Thoi han cung cép va str dung Dich vu ¢6 hiéu lyc tir ngay Khach hang ky Dé nghi dang
ky kiém Hop dong str dung Dich vu BIDV Direct cho dén khi mot trong hai bén chdm dut cung
cap/su dung Dich vu theo thoéa thuan hodc theo quy dinh tai cac Diéu khoan va Diéu kién cua Hop
dong. Khi chdm dirt Dich vy, Khach hang phai hoan thanh moi nghia vu theo thoa thuan, trir khi ¢6
thoa thuan khac bang vin ban.

15.3. The duration of Service provision and use shall be effective from the date the Customer
signs the Registration cum Contract for BIDV Direct Service until either party terminates the Service
provision/use as agreed or in accordance with the Terms and Conditions. Upon termination of the
Service, the Customer must fulfill all obligations unless otherwise agreed in writing.

15.4. Ngon ngi: Dé nghi ding ky kiém Hop ddng va Ban Piéu khoan, diéu kién chung nay va
cac Hop d6ng phat sinh theo timg giao dich trén BIDV Direct duoc lap bang ngon ngir Tleng Vigt
va Tleng Anh. Trong truong hop c¢6 bat ky sy khong théng nhét giita ban Tiéng Viét va Tiéng Anh,
ban Tiéng Viét s& dugc vu tién ap dung trir khi phap luat co quy dinh khac.

15.4. Language: The Registration cum Contract and these General Terms and Conditions are
made in both Vietnamese and English. In case of any inconsistency between the Vietnamese and
English versions, the Vietnamese version shall prevail unless otherwise provided by law.

15.5. Cac truong hop cham dut cung cp/sir dung Dich vu/ hiéu lyc cac Hop ddng phat sinh
theo ting giao dich trén BIDV Direct khong phu thudc vao thoa thuén cua hai bén bao gom: (i)
BIDV khoéng con kha nang cung cap Dich vu do nguyén nhén nim ngoai tam kiém soét, phong ngira
va du klen ctia BIDV; (ii) Khach hang khong con thudce dbi tuong st dung Dich vu theo quy dinh tai
Bén Diéu khoan, diéu kién chung nay; (iii) Pai dién dugc uy quyén thuc hién Ban Diéu khoan, diéu
kién chung khong duoc BIDV chap thuén; (iv) Mot bén don phuong chim dut/ vi pham cac nghia
vu ctia Hop ddng; (v) Khi xay ra truong hop bt kha khang ma mot trong cac bén khong thé khic
phuc du da nd Iuc 4p dung moi bién phép can thiét; (vi) Cac truong hop khac theo quy dinh ciia phap
luét.

15.5. Cases of termination of Service provision/use not subject to mutual agreement include:
(i) BIDV is no longer able to provide the Service due to causes beyond its control, prevention, or

foresight, (ii) The Customer no longer qualifies for the Service under these General Terms and
Conditions; (iii) The authorized representative performing under the General Terms and Conditions
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is not accepted by BIDV; (iv) One party unilaterally terminates/breaches the obligations of the
Contract; (v) When a force majeure event occurs that one of the parties cannot overcome despite
efforts to apply all necessary measures; (vi) Other cases as stipulated by law.

15.6. Néu mét trong hai Bén vi pham cac diéu khoan trong Ban Diéu khoan, Diéu kién chung
nay, Bén bi vi pham cé quyén don phuong cham dit hodc tam dung cung cap/stt dung Dich vu.

15.6. If either party breaches any provision of these General Terms and Conditions, the
aggrieved party shall have the right to unilaterally terminate or suspend the Service.

15.7. Néu bat ky diéu khoan nao hay mot phan cua diéu khoan bi v hiéu theo quy dinh cia
phap luat, cac diéu khoan con lai cia Ban Diéu khoan, Diéu kién chung van gitt nguyén hi¢u lyuc.

15.7. If any provision or part thereof is rendered invalid under applicable law, the remaining
provisions of these General Terms and Conditions shall remain in full force and effect.

B. Diéu khoin diéu kién vé tién giri ¢6 ky han bing phwong ti¢n di¢n tir (Terms and
Conditions of Term Deposit Transaction via Electronic Channels for Corporate Customers of
BIDV)

Céc san pham tién giri c6 ky han bang Phuong tién dién tr cho khach hang t6 chirc (f‘KHTC”)
cia BIDV (sau day goi chung la “San pham Tién guri c6 ky han”) ap dung Di€u khoan di€u kién vé
tién guri co ky han cho KHTC bang phuong tién dién tir ciia BIDV (sau day goi 1a “Piéu khoan kién
giao dich tién giri ¢6 ky han”) bao gom:

« San pham Tién guri linh hoat.

e Céc san pham khac trén BIDV Direct theo quy dinh cua BIDV theo timg thoi ky. San pham
cu thé ap dung dbi v6i Khoan tién giri ctia Khach hang dugc ghi nhan tai Hop dong tién gui.

Term deposit products via electronic channels provided by BIDV to corporate customers
(“Corporate Customers” or “Customers”) (hereinafter collectively referred to as “Term Deposit
Products”) shall be subject to the Terms and Conditions of Term Deposit Transaction via Electronic
Channels for Corporate Customers of BIDV (hereinafter referred to as the “Terms and Conditions
of Term Deposit Transaction”), including:

e Flexible Term Deposit products.

e Other products available on BIDV Direct are subject to BIDV's regulations from time to
time. The specific product applicable to the Customer’s Term Deposit shall be specified in the Term
Deposit Contract.

Bing viéc ky Hop dong tién giri ¢6 ky han:

1. Khach hang xac nhan di doc, hiéu rd cac ndi dung trong ban Diéu khoan kién giao dich
chung nay.

2. BIDV va Khach hang chap nhan va cam két tuan thu dung cc ndi dung cua Didu khoan
di€u kién giao dich tién guri c6 ky han nay.

