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S6: 244/QD-BIDV Ha Noi, ngay 12 thang 01 nam 2026

QUYET PINH

Vé viéc Phé duyét két qua lwa chon nha cung cip
G6i mua sim “Cong cu Ung dung Al trong cong tic quan ly chit hrong cudc
goi tai Trung tdm chim séc khach hang BIDV” thugc PAMS “Céng cu Ung
dung Al trong cong tac quén ly chat lwong cudc goi tai Trung tim chim séc
khach hang BIDV”

TONG GIAM POC
NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM

Can cir Quy ché dau tw mua sam, thué tai san, dich vu Céng nghé théng tin ban
hanh kém theo Quyét dinh s6 10/0D-BIDV ngay 03/01/2025 ciia Hoi dong qudn tri;

Can cir Quyét dinh sé6 52/0P-BIDV ngay 03/01/2025 ciia Tong Gidm doc vé viéc
Phan cdp, vy quyén trong dau tw mua sam, thué tai san, dich vu thuéc linh viee CNTT;

Can cir Quy dinh 56 1220/QyD ngay 01/03/2025 ciia Tong Giam doc vé viéc Quy
dinh trinh tw, thi tuc dau tuw mua sam, thué tdi san, dich vu CNTT;

Can cir Quyét dinh s6 11698/0B-BIDV ngay 31/12/2025 ciia TGD Vé viéc Phé
duyét chii trirong va phé duyét phirong an mua sam “Cong cu g dung Al trong cong
tac quan 1y chat hrong cude goi tai Trung tdm cham séc khéach hang BIDV”,

Xét dé nghi ciia Trung tam Cham séc khéach hang tai To trinh s6 34/TTr-TTCSKH
ngay 10/01/2026 v/v dé nghi phé duyét két qua lya chon nha cung cap “Céng cu Ung
dung Al trong céng tac quan Iy chat lwong cude goi tai Trung tdm chiam séc khdch
hang BIDV " va néi dung tham dinh ciia Ban Cong nghé tai Bao cao tham dinh két
qud lwa chon nha cung cdp.

QUYET PINH:

Piéu 1. Phé duyét két qua Iya chon nha cung cip ctiia g6i mua saim “Céng cu Ung
dung Al trong cong tac quan 1y chat luong cudc goi tai Trung tAm cham soc khach
hang BIDV” thudc ké hoach Iya chon nha cung cdp “Céng cu Ung dung Al trong cong
tac quan ly chat luong cudc goi tai Trung tim chdm soc khach hang BIDV”, bao gdm:

- Tén PAMS: Cong cu Ung dung Al trong cong tac quan ly chat luong cudc goi
tai Trung tdm cham soc khach hang BIDV.

- Dich vy mua sim: Céng cu Ung dung Al trong cong tic quan Iy chat luong
cudc goi tai Trung tdm cham soc khach hang BIDV.

- Tén nha cung cip duoc lua chon: Cong ty TNHH FPT IS

- Gia hop dong (di bao gom thué, phi): 1.890.000.000 VND

- Loai hop ddng: hop ddng tron goi

- Ngudn vén: Chi phi hoat dong kinh doanh ctia BIDV.

Tai liéu nay thudc s hitu cua BIDV va dugc trich Xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).
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- Thoi gian thuc hién hop dong: 11 thang ké tir ngay hop dong c6 hiéu luc, bao
gom:

v Thoi gian trién khai nang cap, bao tri giai phap hd tro quan Iy chat luong tu
dong nham dap ung tich hop véi hé théng Contact Center mai: 15 ngay ké tir ngay
hop ddng ¢6 hiéu luc

v/ Thoi gian sir dung dich vu: 11 thang ké tir ngay hop dong ¢6 hiéu huc.

Diéu 2. Giao TTCSKH dau mdi:

- Ré‘soét cac fiiéu khoan cua Horp déng (cung cac Phu luc, tai li€u di kém), dam
bao Hop dong ky két véi nha cung cap phu hop véi cac ndi dung da dugce phé duyét.

- Ra soat hoan thién va luu trir ho so, dam bao ddy du, tuan thi quy dinh Phép
luat va quy dinh cua BIDV.

- Thuc hién céc cong viée tiép theo theo quy dinh.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Trung tdm Chim séc khack
hang va cac don vi chtrc nang lién quan chiu trach nhiém thi hanh Quyét dinh nay./. "~

Noi nhn: (B.One) KT. TONG GIAM POC
- Nhu Dicu 4; 7 ) TONG GIAM POC
- TGD L€ Ngoc Lam (d€ b/c);

- PTGD Phan Thanh Hai (d€ b/c)
- Luu VT, Ban CN

Nguyén Thi Quynh Giao

Tai liéu nay thudc s hitu cua BIDV va dugc trich Xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).



Tai li€u nay thudc sd hiru cua BIDV va dugc trich xudt tir hé théng Quan tri ndi b toan hang (B.ONE).
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