By signing the Term Deposit Contract:

1. The Customer confirms having read and clearly understood all provisions under the
General Transaction Conditions.

2. BIDV and the Customer agree to comply with and be bound by the Terms and Conditions
of Term Deposit Transaction.

Piéu 1. Lii suit, Phwong thirc tinh 13i (Article 1. Interest Rate and Interest Calculation
Method)

1.1. Lai suat

1.1. Interest Rate:

a. Lai suat ap dung dbi véi Khoan tién guri 1a 13i suat dugc BIDV quy dinh tai thoi diém ngay
hi¢u lyc cta khoan tlen giri. Lai suat ap dung dugc ghi nhan tai Hop dong Tién guri ¢ ky han va
dugc c¢b dinh trong subt thoi han giri tién trir truong hop theo quy dinh tai diém b dudi day.
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a. The interest rate applicable to the Deposit shall be the rate determined by BIDV on the
effective date of the Deposit. The applicable interest rate shall be specified in the Term Deposit
Contract and remains fixed throughout the deposit term, except as provided in point (b) below.

b. Truong hop Khoan tién giri theo san pham co 1ai suat tién giri dugc diéu chinh trén co so
quy dinh/ thoa thudn riéng, cac Bén thong nhat rang dén ky diéu chinh 1ai suat, BIDV s& tu dong
thyuc hién viéc diéu chinh 13i suat theo quy dinh/ thoa thuén néu trén va s€ thong bao cho Khach hang
theo quy dinh tai Ban Piéu khoan va diéu kién chung sir dung Dich vu NHDT Khach hang t6 chirc
tai BIDV — BIDV Direct. Khach hang chip thuan mirc 1i suat méi ké tir thoi diém BIDV thuc hién
viéc diéu chinh.

b. In the case where the Deposit is under a product with an adjustment mechanism as
prescribed by BIDV or as otherwise agreed between BIDV and the Customer, the Parties agree that
upon each adjustment period, BIDV shall automatically adjust the interest rate according to the
above regulation/agreement and notify the Customer in accordance with the General Terms and
Conditions for Using BIDV Direct Service. The Customer is deemed to have accepted the new
interest rate as from the time BIDV applies the adjustment.

1.2. Mc 13i suat va 13i suat diéu chinh quy dinh tai Khoan 1 Diéu nay duoc ap dung dé tinh
1i theo phuong phap tinh 13i quy dinh tai Khoan 3 Diéu nay.

1.2. The interest rate and the adjusted interest rate as specified in Clause 1 of this Article shall
be used to calculate interest according to the interest calculation method specified in Clause 3 of
this Article.

1.3 Phuong phép tinh lai

1.3. Interest Calculation Method

a. Thoi han tinh 13i va thoi diém xac dinh sb du dé tinh 1ai: dugc xac dinh tir ngay BIDV nhan
tién giri dén hét ngay lién trudc ngay thanh toan hét Khoan t1en gufl (tinh ngay dau, bo ngay cudi cua
thoi han tinh 131) va thoi diém xéac dinh sé du dé tinh 14i 1 cudi mdi ngay trong Thoi han tinh 13i.

a. Interest calculation period and time of determining interest-bearing balance: The interest
calculation period is defined as the period from the date BIDV receives the deposit until the day
immediately preceding the maturity date of the Deposit (inclusive of the first day and exclusive of
the last day). The interest-bearing balance shall be determined based on the end-of-day balance for
each day during the interest calculation period.

b. Tién 13i dugc tinh trén co sé mot ndm 1a 365 ngay. So tién 13i BIDV phai tra mdi ky duoc
tinh theo cong thic bang (=) Y (S6 du thyc té nhan (x) S6 ngay duy tri sé du thuc t& nhan (x) Lai
sudt tinh 13i) chia (/) 365, trong do:

b. Interest is calculated based on a 365-day year. The interest amount payable by BIDV per
period is calculated using the following formula: Interest = Y (Actual Balance % Number of Days
Maintaining Actual Balance x Applicable Interest Rate) / 365, where:

oS4 du thyc té: La s du cudi ngay tinh 13i ctia s6 du tién giri ma BIDV con phai tra cho
Khach hang duogc str dung dé tinh 13i theo thoa thuan tai Didu khoan diéu kién giao dich
tién giri c6 ky han va quy dinh cta phap lut.
Actual Balance: The end-of-day deposit balance to which BIDV is obligated to pay
interest, determined in accordance with the General Transaction Conditions and
applicable laws.

e S ngay duy tri s6 du thuc té&: La sé ngdy ma sb du thuc t& mdi ngay khong thay doi.

Number of Days Maintaining Actual Balance: The number of days during which the actual
daily balance remains unchanged.

e Laii suit tinh 13i: La muc 13i sudt va muc 13i sudt didu chinh dugc ap dung dbi véi cac
Khoan tién giri ghi nhan tai Hop dong Tién giri ¢6 ky han hodc muc 13i suat ap dung ddi
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v6i Khoan tién giri duge kéo dai thoi han giri tién hodc mure 13i suat rat trude han theo quy
dinh tai Diéu kién giao dich chung. Lai suét tinh 1i duoc tinh theo ty 1¢ %/ndm véi mot
ndm la 365 ngay

Applicable Interest Rate: refers to the interest rate and any adjusted interest rate
applicable to the Deposit as specified in the Term Deposit Contract; the interest rate
applicable to a renewed deposit term; or the interest rate applied in the event of early
withdrawal, as prescribed in the General Transaction Conditions. The applicable interest
rate is expressed as an annual percentage rate, based on a 365-day year.

1.4. B6i véi khoan tién giri ma thoi han tinh tir khi nhan tién giri dén khi thanh toan hét khoan
tién gui duoi 01 ngay (dudi 24 gio), don vi thoa thuén voi khach hang vé thoi han tinh 14i theo
nguyén tic: (i) Khoan tién giri duoc thanh toan trude thoi diém cu01 ngdy (thoi diém BIDV thyc hién
chay dit liéu cudi ngay), thoi han tinh 13i 13 0 ngay; (ii) Khoan tién giri dugc thanh toan sau thoi diém
cudi ngay, thoi han tinh 13i 1a 01 ngay.

1.4. For Deposits where the duration from the time of receipt to the time of full repayment is
less than one (01) day (i.e., under 24 hours), BIDV and the Customer shall agree on the interest
calculation period based on the following principles: (i) If the Deposit is paid before BIDV's end-of-
day processing time, the interest calculation period shall be zero (0) days, (ii) If the Deposit is paid
after BIDV's end-of-day processing time, the interest calculation period shall be one (01) day.

1.5. Nguyén tic 1am tron 13

1.5. Interest Rounding Principles:

a. D01 VoL dong tién giri ctia Khach hang 1a VND: Khéng ldy phan thap phéan va lam tron
theo nguyén tac néu s6 dau tién cua phan thap phén 16n hon hodc bang 5 thi lam tron 1én, néu s6 dau
tién ctia phan thap phan nho hon 5 thi lam tron xudng.

a. Fordeposits in VND: Interest is rounded to the nearest whole number. If the first decimal
digit is 5 or greater, round up; if less than 5, round down.

b. Ddi v6i dong tlen gui cua Khach hang la USD, EUR: Lay phan thap phan 02 (hai) s6 1é
va thyc hién theo nguyén tac sau: néu so thir 3 ctia phan thap phan 16n hon hogc bang 5 thi lam tron
1én, néu sb thir 3 cia phan thap phan nho hon 5 thi lam tron xudng.

b.  For deposits in USD or EUR: Interest is rounded to two decimal places. If the third
decimal digit is 5 or greater, round up; if less than 5, round down.

Piéu 2: Chi tra gbc, 14i tién giri va kéo dai thoi han gixi tién (Article 2. Early Withdrawal
and Renewal of Term Deposits)

2.1. Toan bo géc va 13i cta Khoan tién gui chi trd trudc han hodc tai ngay dén han s& duoc
BIDV chuyén vao Tai khoan thanh toan cua chinh khach hang.

2.1. The entire principal and interest amount of the Deposit, whether withdrawn early or at
maturity, shall be transferred by BIDV to the Customer's designated payment account.

2.2. Chi tra truéc han Khoan tién giri

2.2. Early Withdrawal of the Deposit:

Khéch hang dugc chon mot trong hai phuong thirc chi tra trude han nhu sau:

The Customer may choose one of the following early withdrawal methods:

2.2.1. Khach hang dugc rat mét phan hodc toan bd t1en giri trude ngay dén han, ngay chi tra
hoac ngay thanh toan cua khoan tién gui. Déi voi phan tién g rat trude han, khach hang dugc
hudng 13i suat khong ky han tai thot diém rat, tinh trén s6 ngay thuc gui. Déi voi phan tién giri con
lai, khach hang duogc hu:orng 11 suat bang murc 13i sudt dang ap dung d6i v6i khoan tién giri ma khach
hang rut trude han mat phan.

2.2.1. The Customer is entitled to make a partial or full withdrawal of the Deposit prior to the
maturity date, payment date, or settlement date of the deposit. For the portion withdrawn prior to
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maturity, the Customer shall receive interest at the demand deposit rate applicable on the
withdrawal date, calculated based on the actual number of deposit days. For the remaining portion
of the Deposit, the Customer shall receive interest at the same rate as the original interest rate
applicable to the Deposit.

2.2.2. Khach hang chi dugc rat toan bg tién giri trude ngay dén han, ngay chi tra, ngay thanh
toan cua khoan tién gui

2.2.2. The Customer may only make full withdrawal of the entire deposit prior to the maturity
date, payment date, or settlement date of the deposit.

2.3. Chi tra cac Khoan tién giri tai Ngay dén han va kéo dai thoi han gui tién

2.3. Settlement at Maturity and Automatic Renewal

2.3.1. Nguyén tic chung xir Iy khi dén han Khoan tién gt

2.3.1. General Principles for Handling Deposits upon Maturity:

Tuy timg san pham Khach hang tham gia, Phuwong thirc xtr Iy khoan tién giri tai Ngay dén han
(Phuong thire tat toan) dugc ghi nhén cu the tai Hop dong tién gui:

Depending on the product registered by the Customer, the Method of principal and interest
settlement at maturity shall be specified in the Term Deposit Contract:

a) Truong hop Hop dong tién giri ghi nhan Phuong thic tit toan ddi v6i khoan tién guri 1a
Khong quay vong thi tai Ngay dén han, BIDV sé& chuyén toan bd tién goc va 1ai ciia Khoan tién guri
vao tai khoan thanh toan ctia Khach hang.

a) In the case where the Term Deposit Contract specifies the principal and interest payment
method as Non-Renewal, on the Maturity Date, BIDV shall transfer the entire principal and interest
amount of the Deposit to the Customer’s payment account.

b) Trudng hop Hop dong Tién giri ¢6 ky han ghi nhan Phuong thirc tat toan ddi voi Khoan
tién giri 1a Quay vong gdc hodc Quay vong gbc va 13i (tw dong kéo dai thoi han gui tién): Neu Ngay
dén han trung v&i ngay nghl cudi tuan, ngay nghi 18 theo quy dinh ctua BIDV thi khoan tlen gui moi
dugc quay vong (“Khoan tién giri méi”) s& ¢ ngay gui tién 1a Ngay dén han ciia Khoan tién giri.

b) In the case where the Term Deposit Contract specifies the principal and interest payment
method as Principal Renewal or Principal and Interest Renewal (automatic renewal of the deposit
term): If the Maturity Date falls on a weekend or public holiday as regulated by BIDV, the starting
date of the renewed deposit (“New Deposit”) shall be the Maturity Date of the original Deposit.

2.3.2. Kéo dai thoi han gui tién: Tuy thudc vao San pham tién giri ¢6 ky han ma Khach hang
tham gia nhu dugc ghi nhan tai Hop dong Tién giri ¢6 ky han, viéc kéo dai thoi han giri tién ddi voi
Khoan tién gui cua Khach hang thyc hién nhu sau:

2.3.2. Renewal of the deposit term: Depending on the Term Deposit Product that the Customer
register, as specified in the Term Deposit Contract, the renewal of the deposit term for the
Customer’s Deposit shall be executed as follows:

a) Truong hop Khach hang lya chon Phuong thirc nhin gbc va 13i khi dén han déi v6i Khoan
tién giri 1a Quay vong gbc va 13i thi tai Ngay dén han, BIDV s€ tu dong chuyén toan bo goc va lai
sang ky han moi bang véi ky han cii; hodc ky han thap hon, gan nhat voi ky han gt tién hen ké
trude do trong trudng hop BIDV ngung huy dong ky han gii tién lién ké trudc d6. Murc 13i suat ap
dung thyc hién theo biéu ldi suit cua san pham tién gui 6 ky han bang Phuong tién dién tir c6 hiéu
luc tai thoi diém quay vong Khoan tién giri hodc 13i suat diéu chinh theo thoa thuan giita BIDV va
Khach hang.

a) In the case where the Term Deposit Contract specifies the principal and interest payment
method upon maturity as Principal and Interest Renewal , on the Maturity Date, BIDV shall
automatically transfer the entire principal and interest to a new term equal to the previous term, or
to the nearest shorter term in case BIDV discontinues the previous term. The applicable interest rate
shall follow the interest rate schedule for term deposit products via Electronic Channels effective at

@ bidv.com.vn ®1900 9248 ©@BIDVbankvietnam




43

the time of renewal, or an adjusted rate as mutually agreed between BIDV and the Customer.

b) Truong hop Hop dong tlen gui ghi nhén Phuong thirc nhan gbc va 1ai khi den han dbi véi
Khoan tién gui 1a Quay vong gbc thi tai Ngay dén han, BIDV s& chuyén toan bo tién 13i vao Tai
khoan thanh toan ctia Khach hang va tién goc ty dong quay vong theo San pham T1en gui c6 ky han
bang Phuong tién dién tir v6i ky han gui tién moi bang ky han gtri tién cia Khoan tién giri cii; hodc
ky han giri tién thap hon, gan nhit v6i ky han gii tién hen ké trudc d6 trong truong hop BIDV nging
huy dong ky han gui tién 1ién ké trudc d6. Mirc 13i sudt 4p dung thuc hién theo biéu 13i suit San
pham tién giri co ky han bang Phuong tién dién tir c6 hiéu lyc tai thoi diém quay vong Khoan tién
giri hodc 13i suét diéu chinh theo thoa thudn giita BIDV va Khach han

b) In the case where the Term Deposit Contract specifies the principal and interest payment
method upon maturity as Principal Renewal, on the Maturity Date, BIDV shall transfer the entire
interest amount to the Customer’s payment account, and the principal shall be automatically
renewed under the Term Deposit Product via Electronic Channels with a new term equal to that of
the previous Deposit; or the nearest shorter term in case BIDV discontinues the previous term. The
applicable interest rate shall follow the interest rate schedule for term deposit products via
Electronic Channels effective at the time of renewal, or an adjusted rate as mutually agreed between
BIDV and the Customer.

Piéu 3: Xir Iy trwomg hop tai khoan thanh toan bi phong toa, déng, han ché giao dich va
cac truomg hop thay ddi tinh trang tai khoan thanh toan ciia khach hang (4rticle 3. Handling
of cases where the payment account is blocked, closed, restricted, or subject to changes in status)

3.1. Tai thoi diém BIDV thyc hién chi tra gbc, 13i ciia khoan tién giri, trudng hop Tai khoan
thanh todn cua khach hang vi Iy do nao dé6 ma bi dong, bi phong tda, bi han ché giao dich hodc thay
d6i trang thai, cac Bén dong y xtr 1y nhu sau:

3.1. At the time BIDV processes the payment of principal and interest of the deposit, in the
event the Customer’s payment account is closed, blocked, restricted, or has its status changed for
any reason, the Parties agree to handle the matter as follows:

a. Truong hop Tai khoan thanh toan bi dong hodc bi han ché giao dich hodc bi phong toa
hoac bi thay d01 trang thai ma theo quy dinh ciia BIDV va/hoac quy dinh cua phap lut khong dugce
ghi c6 tién gdc, 13i ctia Khoan tién giri vao Tai khoan thanh toan: Toan b sd tién gdc, 13i ctia Khoan
tién guri guri s& dugc BIDV quan 1y cho dén khi Khach hang va BIDV da c6 vin ban Phy luc hop
ddng vé viéc thay d6i thong tin tai khoan thanh toan dé nhan chi tra gbc, 14i cua S tién gii.

a. In the event the payment account is closed, restricted, blocked, or its status is changed,
and according to BIDV’s regulations and/or applicable laws where the principal and interest of the
Deposit cannot be credited to the payment account: BIDV shall retain and manage the entire
principal and interest amount of the Deposit until the Customer and BIDV execute a written
Appendix to the Contract to update the payment account information for the purpose of receiving
the principal and interest, unless otherwise provided by law.

b. Tai khoan thanh toan bi phong téa hodc bi han ché  giao dich hodc bi thay d6i trang thai
ma theo quy dinh cua BIDV va/hodc quy dinh cua phap luét van cho phep thuce hién viée ghi co tién
goc 1ai cia Khoan tién giri vao Tai khoan thanh toan: Toan b s tién gdc, 14i cua Khoan tién giri
van s€ dugc BIDV chi trd vao Tai khoan thanh toan cua khach hang.

b) In the event the payment account is blocked, restricted, or its status is changed, but under
BIDV’s regulations and/or applicable laws it is still permissible to credit the principal and interest
of the Deposit to the payment account: BIDV shall proceed with the payment of the entire principal
and interest amount of the Deposit to the Customer’s payment account.

3.2. Trong thorl glan BIDV quan ly tién gdc, 13i ciia Khoan tién giri nhu quy dinh tai Khoan 1
Diéu nay, toan bd s tién duge quan 1y khong duoc hudng 13i.

3.2. During the period in which BIDV manages the principal and interest of the Deposit as
specified in Clause 1 of this Article, the managed amount shall not accrue any interest.
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Piéu 4: Quyén va nghia vu ciia khach hang (4rticle 4. Rights and Responsibilities of the
Customer)

4.1. Quyén cua khach hang

4.1. Rights of the Customer

a. Puoc bao hiém tién giri theo quy dinh cua phap luat.

a. To be covered by deposit insurance in accordance with applicable laws

b. Bugc thanh toan day du va dung han cac khoan 13i, gdc theo quy dinh tai Hop dong tién gui,
Diéu khoan diéu kién giao dich tién giri c6 ky han nay.

b. To receive full and timely payment of principal and interest as stipulated in the Term Deposit
Contract and these Terms and Conditions of Term Deposit Transaction.

c. Chi dugc chuyen giao quyen s& hitu d6i voi Khoan tién giri néu duge BIDV chép thuan.
Viée chuyen giao quyén sé hitu d6i voi Khoan tién giri thuc hién theo quy dinh ciia BIDV tai thoi
diém chuyén giao.

c. To transfer ownership of the Deposit only upon BIDV’s approval. The transfer of ownership
shall be carried out in accordance with BIDV’s regulations in effect at the time of transfer.

d. Puoc (;érn cd Khoan tién gui dé vay Vép tai BIDV hoic tai cac to chire tin dung khac néu
dugc BIDV chap thuan; dugc st dung Khodn tién guri 1am tai san ddm bao cho nghia vu cia minh
va/hoac nghia vy ctia Bén thir ba tai BIDV theo quy dinh ciia BIDV trong ting thoi ky.

d. To pledge the Deposit as collateral for loans at BIDV or other credit institutions, subject to
BIDV’s approval; and to use the Deposit as collateral for the Customer’s obligations and/or third-
party obligations at BIDV in accordance with BIDV'’s regulations from time to time.

e. Pugc yéu cau cung cip cac thong tin vé nhirng giao dich va sé du lién quan dé'n, khoan tién
g va c6 thé thuc hién tra ctru thong tin qua: dich vu ngan hang dién tr do BIDV cung cap, tong dai
trd 101 tw dong hodc cac diém giao dich cua BIDV tuy theo quy dinh ting thoi ky.

e. To request information on transactions and balances related to the Deposit and to access
such information via: BIDV’s electronic banking services, automated response hotlines, or BIDV’s
transaction points, depending on BIDV'’s regulations from time to time.

f. Cac quyén khac theo quy dinh tai Hop dong Tién giri c6 ky han trén BIDV Direct va quy
dinh phap luat c6 lién quan.

f. Other rights as stipulated in the Term Deposit Contract on BIDV Direct and relevant laws
and regulations.

4.2. Nghia vu cua khach hang

4.2. Responsibilities of the Customer

a. Thanh toan cac khoan phi (bao gdm ca phi chuyén tién), chi phi phat sinh (néu co) phat
sinh tir viéc thuc hién Hop dong Tién gui c¢6 ky han, Diéu kién giao dich chung nay theo quy dinh
cta BIDV va thoa thuan cua cac Bén tai Hgp dong Tién gui c6 ky han va Bicu kién giao dich chung.

a. To pay all applicable fees (including transfer fees) and incurred expenses (if any) arising
from the execution of the Term Deposit Contract and these General Transaction Conditions, in

accordance with BIDV'’s regulations and the agreement between the Parties under the Term Deposit
Contract and these General Transaction Conditions.

b. DPam bao cac Tai khoan thanh toan sir dung dé giri, nhan chi tra tién gui la cua chinh khach
hang va cac thong tin giri toi BIDV da chinh xac khi thyuc hién tao yéu cau gui tién.

b. To ensure that the payment accounts used for depositing and receiving the deposit funds are
owned by the Customer, and that all information provided to BIDV when creating the deposit request
is accurate.

c.  Khong duge thyuc hién viéc thay doi thong tin vé S6 tién giri, Ngay dén han som hon Ngay
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dén han quy dinh tai Hop dong Tién gui c6 ky han, trir truong hop BIDV thong bao va yéu ciu
Khach hang phai thyc hi¢n tat toan trudc han hodc khong tiép tuc kéo dai ky han gui tién theo quy
dinh tai Hop dong Tién gui c6 ky han va Diéu kién giao dich chung.

c. Not to change any terms specified in the Term Deposit Contract, except in cases agreed
upon in the Contract or where BIDV notifies and requires the Customer to make early settlement or
to discontinue renewal of the deposit term in accordance with the Term Deposit Contract and these
General Transaction Conditions.

d. Chiu trach nhiém ty giai quyét tit ca cac van dé tranh chép, khiéu kién, khiéu nai v6i bat
ky bén nao lién quan dén Khoan tién guri tai BIDV, BIDV dugc mién trach toan b trur truong hop
cac tranh chap, khi€u kién, khi€u nai nay phat sinh do 101 tryc ti€p cia BIDV.

d. To take full responsibility for resolving any disputes, claims, or complaints with any third
party related to the Deposit at BIDV. BIDV shall be fully exempt from liability unless such disputes,
claims, or complaints arise directly from BIDV's fault.

e. Cac nghia vu khac theo quy dinh tai Hop dong Tién giri ¢6 ky han trén BIDV Direct va quy
dinh phap luat c6 lién quan.

e. To fulfill other obligations as stipulated in the Term Deposit Contract on BIDV Direct and
relevant laws and regulations.

Piéu 5: Quyén va nghia vu ciia BIDV (Article 5. Rights and Responsibilities of BIDV)

5.1. Quyén cta BIDV

5.1. Rights of BIDV

a. Pugc quyén tir chdi viéc nhan va chi tra Khoan tién gtri theo Hop dong tién gui va Diéu
kién giao dich chung nay, néu Khach hang khong dap mg dugc, khong thue hién ding quy dinh tai
Hop dong tién guri, Piéu kién giao dich chung nay, quy dinh cua BIDV tung thoi ky, cac théa thuan
v6i BIDV va quy dinh cta phap luat hién hanh c6 lién quan.

a. To refuse to accept and disburse the Deposit under the Term Deposit Contract and these
General Transaction Conditions if the Customer fails to comply with the provisions of the Term
Deposit Contract, these General Transaction Conditions, BIDV’s regulations from time to time,
agreements with BIDV, or applicable laws and regulations.

b. Pugc quyén tir chdi chi tra Khoan tién giri theo Hop dong tién giri, Didu kién giao dich
chung nay doi voi truong hop Hop dong tién giri da bi 1gi dung nhung khong phai do 161 cia BIDV.

b. To refuse to disburse the Deposit under the Term Deposit Contract and these General
Transaction Conditions in cases where BIDV has grounds to believe that the Term Deposit Contract
has been abused, provided that such abuse is not caused by BIDV.

c. Pugc yéu cau Khach hang chuyén tién hodc duy tri du sé du tiép gui trén Tai khoan thanh
toan dé BIDV thuc hién trich ng Tai khoan thanh toan dé tao tai khoan tién gtri c6 ky han theo dung
thda thuan trong Hop dong Tién guri ¢6 ky han va bicu kién giao dich chung.

c. To request the Customer to transfer funds or maintain a sufficient balance in the payment
account for BIDV to debit such account in order to open a term deposit account in accordance with
the Term Deposit Contract and these General Transaction Conditions.

d. Yéu géu Khach hang giai quyét tit ca cac van dé tranh chap, khiéu kién, khiéu nai lién quan
dén Khoan tién gtri cua Khach hang.

d. To require the Customer to resolve any disputes, claims, or complaints related to the
Customer’s Deposit including disputes with relevant third parties.

e. Pugc quyén tam gitr, phong toa (tam dung moi giao dich chu dong tir Khach hang d6i voi
mdt phan hodc toan by Khoan tién giri cia Khach hang theo Hop dong tién giri; Dleu kién giao dich
chung nay), khau trir, trich chuyén hodc chim dut tam gitr, phong toa Khoan tién guri cua Khach
hang khi ¢6 yéu cau bang vin ban ciia co quan nha nude ¢6 tham quyén theo quy dinh phép luat hodc
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theo dé nghi/ thoa thuan khac v6i Khach hang.

e. To block (temporarily suspend all transactions initiated by the Customer for part or all of
the Deposit under the Term Deposit Contract and these General Transaction Conditions), deduct,
transfer, or terminate the Deposit upon written request by a competent state authority in accordance
with the law or based on other requests/agreements with the Customer.

f. Puoc quyén ty dong trich tién tir Tai khoan thanh toan ctia Khach hang mé tai BIDV, Khoan
tién guri theo Hop dong tién guri, Di€u kién giao dich chung nay d€ thanh toan cac khoan phi, chi phi
ma Khéch hang phai thanh toan cho BIDV theo Hop dong tién gtri, Piéu khoan diéu kién giao dich
tién gui c6 ky han nay.

f. To automatically debit the Customer’s payment account opened at BIDV or the Deposit
under the Term Deposit Contract and these General Transaction Conditions to collect any fees or
expenses payable by the Customer to BIDV in accordance with the Terms and Conditions of Term
Deposit Transaction.

g. Cac quyén khéc theo quy dinh tai Hop dong Tién giri ¢6 ky han trén BIDV Direct va quy
dinh phap luat c6 lién quan.

g. Other rights as stipulated in the Term Deposit Contract on BIDV Direct and relevant laws
and regulations.

5.2. Nghia vu cua BIDV
5.2. Responsibilities of BIDV
_ a. Thanh toan ti:én gbe, lai ti‘én gui ding han Va‘l‘déy du theo thoa thuan véi Khach hang tai Hop
dong tién gui, ban Diéu khoan dicu kién giao dich tién giri c6 ky han nay.
a. To make full and timely payment of the principal and interest in accordance with the

agreement with the Customer under the Term Deposit Contract and these Terms and Conditions of
Term Deposit Transaction.

b. Giir bi mat s du tién giri cia Khach hang theo quy dinh cta phép ludt va quy dinh ciia
BIDV.

b. To maintain the confidentiality of Customer information (including the Customer’s deposit
balance) in accordance with applicable laws and BIDV’s internal regulations.

c. Pam bao an toan tién giri ciia Khach hang.

c. To ensure the safety of the Customer’s deposit in accordance with legal regulations.

d. Giai quyét cac yéu ciu tra soat, khiéu nai cia Khach hang lién quan dén giao dich tién giri
c6 ky han online theo quy dinh cta phéap luat va quy dinh ctia BIDV.

d. To handle Customer inquiries and complaints related to online term deposit transactions in
accordance with the law and BIDV"’s regulations.

e. Cac nghia vu khac theo quy dinh tai Hop dong Tién giri ¢6 ky han trén BIDV Direct va quy
dinh phap luat c6 lién quan.

e. To fulfill other obligations as stipulated in the Term Deposit Contract on BIDV Direct and
relevant laws and regulations.

C. Diéu khoin diéu ki¢én vé chuyén d6i khach hang tir BIDV iBank 1én BIDV Direct
(Term and Conditions of Customer Migration from BIDV iBank to BIDV Direct)

Piéu 1: Diéu kién chung vé chuyén ddi (Article 1. General Conditions for Migration)

1.1. Pham vi dich vu chuyén déi

1.1. Scope of Migrated Services

a. Pham vi st dung dich vu BIDV Direct ciia Khach hang dugc gitt nguyén nhu dang ky su
dung trén BIDV iBank.

a. The scope of BIDV Direct services available to the Customer shall remain the same as
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registered under BIDV iBank.
b. Nguoi ding duge phan quyén st dung toan bd dich vu theo dang ky cho Khach hang trén
BIDV Direct trur cac truong hop dac thu.

b. Users shall be granted access rights to all services registered for the Customer on BIDV
Direct, except for specific exceptional cases.

1.2. Goi dich vu
1.2. Service Package

a. Goi dich vu BIDV Direct ciia Khach hang duoc gitr nguyén nhu dang ky st dung dich vy
trén BIDV iBank, trir truong hop quy dinh tai Diém b, Khoan 1.2 Didu 1 dudi day.

a. The Customer’s BIDV Direct service package shall remain unchanged from the service
package registered on BIDV iBank, except as provided under Clause 1.2(b) of this Article 1 below.

b. Trudng hop sb lugng User"chuyén d6i khong du dap tmg ludng giao dich tai chinh do user
khong dap ung di€u kién chuyén do1 quy dinh tai khoan 2.2, Diéu 2, géi dang ky dich vy iBank s&
dugc chuyén sang goi dich vu phi tai chinh trén BIDV Direct.

b. In cases where the number of Users migrated is insufficient to support financial transaction
flows due to Users not meeting the conversion requirements stipulated in Clause 2.2, Article 2, the
iBank service package shall be converted into a non-financial service package on BIDV Direct.

1.3. Bang ky md hinh phé duyét
1.3. Approval Workflow Registration

a. Mo hinh phé duyét ciia khach hang trén BIDV Direct dugc gitt nguyén nhu khi Khach hang
dang ky sir dung trén BIDV iBank, trir truong hop quy dinh tai Diém b Khoan 2 Diéu 2 duéi day.

a. The approval workflow model of the customer on BIDV Direct shall remain unchanged from
the model registered by the Customer under BIDV iBank, except as specified in Point b, Clause 2,
Article 2 below.

b. Truong hop khach hang dang ky tai BIDV iBank theo md hinh: 1 budc tao — 1 budc xac
nhdn — 1 budc phé duyét, trong do: 1 nguoi vira tao, vira xac nhan va 1 nguoi phé duyét giao dich.
Nham don gian hoa thao tac dong thoi dam bao an toan, kiém soét va tuan thii co ché giao dich trén
kénh ngan hang sd, BIDV s& thuc hién diéu chinh mé hinh giao dich ctia Khach hang trén BIDV
Direct nhu sau: Giao dich sau khi dugc khéi tao s& chuyén truc tiép dén cip phé duyét; khong yéu
cAu nguoi khoi tao thyc hién thém budce “Xac nhan” nhu trén hé théng BIDYV iBank.

b. In cases where customers are registered on BIDV iBank under the model: I creation step —
1 confirmation step — 1 approval step, where: 1 person acts as both the creator and confirmer, and
1 person approves the transaction. To simplify operations while ensuring safety, control, and
compliance with the transaction mechanism on the digital banking channel, BIDV will adjust the
Customer's transaction model on BIDV Direct as follows: Once initiated, the transaction will be
transferred directly to the approval level; the initiator is not required to perform an additional
“Confirmation” step as on the BIDV iBank system.

c. Truong hop khach hang c6 mét hodc nhiéu ngudi dung nhém quyén két hop véi sb bude
thue hién trong mé hinh phé duyét cua khach hang phtrc tap, khac véi 2 truong hop néu trén va da
dugc thé hién trong hop dong dang ky dich vu BIDV iBank véi ngan hang thi khi chuyén ddi 1én
BIDV Direct s€ dugc gitt nguyén mo hinh phé duyét da dang ky.

c.In cases where a customer has one or more users with combined permission groups and a
more complex approval workflow than the two cases mentioned above, as specified in the service
registration contract for BIDV iBank with the Bank, the approval workflow registered shall remain
unchanged upon migration to BIDV Direct.

1.4. Hinh thtrc thu phi va ky thu phi
1.4. Fee Collection Method and Billing Cycle

@ bidv.com.vn ®1900 9248 ©@BIDVbankvietnam



48

Hinh thirc thu phi cua khach hang trén BIDV Direct dugc gitt nguyén nhu khi Khach hang
dang ky sir dung trén BIDV iBank (Thu timg lan/dinh ky), d0i v61 hinh thire thu phi dinh ky néu
khéch hang khong xac nhén chinh xac ky thu phi trudc thoi diém chuyén doi thi ky thu phi sé dugc
mac dinh 1a hang thang.

The fee collection method for the Customer on BIDV Direct shall remain unchanged from that
registered on BIDV iBank (per-transaction or periodic billing). For periodic fee collection, in the
event that the Customer does not confirm the applicable billing cycle prior to the conversion, the
billing cycle shall be defaulted to monthly.

Piéu 2: Thong tin Khach hang va ngwoi dung khi thue hién chuyén déi (Article 2.
Customers and User Information)

2.1. Thong tin khach hang

2.1. Customer Information

2.1.1.’BIDV thuc hién chuyén ddi khach hang c¢ trang thai la “Hoat dong” tai “BIDV iBank”
va tai h¢ thong ngéan hang 161 cua BIDV.

2.1.1. BIDV migrates customers with an “Active” status in “BIDV iBank” and in BIDVs core
banking system.

2.1.2. Han mirc ctia Khach hang dwoc chuyén d6i twong tng sang BIDV Direct bao gdm céc
loai han murc sau: Han mirc khach hang tirng giao dich; Han murc tai khoan tirng giao dich; Han murc
tai khoan tong 1 ngay; Han muc khach hang tong 1 ngay.

2.1.2. The customer's limits will be correspondingly migrated to BIDV Direct, including the
following types of limits: per-transaction customer limit; per-transaction account limit; total daily
account limit; total daily customer limit.

2.1.3. Khach hang sau khi dugc chuyén Qéi thanh cong s& ap dung theo chinh sach phi cua
chuong trinh BIDV Direct dugc quy dinh tai Diéu 9 — Ban Diéu khoan diéu kién chung vé sur dung
dich vu BIDV Direct (trur trrong hop khach hang dugc ap dung chinh sach riéng theo quy dinh cua
BIDV trong tung thoi ky).

2.1.3. Customers who are successfully migrated will be subject to the fee policy of the BIDV
Direct program as stipulated in Article 9 — General Terms and Conditions for the Use of BIDV

Direct Services (except in cases where customers are subject to specific policies as prescribed by
BIDV at each period)

2.1.4. Tai khoan thu phi duy tri dich vu BIDV Direct cua Khach hang: 1a tai khoan thanh toan
ciia Khach hang déa dang ky tra phi trén BIDV iBank. Truong hop Khach hang chua dang ky tai
khoan tra phi trén BIDV iBank, ngan hang c6 quyén thu phi tir bat ky tai khoan thanh toan nao cta
Khéch hang m¢ tai BIDV.

2.1.4. The customer's service maintenance fee collection account for BIDV Direct: is the
customer's current account registered for fee payment on BIDV iBank. In cases where the customer
has not registered a fee current account on BIDV iBank, the bank reserves the right to collect fees
from any of the customer's current accounts opened at BIDV.

2.1.5. BIDV chi thyc hién chuyén dbi nhiing dich vu ciia khach hang dang co trang thai la
“Hoat dong” tai BIDV iBank lén BIDV Direct.

2.1.5. BIDV only migrates services’s customer with an “Active” status in BIDV iBank to BIDV
Direct.

2.2. Thong tin nguoi dung

2.2. User Information

12.2.1. Nguoi dung can dam bao co day di thong tin theo quy dinh cia BIDV tung thoi ky dé
chuyén doi 1én BIDV Direct. Dong thoi, dap ing cac diéu kién bao gom nhung khong gidi han: tai
cung 1 khach hang thi cac Nguoi dung khong cung thong tin Giady to tuy than, SO dién thoai, Email;
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va trong hé théng BIDV Direct, 1 email hodc 1 sé dién thoai KHONG DUOC gén v6i nhidu Giéy to
tuy than.

2.2.1. Users must ensure they have complete information as per BIDV'’s regulations at each
period to migrate to BIDV Direct. Additionally, they must meet conditions including but not limited
to: for the same customer, Users do not share the same identification document information, phone
number, or email; and within the BIDV Direct system, one email or one phone number MUST NOT
be linked to multiple identification documents.

2.2.2. Trang thai cia nguoi ding trén BIDV iBank chuyén doi 1én BIDV Direct bao gdbm: Hoat
dong, Tam dung, Tam dung do hét han Giay to tuy than.

Hé thdng s& thyc hién chuyen d6i ddi véi cac nguoi dung (User) c6 phat sinh dang nhép trén
BIDV iBank trong vong 1 nim gan nhat tinh dén thoi diém chuyén doi

2.2.2. User statuses on BIDV iBank migrated to BIDV Direct include: Active, Suspended,
Suspended due to expired identification documents.

The system will perform the migration for Users who have logged in to BIDV iBank within the
last 01 year prior to the migration date.

2.2.3. Dich vu cua nguoi ding dang ky tai BIDV iBank duoc chuyén d6i trong tmg 1én BIDV
Direct.

2.2.3. Services registered by users on BIDV iBank will be correspondingly migrated to BIDV
Direct.

2.2.4.Nhom quyén cua nguoi ding ding ky tai BIDV iBank duoc chuyén déi 1én BIDV Direct
nhu sau:

2.2.4. User permission groups registered on BIDV iBank will be migrated to BIDV Direct as
follows:

a) Nguoi ding chi ¢6 chiic ndng Van tin trén BIDV iBank: dang ky nhém quyén “Truy van”
trén BIDV Direct.

a) Users with inquiry-only functions on BIDV iBank will be assigned the Inquiry permission
group on BIDV Direct.

b) Nguoi dung ¢ chie nang Tao giao dich (K¢é toan vién) trén BIDV iBank: ding ky sang
nhom quyén “Tao giao dich” trén BIDV Direct.

b) Users with transaction creation functions (Accountant) on BIDV iBank will be assigned the
Transaction Creator group.

¢) Nguoi dung c6 chire ndng Xac nhén giao dich trén BIDV iBank (Ké toan truong): dang ky
nhom quyén “Duyét giao dich” trén BIDV Direct.

¢) Users with transaction approval functions (Chief Accountant) on BIDV iBank will be
assigned the Transaction Approver group.

d) Nguoi dung c6 chirc ning Duyét giao dich trén BIDV iBank (Chu tai khoan): chuyén dbi
tuong tmg sang nhom quyén nhu sau: Néu khach hang chi ¢6 1 ngudi dung c6 chire nang Duyét giao
dich (hay Chu tai khoan) thi dang ky nhom quyén “Duyét giao dich va quan tri” trén BIDV Direct;
Néu khach hang c6 tur 2 ngudi dung c6 chirc nang Duyét giao dich (hay Chu tai khoan) tr¢ 1én thi tat
cd nguoi dung c6 chuic nang Duyét giao dich d6 dugc dang ky nhom quyén “Duyét giao dich” trén
BIDV Direct.

d) Users with final approval authority (Account Holder) on BIDV iBank will be mapped as
follows: If the customer has only one user with transaction approval (or Account Holder role), they
will be assigned the Transaction Approver and Administrator role on BIDV Direct; If the customer

has two or more users with transaction approval authority, all such users will be assigned the
Transaction Approver group on BIDV Direct.

e) Tai khoan ding ky cua ngudi ding trén BIDV iBank dugc chuyén d6i twong tmg sang BIDV
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Direct.

e) User’s registered accounts on BIDV iBank will be correspondingly migrated to BIDV
Direct.

f) Han murc ciia nguoi ding duge chuyén ddi theo nguyén tic sau:
f) User limits will be migrated according to the following principles:

- Néu nguoi dung khong khai bado han muc tai BIDV iBank thi dugc gan han mic mic dinh
cua hé¢ thong trén BIDV Direct.

- If no limits were registered for the User on BIDV iBank, default system limits will be applied
on BIDV Direct.

- Néu ngudi ding c6 khai bao han mirc tai BIDV iBank thi dugc chuyén doi sang tuong tmg
trén BIDV Direct.

- If limits were registered, they will be migrated accordingly.

- Néu ngudi dung khai bao han mtc loai tién khac VND thi khi chuyén d6i trén Direct s& dugc
quy vé VND theo ty gia tai thoi diém chuyén doi.

- Limits registered in foreign currencies will be converted to VND based on the exchange rate
at the time of migration.

g) Phuong thirc x4c thuc cua nguoi dung:

g) User authentication methods:

- Néu Ngudi ding c6 dang ky phuong thie xac thyc tai BIDV iBank thi thuc hién chuyén dbi
phuong thirc xac thye tuong g sang BIDV Direct.

- If the User had registered an authentication method on BIDV iBank, it will be migrated
accordingly to BIDV Direct.

- Néu Ngudi dung khong ding ky phuong thirc xac thuc tai BIDV iBank thi thyc hién chuyén
d6i sang phwong thirc xac thue mic dinh 13 Smart OTP trén BIDV Direct.

- If no authentication method was registered, the default method Smart OTP will be applied
on BIDV Direct.

h) BIDV chi chuyén d6i dich vu ding ky ctia ngudi dung & trang thai “Hoat dong” trén BIDV
iBank Ién BIDV Direct.

h) BIDV only migrate registered user services with an “Active” status on BIDV iBank to BIDV
Direct.

2.3. Théng tin vé dit liéu giao dich ciia khach hang

2.3. Information on customer transaction data

2.3.1. BIDV chuyén dbi dit liéu giao dich duoc khach hang thuc hién trén BIDV iBank 1én
BIDV Direct bao gdm nhung khong giéi han céc dich vu sau: Chuyén tién trong nuéc; Thanh toan
lwong ty dong, Thanh toan hoa don online (khong bao gdm diang ky thanh toan hoa don dinh ky),
Tién gui c6 ky han, Tra soat. ..

2.3.1. BIDV migrates transaction data performed by customers on BIDV iBank to BIDV Direct,
including but not limited to the following services: Domestic money transfer, Automatic payroll
payment, Online bill payment (excluding recurring bill payment registration), Term deposits, Dispute
resolution (transaction inquiries/claims)...

2.3.2. Dit liéu giao dich dugc chuyén doi 1én BIDV Direct 1a dit liéu giao dich trén BIDV
iBank trong vong 01 ndm tinh tir thoi diém chuyén d6i, bao gdm nhung khong gidi han cac trang
thai sau: Thanh cong, thanh cong mot phén, that bai.

2.3.2. Transaction data migrated to BIDV Direct is transaction data from BIDV iBank within
01 year from the migration time, including but not limited to the following statuses: Successful,
Partially successful, Failed.

2.3.3. BIDV khong chuyén déi giao dich dugc khach hang khoi tao trén BIDV iBank c6 ngay
hi€u lyc tuwong lai sau thoi diem chuyén doi 1én BIDV Direct.
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2.3.3. BIDV does not migrate transactions initiated by customers on BIDV iBank with a future
effective date after the migration time to BIDV Direct.

Piéu 3. Trach nhiém cia cic bén (Article 3. Responsibilities of the Parties)

3.1. Trach nhiém ctia Ngan hang

3.1. Responsibilities of the Bank

a. Moi ,théng tin chuyéq ddi chi phuc vu muc dich van hanh h¢ théng, khong dugc tiét 16 cho
bén thtr ba néu khong c6 su dong y ciia Khach hang, trir truong hop phép luat quy dinh.

a. All migration information shall be used solely for system operation purposes and shall not
be disclosed to any third party without the Customer’s consent, except as required by law.

b. Thong bao dén Khach hang vé thoi gian thuc hién chuyén d6i, hudng dan dang nhép trén
BIDV Direct thong qua céac hinh thire phu hop dugc quy dinh tai theo quy dinh tai Hop dong mé va
su dung tai khoan thanh toan ma BIDV da ky véi Khach hang.

b. Notify Customers about the migration execution time and provide login instructions for
BIDV Direct through appropriate methods as stipulated in the Account Opening and Usage
Agreement that BIDV has signed with the Customer.

3.2. Trach nhiém cua Khéch hang

3.2. Responsibilities of the Customer

a. Cung cap thong tin, tai liéu bd sung néu Ngan hang yéu cau dé phuc vu qua trinh chuyén
doi.

a. To provide additional information and documents upon the Bank’s request to facilitate the
migration process.

b. Chu dong thay d6i mat khu, thiét 1ap lai phuong thirc xac thyc khi sir dung hé théng méi.

b. To proactively change passwords and reset authentication methods when using the new
System.

c. Tuan thu quy dinh, hudéng dan st dung h¢ théng moi - BIDV Direct.

c. To comply with the regulations and instructions for using the new system — BIDV Direct.

3.3. C4c diéu khoan khac

3.3. Other Provisions

a. Cac Diéu khoan va Diéu kién chuyén d6i nay co hiéu luc ké tir ngay 15/08/2025 va ap dung
cho dén khi Khach hang cham dut su dung dich vu BIDV Direct.

a. These Terms and Conditions for Migration shall take effect from August 15, 2025, and shall
remain in force until the Customer terminates the use of BIDV Direct services.

b. Diéu khoan diéu kién vé chuyén d6i Khach hang nay 1a bd phan kém theo, khong tach roi
Béan Diu khoan va di€u kién chung vé st dung dich vu BIDV Direct.

b. These Customer Migration Terms and Conditions form an integral part of, and cannot be
separated from, the General Terms and Conditions for Using BIDV Direct Services.

c. Trudng hop c6 mau thudn giita cac Diéu khoan nay véi cac thoa thuan khac vé dich vu Ngan
hang dién tir cho khach hang t6 churc, Bieu khodn nay s€ dugc vu tién ap dung trong thoi gian chuyén
doi.

c. In the event of any conflict between these Terms and other agreements regarding electronic
banking services for corporate customers, these Terms shall take precedence during the migration
period.

d. Cac véan dé khac khong duoc quy dinh tai Diéu khoan va Diéu kién chuyén dbi nay sé& thuc
hién theo Quy ché, Quy dinh dich vu Ngan hang dién tir cua BIDV va phap luat hién hanh.

d. Any matters not regulated in these Terms and Conditions for Migration shall be governed
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by BIDV’s Electronic Banking Service Regulations and current applicable laws.
NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM
JOINT STOCK COMMERCIAL BANK FOR INVESTMENT AND DEVELOPMENT OF VIETNAM
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